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Summary

Philosophical and sciological analysis of the role of the researchllec-
tivesin the process of adaptation of young scientists to reseaaclivity is
carried out in the article.The features encountered by young scientists in the

process of adapting to researdre characterized The factors that havéhe
negative impact on this ppcessare revealed Recommendations fawptimi-

zation ofthe adaptation of young professionals in the scientifiollective are
elaborated
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Introduction

At present, human capital is considered to be the main premise of the
performance and competitiveness of orgnizations. Increased attention to
HRM has been reflected in the number of different empirical research sdu
ies aimed to study the impact of various HRM practices on organizational
performance [Theriou & Chatzoglou 2009: 61446]. One reason for In-
plementation of the research in this area is the assumption that HRM pca
tices can create a source of sustainable competitive advantage, especially
when they are in line with the competitive strategy of the organization.
When a HRM strategy is properly configuredt brings visible and econan-
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ically significant contribution to organizational performance [Wang & Shyu
2008: 92-110]. A growing number of studies suggest that HRM practices,
such as performancebased remuneration, training & development (T&D),
may be assaiated with higher financial performance of the organization
[Huselid 2005:635¢ x ¢ h ET #AEI UOT OUh 3 0AOT UUOT O]
Some authors point to the HRM practices that can support certain iningit
ble attributes in human resources, such as thoséat can help an organia-
tion to gain competitive advantage and increase its performance [Huselid
2005: 635-672, MacDuffie 2005: 197221, Ahmad & Schroeder 2003: 19
43]. Katou [2008, in Yazam & Ageel 2011: 11] states that HRM practices
have adirect effect or impact on attributes such as human skills, attitudes
and behavior, the secalled HRM outcomes, which affect the performance
of the organization. Also Pfeffer [1998: 96124] states that the field of HRM
is essential for the maintenance of organizationgderformance.

One of the HRM practices frequently discussed in terms of impact ono
ganizational performance is training & development (T&D). Skilled wdt-
force with the necessary supply of knowledge, abilities, skills, talents and
creativity is becoming amajor source of success of organizations [Ali Taha
QO 3 EOEIT OW27)cEdgcatidn canwand should be powerful means to
facilitate the expansion of the company and its development capabilities,
thereby increasing profitability [Cosh et al. 1998, in Huag 2001: 132151].
There is no doubt that very knowledgeable and experienced employees
increase productivity, improve quality of goods and services, bring positive
changes in processes and help create higjuality services for clients. It
can be assumed thaT&D is one way to increase the competitiveness of the
organization and its performance. T&D brings tangible results, such as
increased productivity, quality of products and services. It also generates
intangible results, such as high selésteem, increasd morale and satisfa-
tion of employees, which are due to other skills and knowledge acquired
during T&D programs. Given the importance of T&D, the company should
invest in training of its employees on the effective implementation of i+
tomer-oriented strategy. Similarly, Blair & Sisakhti [2007, in Yazam &
Ageel 2011: 11] argue that investment in training produces huge benefits.
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Zeithmal & Bitner [2004, in Yazam & Ageel 2011: 11] confirm, that sper
ing on development and training provides a strategic compéive ad-
vantage of organizations. Alynamic environment requires that organia-
tions invest heavily in training of its employees because it helps to develop
organizational skills that allow them to respond positively to new chh
lenges. Other studies have ab found that comprehensive T&D programs
correlate positively with staff retention, productivity and organizational
effectiveness. Delaney & Huselid [1996: 94969] have confirmed the po$
tive relationship between T&D and organizational performance.

Although it was generally accepted that HRM is positively related tar-o
ganizational performance, there is still a need for further research.

Material and Methods

The literary review of previous research has created the background for
carrying out the research inSlovakia. The aim of the research is to verify a
correlation between the T&Dz as one of the important HRM practices and
the organizational performance measured ¥ company's financial situation
and labor productivity.

Data collection was conducted byising a questionnaire. 180 companies
operating in Slovakia were questioned by #nail and in person in January
2014. The questionnaires were answered by 45 respondents (HR anid f
nancial managers of companies), the response rate is thus 25%.

Data on T&D inthe sample of Slovak companies were taken on 3 items
in which we investigated:

1. Whether there are some differences in the number of employees

participating in T&D in 2012 and 2013.

2. What percentage of employees participated in T&D in 2013.

3. Whether the effectiveness of T&D is evaluated by companies.

These items of questionnaire were designated for HR managers obSl|
vak companies.

Measurement of the real performance of the organization is very diff
cult for several reasons. The first reason is that there is wide range of
performance indicators and the other is that companies are reluctant to
provide specific internal data that would allow determination of selected
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performance indicators. Therefore, data on organizational performance
was assessed through a\fe-point Likert-type scale and the performance
was monitored through the following indicators:

1. Labor productivity (defined as total output divided by labor n-
puts). We focused on labor productivity because connections between
human capital and productivity, especially labor productivity, were reh-
tively direct, the face validity of this measure of firm success was also &el
tively high [Dyer & Reeves 1995: 65&70]. Finally, productivity has been
the most frequently used outcome variable in a large body afork in the
HRM literature [Wang & Shyu 2008: 92110].

2. Overall financial situation of the company. Due to the very
large number of different indicators of financial performance and, as nme
tioned above, due to the unwillingness of respondents to provide thgpe-
cific internal data, we aimed to determine the overall financial situation
through evaluation of respondents (financial managers of Slovak corap
nies).

To verify the relation between performing of T&D and organizational
performance, five hypotheses werdested, using the Spearman correlation
coefficient.

Results

In the first part of the research we focused on the relation between pe
forming of T&D and financial situation of Slovak companies.

H1: It can be assumed that growth in the number of employegmartici-
pating in T&D positively correlates to the financial growth.

First, we focused on comparing the two monitored periods, namely
years 2013 and 2012. The aim was to determine how the examined vafsi
bles (the number of employees participating in T&D anthe financial situ-
ation) differ in the two studied years and whether a change in one variable
is associated with a change in the second variable. According to the-r
search results, in most of the cases the number of employees participating
in training activities was unchanged in 2013 compared to 2012, based on
the numbers of 68.7% of respondents remaining the same. A positive din
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ing is that only 11.11% of Slovak companies reported a lower proportion
of employees in education in 2013 compared to 2012. Inegards to the
second variable, the financial situation of companies, results of research
are favorable, as only 20% of Slovak companies confirmed the deterar
tion of the financial situation in 2013 compared to 2012. A relatively high
proportion of respondents (40%) confirmed, that the financial situation is
more or less unchanged when comparing the two years, and exactly 40%
of companies reported improvement in their financial situation since 2012.
When comparing the two variables in the two years, it cabe argued that
their value remain mostly stable, as shown in Graph 1.

To verify the H1 hypothesis, the Spearman correlation coefficient was
used. According to the results of correlation p = 0.049, respecting p < 0.05,
thus hypothesis H1 was accepted. Theesearch results confirmed that the
growth of employees participating in T&D is in a positive correlation with
the growth of the financial situation of the company.

Graph 1. Comparison of the number of employees participating in
T&D and the financial situation in 2013 compared to 2012

significantly higher in 2013
slightly higher in 2013
approximately equal

slightly lower in 2013

significantly lower in 2013

B number of employees participatingin T&D in 2013 compared to 2012

M financial situation in 2013 compared to 2012

Source: own research.

However it can be assumed that just financial situation is the factor
which determines how many employees are involved in T&D, because if
acompany is in a better financial situation, it is usuallynore willing to
invest in the education of employees. Therefore, even if we can talk about
the correlation between the changes in the workforce participating in T&D
and the financial situation, we cannot unequivocally confirm that &igher
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number of employees participating in T&D lead to the better financial sii-
ation. The correlation coefficient r = 0.295 shows a low correlation.

The relation between the T&D and the financial situation was also exa
ined through another hypothesis H2, when we worked withthe variable of
the percentage of employees participating in T&D in 2013 and the variable
of the financial situation of the company in 2013.

H2: It can be assumed that there is a correlation between the share of
employees patrticipating in T&D and the finanial situation. One goal of the
research was also to investigate the approximate proportion of employees
participating in training in Slovak companies in 2013. As Graph 2 shows,
the results are not very positive, since more than 60% of Slovak companies
involved have less than half of their staff enrolled in educational activities
in 2013.

Graph 2. Share of employees participating in T&D in 2013

more than 75%

51%-75%

25%-50%

to 25%

Source: own research.

In the validation of the H2 hypothesis, the variable financial situation
was investigated through the Likert scale on which the respondents (f
nancial managers of Slovak companies) rated the financial situation for the
year 2013 on the scale from value % very poor to value 5z very good.
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Graph 3. Ratings the financial situation for the yea r 2013

5 - very good
4 - good
3-average

2 - poor

1-very poor

Source: own research.

As Graph 3 shows, most of the financial managers evaluate the financial
situation of their company in 2013 as average. What is positive is the fact
that 44.40% of respondents rated the financial situation positively. In the
H2, it was assumed that companies with a higher number of employees
participating in T&D have a better financial situation. The assumption was
verified by using the Spearman correlation coefficient. The resulting -p
value was 0.175, the hypothesis H2 was tis rejected. In this case, there is
no statistically significant relationship between performing of T&D and
financial situation.

One of the prerequisites for the effective implementation of T&D is the
evaluation of this HRM activity's effectiveness. If theompany does not
evaluate the efficiency, it cannot determine whether T&D has served its
purpose and whether the sources spent on this activity are not in vaiithe
evaluation of the effectiveness of education has been also considered as a
variable that is in correlation to the financial situation.

H3: It can be assumed that there exists a statistically significant coreel
tion between the evaluation of the effedveness of T&D and financial sita-
tion.

According to the results, the vast majority of Slovak companies sampled
evaluates the effectiveness of staff training, see Graph 4.
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Graph 4. Evaluating the T&D effectiveness

no
rather no

don’tknow 0.00%
rather yes

yes

Source: own research.

The relation between evaluation of the effectiveness of T&D and finma
cial situation was investigated by the correlation analysis, which did not
confirm the hypothesis H3 (p = 0.184). Therefore, the evaluation of the
effectiveness of T&D cannot be considered as a factaffecting organiza-
tional performance, as measured by the financial situation of the company.

In the first part of the research, we verified the relations between T&D
and the financial situation, as one of the indicators of organizational pe
formance. Inthe second part of the research we focused on the detection of
statistical significance of T&D and labor productivity, considered as aniot
er component of organizational performance. Reasons for the use of this
indicator are given in the text above. Simildy to the first part of the re-
search, the T&D was expressed by two variables, namely the number of
employees participating in T&D in 2013 compared to 2012 and the pe
centage of employees participating in T&D in 2013.

H4: It can be assumed that the growthni the number of employees pa
ticipating in T&D positively correlates to the growth of labor productivity.

As seen in Graph 5, labor productivity was rated very positively on the
basis of comparison years 2013 and 2012, since more than 50% af-r
spondents reported labor productivity growth, while its reduction was
confirmed only by 2.20% of respondents.
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Graph 5. Comparison of the number of employees participating in
T&D and labor productivity in 2013 compared to 2012

significantly higher in 2013
slightly higherin 2013
approximately equal
slightly lowerin 2013

significantly lower in 2013

B number of employees in 2013 compared to 2012

W labor productivity in 2013 compared to 2012

Source: own research.

In H4, we assumedhat growth in the number of employees participa-
ing in T&D leads to growth of labor productivity. The correlation coeff
cient confirmed the H4 hypothesis (p = 0.028). The correlation coefficient
(r = 0.327) shows medium statistical dependence between viables. We
have found that with the growth of the number of employees participating
in T&D, the labor productivity grows.

To verify the relation between T&D and labor productivity, we decided
to use additional types of variables, namely the share of emplegs partid-
pating in training activities in 2013 and the labor productivity in the same
year. Similarly to the case which investigated the financial situation,er
spondents evaluated labor productivity by using the Likert scale. Theer
sults of labor producitivity evaluation are shown in Graph 6.
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Graph 6. Ratings of the labor productivity for the year 2013

very good
good
average
poor 0.00%
very poor 0.00%

Source: own research.

Correlation analysis did not confirm the assumption about a correlation
between the percentage share of employees participating T&D and labor
productivity (p = 0.082), thus H5 was rejected.

Summary

Training and development of workers is one of the most important HRM
practices, it allows to increase the quality of human resources in an organ
zation and that presents anopportunity to increase organizational perfa-
mance. Therefore, this HRM practice was selected as the subject of the
research, which aimed to verify the possible statistical relationship &
tween T&D and the organizational performance expressed by the finaiat
situation and the labor productivity. To achieve the objective, five statistic
hypotheses were investigated, but only two hypotheses were confirmed.
The research results are thus ambiguous.

In the first case, it can be stated that the growth in the maber of em-
ployees participating in T&D positively affects organizational performance,
because the staff growth is related to the growth of the financial situation
and also with the growth of labor productivity. However different results
have been found forthe other variable relating to T&Dz the percentage of
employees patrticipating in T&D in 2013. The results show that Slovak
companies still involve a relatively small number of employees in training
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activities. However, according to the results of the coelation analysis, the
share of employees participating in T&D is unrelated to the financial sias
tion and to the labor productivity. However it is important to point out
certain limits of the research, since organizational performance was eval
ated only an the basis of the perception of the respondents (financial nma
agers), for reasons of protection of the internal data by companies.

Although the research has not confirmed expressly that T&D affects the
organizational performance, it has pointed out certai issues in the e-
search area and it has created the preconditions for further research,
which may be beneficial for the field of HRM.

Summary

At present, human resources are considered the most valuable corporate
resource, which help to achieve corporatjectives. Many employers are
aware that only an employee who has the necessary skills and knowledge is a
real asset to the company. This leads organizations to implement training &
development activities for their staff. The paper deals with training &wai-
opment as one of the important HRM activities that may affect the perfo
mance of the organization. It introduces the results of research conducted in
Slovakia, aimed to verify the statistical relationship between training &-d
velopment and organizatioal performance, as expressed by financial situ
tion and labor productivity.
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Psychological analysis of assertiveness level
In various occupations representatives
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Introduction

In facing the challenges of the Zlcentury, one is forced to acquire more

and more abilities thatallow one to function effectively. The importance of
adequate interpersonal relations is one of the most basic issues of anli-
O E A Oférictibriing. Athough the educational system has worked out
many advanced ways of teaching specific work related skills, international
social skills have rarely been taught. Yet, the ability of an individual to
behave adequately in various social situations is one of the most important
factors determining mood and mental health[Becker, Haimberg, 1988

Assertiveness is considered to be a key abilitpf the socalled social
skills. Not possessing it may cause an individual to lose many opportunities
and force him/her to tolerate events and situations he/she finds unples-
ant. Taking into account the importance of assertiveness in effective social

functEi 1 ET C AT A ET  AAElogn béhavier OWetkdadept x E O E

deserves a deeper analysis and more empirical research.
The existing discrepancies in thinking about assertiveness and the-a
tempts to describe the phenomenon, as well as the problems amdntro-
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versies stemming mainly from the way is defined, mostly lead to a redu
tionism and biased way of perceiving and assessing the issue.

Addressing the above concerns, the author of this article proposes the
following definition of assertiveness: it isa desired selfconfidence in social
situations. By desired, it is meant accepted by the community, whiched
fines the norms and external limits of assertive behaviours, whilst at the
sameOEI A Al T T xETC A O A EOAAATIT T E£ AoD(
tEAO AAOAOI ET A0 xEAO EO AT A xEAOI-EOI G0
ual may ina certain situation. In other words, whenever aeeling of anxe-
ty and the violation of norms accepted in a certain society accompany the
behaviour of an individual, theA A E A OE | @bidg t& 2 icdn€dered a-
sertive.

This kind of approach suggests placing assertiveness on a bipolameo
tinuum between the two extremes: anxiety and impudence, where one can
hypothesize the existence of dependent type ofassertiveness, réated to
individual differences and personality correlates of this phenomenon.

4EA [ AET EAAA T &£ AOOAOOEOAT AOO OOAEI]
xEEI 00 AO OEA OAIi A OEIi A OAOPAAOEIT ¢ OEA
I xT AT A dignyEThi® &lpws for the isolation of two types of asse
tiveness: type A assertiveness and typeassertivenessThe first one, closer
to anxiety, on the bipolar scale, repgsents people who are overly co-
cerned with respectingi OEAO DAT Pl AGO O&E@EBRGE 4EA
trary, is characteristic of people who are mainly interested in asserting
their own rights, and who show little or no consideration for the rights of
others.

The point of such a differentiation, among others, has to do with thef-e
fectiveness of assertiveness training. as it turns out, type A assertiveness
individuals acquire this psychological abilityin a different way from type |
assertiveness people. The bipolar model of assertiveness plays a role in
proper assertiveness training, @propriate for specific assertiveness tran-
ing participants. It alsoallows people who are shy, or have deficits in the
area of social skills, to function effectively in interpersonal relations, whilst
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overtrained; thus giving both the chance to acquire appropriate social
skills and so to be satisfied with their behaviour.

A survey of assertiveness research, the wide repertoire of assertiveness
training courses, and the evelgrowing number of participants, as well as
the vast diversity of behaviours, which are considered assertive, aggse
sive, and submissive, have led the author of this article to study occap
tional roles.

The empirical questions, which have led to the conclusions, aees fd-
lows:

Is there a correlation between occupation and assertiveness level, and is
there a global,general assertiveness, or are there specific assertiveness
types for each profession? In other words, is there specific profile of the
assertiveness corponents, unique for each profession or group of profe
sions?

The reason for a comparative study of the chosen occupational groups is
the fact, that there exist a number of different difficult situations assocta
ed with each profession, which require that he individual acquire specific
social skills necessary to cope with eacparticular situation. Thus, it seems
wrong to apply universal assertiveness training, scenarios independent of
the type of participant.

In addition to the above hypothesis of differaces in assertiveness level
and the typical layout of this variable for each occupation, it is worth to
noting that the research has an explorative aspect to it.

One of the aims of the study is to find particular professiospecific situ-
ations in which individuals find it difficult to behave assertively, thus sigir
fying pathology. Another is to isolate those workelated assertiveness
skills, which seemnecessary for work. There exist no detailed hypotheses,
but a general direction for further research carbe pinpointed.

3 D1 ¢ A A Uiddk@dfax- | Edifnarodowe StudiaHumanistyczneNr 2/2013



o | Psychologial analysis of assertiveness level in various occupations representatives

Method

An assertivenessmeasuring tool has been constructed based on thd-b
polar theoretical construct:

The Bipolar Assertiveness Map. This tool consists of 48 test items, dilvi
ed into 8 assertiveness componentsdA £AT AET C o iitidtdedandO E CE O
social contacts gving and accepting criticism making requests and &-
DOAOGOET ¢ 11 Afe@reshigipdsitiv® Andbiohs! e@ressing ney-
ative emotions, é2D OAOOET C T,publid €peethbsET ET T O

A 7-degree scale, on which the daject determines to what degree a sg-
cific reaction is true of him/her, accompanies each question in the quse
tionnaire.

Among the qualities, which make this method of study useful, are: the
possibility to obtain a numerical index of the phenomenon, the pagbility
to make inter-individual and intra-individual, as well as group compair
sons; it can also be used for diagnostic purposes in counseling practice.

The questionnaire was constructed in three stages. The first stage was
stage was comprised of nine twalay assertiveness training courses. One
hundred seventeen participants, aged 1-b1 years, and ranging in edua-
tion from primary school to university graduates, were given a full defii
tion of assertive skills and asked to provide as many definitions as psible
which signify both high and law levels of assertiveness.

50ET ¢ OEA O' i1 AAT 4Ei1 OCEOO AQGAOAEOA
OOAET ET C OAAT AOET O AAADPOAA CGFiewskd | EOE
(1997), 250 statements were obtained. They were theranalyzed for
grammatical and logical validity.

AEAOA OOAOGAI AT OOR AO xAl [+ O&FewsaEA O!
2000] have become the basis for constructing the method.

Second, a 56tem questionnaire was constructed. The items were did-
ed into groups of 7, each testing one of the eight components of assediv
ness, with a 7point response scale.
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This questionnaire was later used as a selection tool. Upon statistical
analysis, based on preliminary research on a sample of 30 subjects, some
errors have been eliminated and statements, which had negatively affected
the value of the reliability coefficient, have been rejected.

Third, a final version of the method was prepared, based on validation
procedure and the general standards for construction opsychological
tests. Three hundreds subjects were then tested. The assertiveness reea
uring method comes with detailed instructions, a response sheet and an
evaluation key. It is a standardized and objective toollhe high reliability
of the test (Cronbach0.908) and of each test item allows for interpretation
of test results obtained using this method. Positive results have also been
obtained in a construct validity test, which was done by checking foreh
tween-group differences. As had been predicted, anith accordance with
theoretical assumptions (classification of assertivebehaviours based on
the Association for Advancement of Behaviour Therapy, adapted ®olish
OOAT AAOAO AREEAOEGRAAN OKE ££ZAOAT AAm AAOD
AT 8 O AAE A OE hdd€badn foind Gidgiti@ iqu@stionnaire.

The results obtained with the Bipolar Assertiveness Map allow for many
interpretations, both quantitative and qualitative. The research has restd
ed in a profile of eight assertiveness components and the generasse-
tiveness level. The standard ten and an analysis of particular profile results
tell us which assertive skills of an individual are at a satisfactory level, and
which need correcting. In other words, we find out which situations make
assertive behaviou difficult, in which situations these behaviours are
pathological, and in which situations assertive behaviour is expressed
correctly.

Subjects

The comparative psychological analysis of assertiveness level in repr
sentatives of variousoccupational groups is based on the Social Classidic
tion of Vocations from 1978, which divides all occupations into ten large
groups according to vertical criteria of social diversity, such as the level of
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qualifications, sociceconomic status, prestige, power etca) Government
officials, company directors and mangers, b)University graduates c)
Technicians d) Office workers, e€)Blue and white collar workers f) Qual-
fied labourers, g) Semiqualified labourers and general labourers h) Farm
workers, i) Small business owners j) Army, police.

This classification is used as an operational tool to differentiate between
the social divisionspresent within the various social structures in Poland.
It is a fundamental instrument of employment politics, vocational counde
ling, and employment agencies. It allows for a coupling of the employment
and education systems, educational planning, and making use of thme
ployee lists and staff records. It also makes it possible to make analyses
and predictions about work market by determining its basic structure.

The research sample consisted of representatives of the abovecapa-
tional groups. They were further selected based on an additional agory
I £ OFAAA O1 EAAAG OUDPA Al 1 OAAOtatEOE
requires special formal and psychological qualities. In other words, the
occupations selected were those in which there is a high probability of
assertive behaviours.

The representatives of the above mentioned samples were, respectively,
company directors (groupl), teachers (group2), computer scientists
(groupd), secretaries (group4), shop assistants (group5), nurses (group 6),
polltakers (group 7), farm workers (group 8), craftsmen (group 9), and
police officers (group 10). Farm workers were the only sample, hich did
not meet the direct contact criterion, however, they were included in the
research for lack of any previous assertiveness level research in that pop
lation.

The research sample consisted of 300 people, 30 in each vocational
group. There were 155 vomen and 145 men, with a mean age of 35 years,
and a mean work seniority of 13 years. All subjects worked in the province
of Silesia. The first subject group, the company directors, consisted mainly
of higher government officials, governors, managers of ige companies,
chairmen of steel works and mines, hospital and clinic directors. The ce
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ond subject group consisted of kindergarten and primary school teachers,
secondary schoolteachers, special needs school teachers, and college and
university teachers. The third subject group was made up of computer
scientists, working for large companies, as well as computer system an
lysts and designers.Secretaries, middle office staff and office assistants
made up the fourth subject group. The shop assistant group ceisted of
sales representatives, tradesmen, shop assistants, and street vendors. The
sixth group of subjects, the middle medical personnel, consisted of nurses,
midwives, dental technicians, and hygienists. The polltaker group was
made up of peopleemployed by institutions for market and public opinion
research. The craftsmen and small business owners group was represen
ed by people with own businesses, such as shoe repairejeywelers, ca-
fectioners, hairdressers, renovation and construction business ownser
garage owners, tailors, and other industrialists. The police officers group
consisted of police officers from various sections. The farm workers group
included landowners, as well as family members heing out on farms.

Procedure

The research procedure was comprised of the following stages:

1. 30AEAAOO xAOA AOEAA O &£EIT 1060
The procedure was anonymous. Subjects were asked to disclose only the
most essential information, and no details were asked for. Thiwas to
instil a sense of security, which renders more reliable results, and also to
ensurethat this part of the research takes as little time as possible. A tiyp
cal, randomly selected, occupational group included subjects, who differed
from one anotherin many respects, such as the socieconomic status, etc.
This type of information, had it been asked for, would have allowed for a
wider range of interpretations, specifically, one could draw some conat
sions regarding the correlation between assertivenes and the socie
demographic variables. However, that was not the aim of this research
program, which was directed at comparing assertiveness levels in regr
sentatives of ten different vocations.
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2. (AOGET C Z£EITAA 10606 OEA O" EblieteAD AOC
asked about the profile of theirwork, the specific question being: a) what
situations are difficult for them at work? This information was received
AOOET ¢ A AAOOAIT AT 1T OAOOGAOCEITN EO xAOIl
DOl AAAOGOA8 3 OA Eelakdh@ jheir Oebdviouk at AvbriOitave
led to some conclusions about what happens in their work environments.
The conclusions were used to prepare scenarios for assertiveness training
courses. They have inspired training sessions, and have become the basi
for examples included in individual work.

The author of the questionnaire was present during the study, thus i
ing the subjectsa chance to ask questions, whenever they had problems
understanding, what was asked of them. It is worth noting, that subjs
eagerly filled out the questionnaire, and most questionnaire sheets were
rendered useful.

Results

Having verified random sample selection, and having made sure that the
empirical function fit a Bell curve, and that the variances were homogen
ous, the ANOVA was used to test the hypothesis that there are statistically
significant differences between the mean levels of assertiveness of the ten
occupational groups.

4EA AEOAAOQI 00] ¢cOi 6P OAT OAdlowddtbA EECE
the police o EEAAOO] ¢cOT O6Ph AT A OEAT OEA OAA;
secretaries, the craftsmen, computer scientists, shop assistants, polltakers,
T O0OOAOGh AT A EAOI x1 OEAOOh OAOPAAOCEOAI U
combinations) indicates that the only vocaibnal group significantly differ-
AT O &£0O01i OEA 1T OEAOO EO OEA EAOI x1 OEAO
scored between 6 and 7 on the standard ten, which is in accordance with
the assumption that assertiveness skills are essential in these vocations,
and that the profile of eight assertiveness dimensions is specific for each
occupation.
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Some practical implications arise from an analysis of the above function
of assertiveness. Namely, in order for assertiveness training to be effective,
the specified wocational groups should be trained using different, specific
to their needs, training scenarios.

An analysis of the particular assertiveness dimensions has shown that
there are no statistically significant differences in the expressionfoneg-
tive emotions. All occupational groups have a wellleveloped ability to
assertively express anger, discontent, and other negative emotions. The
reverse has been found to be true of expssing positive emotions This
dimension of assertiveness seems to be equally difilt for all occupation-
al groups. This indicates clear deficits in the expression of feelings of
friendship, warmth, affinity, contentment, and joy.

7EAT EO AT T AO O AAEATAET C 1T1TA80 OE
taking up behaviours which lead to SBEOAUET C 11 A0 1 AAA
ITABO Cci Al Oh OEA O1T AAGEITT Al CcOil O6PO xI
the company directors, the police officers, and computer scientists. Those
scoring low in this area of assertiveness are secretaries, polltakerand
farm workers. These results probably reflect the type of work these $u4
jects do, as well as education and gender differences, as men have been
found to be more assertive than womerjsee Hs, 1983; Jones, Meredit,
1996].

Initiative and social contact which is the disposition and ability to make
contact with others, the ability to initiate, continue and conclude a conve
sation, as well as another dimension,hie expressing of opinions are the
best developed assertiveness components in all vocationgtoups (does
not apply to farm workers). It may be that type of work, which involves
direct contact with clients, causes individuals to acquire abilities that have
Ol Al xEOE ETI EOEAQOEOA AT A ET OAOBAOOT
ions and beliefs.

On the dimension of expressing and accepting criticisnfboth positive
and negative the occupational groups that have scored fairly high are
teachers, craftsmen, secretaries, and shop assistants. This quality is rather
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poorly developed in nurses, computescientists, and farm workers. Similar
OAOOI 0O xAOA 1T AOAET AA &£ O OEA tédn&i AT OEI
and makingrequest8 ' 11 OEA 1T OEAO OOAEAAO cCcOIl OFE
OANOAOOOh AT A AGPOAOOEI ¢ 11 A80tuax EOEAO
tions at work. The same is true for the component which deals with public
speeches andontact with authorities8 ) O condideredpédblematic.

Within-group analysis, which allows for isolation of a specific profile of
the assertiveness components, eserves special attention, because of its
importance to psychologists practitionersz assertiveness trainers.

4EA AT T BPATU AEOAAOT OO0] ¢CcOi Op AGEEAEO(
tiveness in each of the assertiveness components. This signifies a harriion
ous development of assertiveness skills. The abilities, which relate to iRit
ative and social contacts, are the most highly devagbed in this vocational
group. This may be due to the type of work they do, and the specificed
mands of their position, such asiuman resources managment. However,
the fact that the most common value on the response scale e ques-
tionnaire is 6, calls for concern. According to the bipolar model of asse
tiveness, this value is near the type | assertiveness dimension, which is
characteristic of who are mainly interested inasserting their own rights,
paying little attention to the rights of others. This means, that what seems
like a well-developed skill, in fact needs correcting. Most likely, this state of
being has been caused bthe power these individuals possess, assuming
OOPAOET OEOU AT A Al AAAADPOAT AA Ti£ OEA
nates, a kind of consent on their part for his task allotment and exacting
demands.

The police officers present a similar profile of scoreso the one above.
AEEO EO OAI AGAA O1 CcAT AAOh Aiilc 1T OEA
AT A OEA pPi1EAA T EEEAAROO] COiI OPOx-1 AET 11
pected, as previas research has shown a ceelation between assertive-
nessand gender. Stricly speaking, men have been shown to be moresa
sertive than women, for instarce in nonverbal communication. Erther-
more, these two subject groups are similar in that they both possessce-
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tain amount of power, giving them the opportunity to use coercion d-
wards their clients.

This group of subjects has scored most highly on the®and 7t dimen-
sions, as can be seen in the figure below. Thus, it is likely that what seems
like a well-developed skill in the case of police officers, in practice also
needs orrecting, which should be taken into account during assertiveness
training.

4EA OAAAEAOO] cOi Ob Al O OAAI O0sO1T b
sertiveness components.

) O EO xi OOE 11 06EIC OEAG > i & OEA C¢
with children and adolescents, which may be the reason for these high
scores.

Their most highly developed assertive skills include initiative and social
contacts (with students, ceworkers, parents, and superiors), and exprg-
sion of opinions (convictions and beliefs egarding the subject they teach),
which may also be related to the amount of power they possess, like in the
case of company directors and police officers.

They are good public speakers. Acquiring this ability is no doubt related
to their occupation. Simiarly, in the case of expressing and accepting dirit
cism and praise, they are fairly good in situations which require assessing
others, however, they seem to be having problems when they themselves
are being assessed.

In the group of computer scientistsassertiveness scores were very high,
xEEAE I AU OOAI #0711 OEA EAAO OEAO EO
of assertiveness components is even, signifying a harmonious development
of assertiveness skills.

Among their most highly developed assertivengs components are init
AGEOA AT A O1T AEAT AT 1 OAAOOh A@POAOGOEI
rights. This corresponds to the type of work they dowhich, as they have
noted in the interview, has to do with incorporating new computer sg-
tems. In doing that, they must inform workers, teach others how to use
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these systems, present their own opinions and be able to deny unfounded
requests.

4EA DI 11 OAEAOO] CcOiI O6PBO 11 00 BECEI U
nents are nitiative and social contacts. A they had nentioned during the
interview session, the work they do is based on acquiring precisely these
skills. Expressingil T A6 O 1 PET ET 1 Oh A@GPAAOAOGEI 1T Oh
skills, which make it easier for them to effectively complete their work
tasks. These thee dimensions are included in the sealled basic polltaker
training. In the interviews, the polltakers had describedsituations, which
require of them expressing negative feelings, as difficulTheir results
AT180 OEI x AT U AAZEEARDBSs dedupatioialigdupA OA A h
experiences many negative emotions, they should be able to express them
adequately. This calls for type Aassertiveness training, so as not have a
negative influence on their work effectiveness.

In the case of craftsmeninitiative and social contacts, expressing neg
OEOA EAAI ET ¢cOh A@GPOAOGOET ¢ 11TA80 1 PETE]
expectations are the assertiveness components, which they have almost
perfected. Using the theoretical construct, these results signify an assed
ideal assertiveness between type A and type | assertiveness, where defien
ET ¢ Trightd, GekA £A£ZEAAAUR AT A OAOPAAOGEI ¢ 1 OE,
with the type of clients they deal with. Taking into account that craftsmen
are business owners, andas such also act as managers, secretaries,
polltakers, shop assistants etc. their assertiveness training should reflect
the many roles, tasks, and duties they perform.

Nurses presented a surprising layout of assertiveness components. They
scored low on exyressing positive emotions, and making requests and
expressing expectations, which seems to clash with theioccupational
profile. They also received low scores on the dimension of expressing drit
cism and praise. The specificity of this profession and th&ustration
voiced by the nurses during the interview session, which has to do with the
lack of opportunity for promotion and interpersonal tension at work, esfe-
cially when dealing with doctas, suggest that the main techmjue taught to
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them during asserE OAT AOO OOAET ET ¢ OEIT O1 At- AR C
ing to their dysfunctional assumptions and beliefs.

They scored high on defending T AGEICEOO AT A AZEOAOOE
ions. This may be related to the cuent socio-economic conditions. Nirses
have al® received high scores on expressing negative emotions, such as
anger and discontent.

There was a large internal differentiation in the assertiveness scores of
secretaries. They have been found to do well in situations demanding the
AZDOAOOET ipinidngiand dn té dimeision of initiative and social
contacts. However, they show large deficits iall the other assertiveness
skills.

The duties, tasks, and demand®sf secretaries are very diverse[see
" Ad E A h 15p]wiharefore, their assertiveness training should involve
work on all assertiveness components. As secretaries had indicatednco
tact with authorities, and making requests and expressing expectationt
present the most difficulty for them, special emphasis should be placed on
teaching these assertiveness skills.

The assertiveness layout for shop assistants is typical for the formal
demands for that type of workfOA A " A d E1A4). Theyoreceivedhigh
OAT OAO 11 ETEOEAOEOA AT A O1T AEAI ATT
"T OEh ETEOEAOQOET C Al 1T OAOOAOGEI1T xEOE A
and beliefs about the goods they sell, are particularly important in their
line of work. They had alscstressed this in the interviews.

The lowest assertiveness scores and a large internal differentiation of
their assertiveness profile characterized farmworkers. This may be due to
the type of work they do, which does not require of them the acquiring of
assertiveness skills, or it may be a sign that they should undergo assesiv
ness training.

4EA ET &£ Oi ACEI T CAOEAOAAcuEOntebde ET C
hand, farm workers seem to notice their own lack of assertiveness skills
needed in their work, yet this was only indicated by selstanding farm
workers, who live off their own land. They had often emphasized their
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frequent contacts with institutions and individuals buying their goods.
This seems to coincide with the assertiveness profile of shofssistants. On
the other hand, family members helping out on the farm, and farm workers
mainly working the land, had all agreed that the only assertiveness skill
TAAAOGOAOU Oi OEAI ET DPAOAE Oi ETl ownOEAEO
rights.

Farm workers scored relatively high on expressing and accepting eval
AOGET T 08 ' O OEA | A Othdrofigh Aigcdssidn 6fGhis Aoh-1 T x /&l
ponent of assertiveness, one should take a closer look during assertiveness
training to see whether the high scores reflect amactual ability to express
both praise and criticism, or just criticism.

Discussion

When analyzing the results for general assertiveness level in subjects of
all occupational groups, it becomes clear that only farm workers received
scores, which are gnificantly different from those of the other occum-
tional groups. This suggests that the vocational groups isolated by using
the criterion of face to face type contact with the client are characterized
by possessing assertiveness skills (the general levef assertiveness being
between 6 and 7 on the standard ten, which indicates relatively high
scores), and by a need for assertive behaviours in the work place.

However, concentrating on the global level of assertiveness can lead to
misinterpretations. Although the subject groups (except for farm workers)
are homogeneous as regards the global assertiveness level, it is not the
same assertiveness in each group. A proper diagnosis of the actaske-
tiveness skills can only be made upon looking at the profigeof assertive-
ness components. Such a conclusion is especially important for asseeiv
ness trainers, as it indicates that universal assertiveness training scenarios
OET O1 AT86O0 AA OOAAR AOO OEAO OEA OUDBPA
specific difficult situations, which demand specific social skills, should be
taken into account.
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The question remains whether assertiveness training ought to conoe
trate on deficits of assertiveness skills or whether it should deal mainly
with perfecting the skills, which paticipants are actually in need of, for
instance skills that are useful to them in the work place.

Special attention should be devoted to the results of the analysis ofipa
ticular assertiveness components. No statistically significant differences
have beenfound in expressing negative emotions. All subject groups have
a well-developed ability to express anger, discontent, and other negative
emotions. It is very likely that the high scores in this area are related to
Polish mentality, and a noticeable tendecy to complain deeply rooted in
the polish culture.

The opposite is true when considering the expressing of positive em
tions. All subject groups have obvious deficits in expressing feelings of
friendship and warmth, affinity, contentment and joy, and usig affirma-
tions.

Therefore, the hypothesis that postulates a correlation between the
global assertiveness level and the component, which deals with expressing
positive emotions, is justified. It may be, that emphasis placed on acquiring
mainly skills, which can be described as negative assertion, such as refusal
and expression of negative emotions, leads to a negative correlatiore-b
tween the global assertiveness level and expression of positive emotions.
Thus, the greater the general assertiveness level, thesser the ability to
express positive feelings.

A genderspecific difference has also been observed. Professionsneo
sidered feminine, such as nursing and secretarial work, show lower scores
iT [ AEETC OANBOARAOOO AT A AGPOAOGHEN C
EiTOh AT A AOOAOOEI C 11TA80O OECEOOS
assertiveness components, as well as on expressing negative emotions
have been found in typical male professions, such as that of a police officer
or a computer scientist. Thisallows for isolation of an assertive behaviour
profile for men and women in their work place.
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It is all the more interesting considering the fact that, as research imnd
cates, assertiveness, measured with the-gbrt in an adult population, is
stable and da@s not change during the course of life, even though various
other personality and behaviour characteristics characteristics change
over time [Jones, Meredith, 199 Developmental and cultural aspects also
play a role in gender differences in assertivenesacross its various cm-
ponents. As has been previously mentioned, men score higher on asse
tiveness. Furthermore, social approval has been found to correlate with
assertiveness in men, and withsubmissiveness in women. Moreover, the
standard socially acceted behaviours, which are considered assertive, are
different for men and women[see Johnson et al. 1997

Thus, when preparing assertiveness training, one should take intoca
count not only the type ofdifficult situations an individual is faced with at
work and the type of work he/she does, but also the gender and predisp
sition of the participant to acquire assertive behaviours, in accordance
with the bipolar assertiveness model.

The above results are not completely devoid of problems typical for
questionnaire type research. Assertiveness, here, was assessed based on
cognitive reactions, not actual behaviours. The question remains, to what
degree do subjects who give assertive answers to test questions behave
assetively in real life situations [see Brerard, 1980]. This is partly an-
swered by the verification of the validity of this method, its high reliability
coefficient, and structure. To elaborate on the last, test items were divided
into three main types, behavioural questions, which dealt with spedi
assertive behaviours, cognitive questions, relating to opinions, convictions,
beliefs, and affective questions, which were phenomenological statements
containing feelings.

Furthermore, assertiveness is the type of variable, which is influenced
by social approval. Thus, when assessing assertiveness, social approval
should be controlled for[see Furnham, Rawles, 1994 which was not the
case in the present study, partly because the questionnaire lacks a scale of

lying.
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As previously noted, the relation béveen occupation and a specific &
sertiveness profile, and the postulated correlation between general asse
tiveness level and expression of positive emotions need further study. It is
also worth testing the hypothesis that training negative assertion block
or significantly influences the acquiring of positive assertion skills.

Having isolated significantly different assertiveness profiles for each of
the ten occupational groups, one can expect that similarly, specific asse
tiveness profiles exist for allexisting professions. This is strictly related to
teaching assertiveness training courses, in which universal, independent of
the target group, assertiveness training is wrong.

Research on the correlation between assertiveness and profession
should include assertiveness personality traits,temperamental traits in
particular. The hypothesis of dependent assertiveness type, related to-i
dividual differences and the personality correlates of this phenomenon, in
relation to the bipolar assertiveness model, shdd also be tested.

Another aspect worth studying would be the potential relation between
the lack of assertiveness and disturbances in mental and social functioning
in the work place. In particular, it is worth seeing whether there exists a
relation between deficits in social skills, mainly assertiveness, and proge
sional burnout, depression, mobbing, and other forms of pathology in the
work place. This leads to more detailed issues, such as the relatioe-b
tween assertiveness and coping with employment losssuccess at work,
and work overload.

Among the factors, which influence theccurrence of assertive and non
AOOAOOEOA AAEAOEI OOOh EO OEA ET AEOEA
and value of various ways of behaving. The significance of these balieihd
values for assertive behaviour in the work place also deserves looking into.

As the cognitive assessment of behaviour probably depends on socio
cultural factors [Lefevre, West, 1981; Eskin, 1995 it would be worth do-
ing this research on Polish groud. It would also be a good idea to conduct
a comparative crosscultural study of each profession. It may be that a
particular profession requires acquiring specific assertiveness skills, and
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that the assertiveness profile is specific foe each particular pfession,
regardless of nationality. This is especially important in the face of socio
economic changes across the world, such as globalisation. Determining the
standard of essential formal skills, education, qualifications, etc. and the
psychological abilties, will make it easier for workers to migrate in search
I £ xI OEh AT A xEI1l 1T OAAO Al pldndidtted] AAI
world in general. This would also make it easier to create a rating scale in
order to plan career paths and create awork&®d] A OOAOOI AT O OGUOO
Considering the methodological aspect, it would be well to use a coinb
nation of methods in future studies of assertiveness, such as a questio
naire and assessment by cavorkers, employees, clients, in order to avoid
possible errors, typical for methods of one type[Van Hasselt et al. 197p
Furthermore, the combining of selftest and observational methods may
lead to obtaining knowledge of the situational specificity of assertiveness
and its verbal and nonverbal aspectsThis, in turn, can be used in asge
tiveness training courses for participants of different professions. The
bipolar assertiveness model allows determining, which assertiveness skills
need correcting, and it is in oppogion to teaching the same assertiveness
skills to al course participants, using the same teaching methods. The
model does not assume the leveling out of assertiveness level across its
particular components, rather, it proposes teaching only those assertv
ness skills, which the participants of assertivengs training courses actu
ly need.

Summary

The aim of this article is to preserthe main approaches to asserémess
trainin g, which is an effectivdbehavioural and cognitive intervention proe
dure inmodelingthe ability to behave assertively in diverse social situations
(especially in work environment). Fothis purpose | would like to present a
psychological comparative angbis of global and specificsaativeness in
representatives of various Polish occupations. This projectnpares ten
different groups of employers constituted by The Polish Sociedupations
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Classification. The research done showed that there is a ctigrastic profile
of assertiveness for each profession.
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Kamil Dyrtkowski O E | d Atldihdpierwszego stopniaw 0 Ad OO x T x AE
7 U OSkRofeZzawodowejw Kaliszu. Trzy i B &létni okres nauki zaowo-
Al xBBUOCEAEQDEAAT AEGQHE spERO DER YDINMAUAE ¢
Uniwersytecie Ekonomicznymw Poznaniu.Pojegoukl d AU DT B®T AU4& ¢
A A O E Aalstudiach doktoranckich. Jegozainteresowaniato problematy-
ka etyki gospodarczejoraz O U O O Adkanemicznychi rynek pracy. Obec-
T EQN U xOFtadkowo D O A1 EA@E GfAGKoVS.

70006 D

jwiat w obszarze makro i mikro nieustannie O Ezinienia. Przezto | A

kraje A & Id@A E &4 CroZv@u, wzrostu gospodarkii doskonaleniaswoich
obywateli, czasamilecznie U A O x Adziédgil U AEEYR QQIAEUE ©OA
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naA E x Bpowiolniony. * A AZnihT E A x & Qjpst dystefn dzkolnictwa
x Ul e@dw Polsce.7 A A & Ta@euszaPomianka n, U A O &szkbliictwo
x Ul OjakAi sektor nauki O &l AE x Al T Edintieny Uzyskiwania
przezD Ad Ofrzeivagi ET T E O O A T[viww pdpple Brg.pl, 20.10.2013

U A O & w kapitale ludzkim kraju a0 A Edbbizex D& UdaER OB AAOE 6 8

System edukacji uniwersyteckiej

Rozwa Al rmademat DOUUOUW iwgdh &1 E x A OO W ®dide x
warto OT UDTol1UA E O A @dsatloE O & CPoldkEjako kraj musi O E 6
001 OTabAQT U xedlukacji AUprzAT UGI Al -aAOGUIAGA 8Ad E A
instytucji, w tym O A Eunidiersytetu. Musi O Eoiio ® O U A &nh dpridapwa-
nie strategii A€ OCT T EOnfkDAABEE& A kEdnki AUEAGOAT EA
T AEAI I&d. @ delu przygotowania jak najlepszej strategii T EAUA 6 AT A
stron, wykrycie Ox A OO1 Ew jakfthl uczelni przyjdzie £0T EAET 1 1 x Ag¢
Powinna A Umodyfikowalna, leczjej C ¢ & xd AlUrAudi A Ura tyle trw a-
¢ Uaby kolejne OU 4IATUC ® U O ¢ O ©ERdia dalszegorozwoju ich
i U Gédikacyjnej. Komisja Europejska A A ¢xAU OA IzdiakklDAd OO x T |
AUc¢ T 1 ETwUnk Europejskiej x U A A K & B Al@tEeing komunikat
n21 OIAE x A OO w Ehirépie sopartej na x EAA U BED b iold
Uczelni w kreowaniu Europy opartej na wiedzy. Publikacja prezentuje
formy rozwoju i przedstawia jasny plan konkurowania 51 Ex AOOUOA Q& :
europejskichz1 A E x E 6 Eddlhiaii B x E ZdaAién Komisji, uczelnie
D O U U A Uvkoiie dod)x E 6 E GRUAE IIEGVAEUAIIL. NiestetynaA UE A d
dzisiejszy UA O & pddiE & ONIA OT Audzkich jak iGOT A Hranso-
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wych uniwersytety polskie dalecel A A E Ao WcEetni z USA[Komunikat:
RolaOT E x A O GWEOrBpi@épartej na wiedzy COM2003: 4-5]. Ponadto
wskazano, A OD & telelAT CAiUrgalizowane x U ¢ & Apodrzézkzte-
ry czynniki: tworzenia wiedzy (uzyskaniel O E d¢QauEoivych na drodze
A A A Apdz€khzywaniawiedzy (zaD | | 1 sisiemuedukaciji), popularyza-
cji wiedzy j OAEaDA | | roirych OO U & A B A A inférmatyczno-
technicznych),zastosowaniawiedzy (transfer wiedzy) [Komunikat Komisiji
Europejskiej, iNaukai Szolnictwo 7 U | 6200%: 166-168].

Uniwersytet UO& xT T x Al T T U

Rozwé Bdpowiednich A O éA® A JeEindkm z AUUT 1T BE & AdoE A
rozwoju U A O & pdiskiego jak i europejskiegoU O & x 1 T x AlniwerA C 1
OUOAOOUOUEIAODDIA BRBWAL E» OA BA WSy Konty-
T ATEGEHA DU O Bl DDz« HakdkBldbka b 1 O Oitrdawibju gospoda-
AUAgU B A OoRIOK E 815 U UnA 2eécz A ET A E3AQ A Giedno-
AUT 1T 9ABDYOWUB OUIDRAEAUAAMARDYET EBRET x AAUET T
OO0A x ExI 3l OA\GEA OB @ & E TDANAEAERHA h x EAABDA O A&-A
AAICT OPT ADPBGEIEMEAAUABEI-(1DDT AUE DOEd T Y8
I 00T OEALT BOHOIWAKLAEOD EOOAT dospadarek@DphE
i T URTAET O BEdlDz a4 ARJO UBMUA AE ERh xTAGEBRx AOOT x AT |
x UAOT DU UEIEAISIxEAM © A ODZ E @ @G EERORDA® A h
TT xAUQIT U wiOmExeEd E AIE AGA DA OA U OIOAERAUUR
OEOOQECERMAOI 1T0EACABITPOAADOT BAMOOAT EAT
f + OA ODRWMA28|OE E h

Ku jakiej formie prowadzi nas koncepcja rozwoju uniwersytetu i za-
OUa A NIEAD Y0 HOBEA OFERMEEE QU DUAOD & Aubi-AT EA
I AEAA AR BICHUDRED Dixb AHAIEA QEAEXAO A AG\x A C 8
E 11 8AALU x A O O U HEAB iidm&ddvénia, rozszerzanie przestrzeni roz-
x | E70 U DZ xBIN BEFAXN ED¥0ithDzAkolei T A O O 6 Exésady: D Aré
AUT GQ b wartl Givdtalne,D1 x OU A Aralkl GAE
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Aby odpowiedzie¢ na pytanie czym powinien A Ugniwersytet U O & o< |
x Al Tviatio DT ABA ¢J x Al AekyFckym i T CAUstudia UO&o« 1
x Al T ZdAn8m brytyjskiego departamentu szkolnictwa, Uczelniato nie
tylko instytucja, gdzie uczy O H 6UIGAocaktualnych wydarzeniachw OE Z
nych skalachczasowychorazox D¢ UsxaE ADAUBAMGOT AT xEOQOET h
ale O A Eriejsce,gdziei ¢ T A ddddthkowo poznaje wzory dobrych za-
AET xiR&r ITAOT ARG BEK A ARG&UIcT x Astyiul A QEK8A
UOeé x1 1 x Mnh kal zAddanie D OU U C 1 éwoishAppdopiecznych do
| U Azgolnie z zasadamirozwoju U O & x 1 T x A poprieAefb, naucza-
nie oraz praktyczne zastosowanie zasad rozwoju UO& x1 T x Al T 1T ACI
[www.education.gov.uk,29.10.2013].

Realia polskiego systemu

W Polscebrak jest jednolitego i oficjalnego (zatwierdzonego przez mini-
sterstwo) dokumentu I E OA G1 Aieréanki A@woju szkolnictwa wyl Z
szego.Zapewniania o priorytetowym traktowaniu edukacji przez kolejne
OUaviliaju BT UT Onigshelydylko w sferze deklaratywnej i nie prze-

E ¢ A AOMREA U U O A prdedefvszystkim naD OU A x E ARAIEAG &l E O
Ol xedl 1 EVOte Eldczowej nie tylko dla Polski ale i dla Europy dziedz-

nie. W takiej sytuacji uczelnie x U I Czhdszone O &o opracowywania

x & A Olstiafegii rozwoju T AxEa UG DDOBABE EAOI BaUAE 8
dzo A U 6 {@dhék jest tak I Ae dokumenty stworzone na poziomie jed-

nostki O dak innowacyjne, I Aie x U1 A Czhniariprzez kilka lat. Uczelnie

i Ad OAlaprfededvszystkmAE OP A B O & © B UER Uddoju

b1 O OB\ @RE Ank papier i x U A Avostaci oficjalnej strategii rozwoju.
Pytanie brzmi: Dlaczegonie O O x | Qddnégo rdzenial C&1 11 BT 1 OEEA
E O &0 AMU A E cdia Fesziy aczelni?" U ¢ daWielkim udogodnie-

niem dla jednostek iD O U U A U O Ed& §zpbszegoprzystosowania uni-

x AOOU @dréraiojuUOe x1 1 xALFT1TACI 8
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Stan obecny

Istnieje wiele OB T OT iAviele E O U O Ad@éng aktualnej kondycji
uczelni.Ocenapowinna O A EQ xAU C 1 ¢BAIT GE8Ax;T z AhyiiAiniwersy-
tetami. Rada' ¢ & x $zkolnictwa 7 U O Ulle€zé pod Ox AC&E 6 AU U
innymi D1 O AT bAadavczy danych uczelni, EOOT EIAEEGUAGRA ¢ OT x A
¢ OU BEbhdavitze" koszty A A A AGA ElIl BAWABT d A DIOTUAAE A & x
wE O& MAIEER A E ¢ haA LA O Bsrkolnictwo x U Qdsthn, O A Aau x ¢
O1T 1 xT 1 IxEX UTABBEAOOOOUEAOED R OIOIOENEET AT OAAE
DOAI EARND AEHEBAT | Dzx EPAG A ABRARU 7 1U B BADEOATDE h
30]. Ostatnie protesty O A E O TU0O@ snilyividualne jak i gremialne
(Konferencja 2 A E O ARatemickich 3 U ERokkich, Konferencja Rekto-
O & WczelniTechnicznych)x O E A U GREGIFhA CstaBloy§ézny COT I a4 AU
DAOAT HEAARDO x Iszkdingziwa x Ul OUnh €kitek AT EQAUT Ex T (

sterstw. Jaki T I AW tym przypadkui & x B O& x 1 T x Arbzivdjuy |
skoroorgany0 Ad OOK BA 1 T | haket ornBldy O1 U styghBedno-
stek?

Osoby odpowiadaja AZa OT U xedukacji w Polscel O O W& Asgbie
O b O A *ego czym jest Uniwersytet europejskii I Aodstawowymi doku-
mentami 1 E OA G1 AkiedurkiUichErozwoju O &Deklaracja " T 1 T d OE A
i Konwencjaz Salamanki.W licznych opracowaniachA T O U A Upalifyki A E
unijnej w zakresie edukacji x U | OIURR@A Goridrytefy dla uniwersyte-
O & europejskichw1 AE AT EO OWABAIBGRET O A Komkdvréndi
zuczelniamiAi AOUEAJdOEEI ES8

I AO& A umadunkowaniem, EO&KD & O& OA T ©TUA EA @estA ¢
A U E A avAniarinkach konkurencji ze strony UAO& ¥ ERDAJd OO x T x U
jak i DAd OO x IGUEREI GhUNonoi A U U x Ev@jd dolre i U A
dla biedniejszych klas OBDT ¢ AAURZ GAAAN ADAGKk BHh®UU
ziom edukacjiw kraju.
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Podstawa badawcza

01 A O denyiE A ETE@AD A & ZAdbvoledia z obecnejsytuacji na
uczelniach O dvyniki badaniaempirycznego,E O & GUAE & DT 001 OAT O¢& x
Obi ¢ A ARyl ninA Ep&zedstawiciele uczelni,T E A U Adkshérdi, dga-
nizacji U O U A O U Airfhya draz 8ali przedstawiciele firm. Prezentowane
badanie przeprowadzono w ramach projektu: n, 3 O O Adxofli Ezkolnic-
twa x Ul O U221Dicdn ¢ kodrilynowanego przez Konsorcjum utworz o-
neprzez+ 1 1 AA A A & E B EARademickich 3 U ERofskich, & O1 AAAE 6
2 AE Ol RoBkich, + I 1 /EA OAA AEIsZawodowych 3 U E Bofskich
oraz +1 1 EA A R @& £ D ERBlieznych 3 U E Zadodowych [Matysiak,

2009: 40-46].

Wyniki badania zmuszap do refleksji. PrzedstawicieleGO1T AT x=aOE A
demickiego, system szkolnictwa x U O UIAICA 1 BaApBziomie dosta-
tecznymplus (3+), i jestto ocenax U O A D1l E Apbzibriau dobrego (59%

OAODBIT 1 A AN té) ®ceriesC ¢ & xiT BA D B &slibiektywne odczucia
iATl GXxEAABQRABDIEIAAJAADE% 2 nich tak T ADT x EAMAEACT Q¢
narynku pracy (43% badanychx U A O@ & EQ 80A A & dalszychmiej-
scachO D1 A O1OEkIKelczynniki jak: opinie x UOAITWG A AT x EOEOD
(42% OAODPIT 1T AKIc DDAGQhHh 1 x A3B% Badanych), rankingi za-
granicznei krajowe (31% badanych)[Matysiak, 2009: 44-58].
Tak wid Aawet przeprowadzone badaniax G O & 8 sEA& 1 OMPbéz-
Dl GOAGD EAWudzeh@mi DT Ox EA®YUAA&ET |pleierod
wane na BT A U aA00EGU EZQaniéns ankietowanych E A E Tp@skich
uczelni jest na niskim poziomie (dostateczny plus) i tak ocenia E @degy-
dowana x E 6 E Opod i O Awoich T A A Urhgns UT A A U &Amnil E
kami A U ¢syduhcjaA A OT 1 x Ad ry@ku>pracy, opinie i sameC ¢ T ab-U
Ol 1 xAl Oe x8

Warto przejGgdo AU UT T E & E & A UWA Elanegatywne postrzega-
nie systemu szkolnictwa uniwersyteckiego. Zdaniem badanych na nieza-

AT x Al Aderie&tanu polskiego szkolnictwa x Ul OUMICAEx ES EOQU U
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stopniu x B ¢ UxQAIEGix E ayshem@ng | E O A G Inidddekiake fi-
nansowanieze G O1 A publicznychj A@3% ankietowanych opowiedzia-
¢ O Ezétym argumentem)aO A Ebralstrategii rozwoju szkolnictwa wyl Z
szego(58% OA OB T T A WindyatywayshczynnikachUT Al QEDAE I A
takie odpowiedzi jak T EA CT O DB | zAsht@amiint@lektualnymi (za wie-
1 TAOCAODOAGA Eudzéind 01 x E A B &EAIC O & ohag brak
konsekwentnej polityki O U & Aivestowania w E A B Budzkiq43% ba-
danych). W mniejszym stopniu za czynniki | A E &K Wal ACAOUx 1 &
I A Aliziano niedostateczny O O 1 Birfefndcjonalizaciji uczelni w Polsce
(34%) atakl Abyt niskie wynagrodzeniakadry (31%).

Czynniki jakie maja wp& U ma system szkolnictwa to x A A ¢a@kito-
wanych C ¢ & x U Esflsjem finansowania uczelni a O A EU &Bystem za-
O U & A UskKolgidhwem x U I O Uptzéz ministerstwo, brak jednolitych
strategii rozwoju. Te czynniki O A Ex AU A Al 1EQAGEdidnione przez

Nowoczesne szansedla edukacji uniwersyteckiej

Zasadnica E x A O@IE@ x Ajéstikdestia zaprezentowania A O &d2-
woju uniwersytetu, A U EROBEOUE A x AOOABBOE AAT AEépET Eo6 A
sanex A U A GAapelrie8 a4 | Ado EedlizacjiUO& x 1T T x A toiwbjl C 1
uczelni jest trudnym procesemi wymaga wiele regulacji administracyj-
nych a O A Epradnych leczautor T AT AW polskief OUA AU U xnolO DT GA
liwo G Ad& rozwoju i poprawienia E A E TE@AID A &7 AAI¢ ExgsU aw
w uczelnie nowoczesne E O e E | A EpA A B & adyibilowane z ota-
AUAE §eAG T AT x E.OEAWRA 84 R BorAergalizowanie AA A A d
naukowych wykonywanych C ¢ & xdodzfeceniakonkretnych BT Al ET O& x
F UAEPA ¢ A AStiddntdi G8U U O thasi BCONEU E | A A<\ A A Bé
no zestrony OAT OA W EBEBOCAEOQOUE ¢ kel OEaAaCOEAT EUOE:
w odpowiedni OB | ®Ga@monogramyuczelniix OP& ¢ BDABAABGES AE
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nbDOT ADEI AGE @ &aniendastorarozwoju | 1 I tedoAT ET T Ag
w dwojaki 0BT O& A8

W pierwszym przypadku za przyk¢ ApAdaje on systemedukaciji dualnej
(rozpowszechnionej w Niemczech).: A E ¢ dn/DA ¢ & A balidi tedke-
tycznej z D OA E O U ADiEavodu. Osoby UAT AUx ABEDAOAE AAT E

"""" 01 Ea

T A Ofadoduw szkoleiw U A E ¢ ArAdy Egddniez wybranym zawodem
lub O Aw specjalistycznychO U E T gavddewychB 1 Al A C ABEcZaUBA E
nemu nadzorowi B A d O QszAi@vie oraz studenci z Cé EWOUOAE A a
w kierunku przeznaczonymdla konkretnego® O U Abfo@tia, przez cow
momencie zatrudnienia | AEQUA O©P A AiUwymagana POAE OQUE 6
w zawodzie [Wissema, 2009: 22-50]. Podobny system w Polscewprow a-
dza Uniwersytet Technologiczno- Przyrodniczegow Bydgoszczy[Horskot-
te, 2000: 15-30]. Wten OB 1 @é&dnie A 6 Avsstanie OB O1 @Lviags Z
cym O Ewlymaganiom runku, a O A E* ¢ Urdad A1 E I beirdbdkia
x GOAAOT | x Adzelné W czasachobecnych wynosi ono nawet do
30%.

W przypadku drugim, system jaki promuje autor to kursy firmy Asbiro
po¢ & A Ui Unilvétsytetem | A U A O OhEabsgaivie. Informacja na jej
stronie w D A &xI UEE A @harBkfer A UE A ¢ A .1 A @BoklEdjest stwo-
rzenie przestrzeni dla | O8RAGEMAT x AAVACEEOIUD he AGT EA
AE A& AcC T Wydlpdzimy z UAE T | IAAOE A kizpesu powinni Ci,
E O& Gan zbudowali x ¢ A OB AU A A OE 6 AAshir® (Ko xEARGABU T &
uczelniaw Polsce,E 08 OBEC AAT @& AVic B ARJID EARAOENAET OAU
UAE 6 PBAUARK AIEARA [pradysdfe a nie teoretyczne.: A C &6 AE
E a00dalej w tekst strony internetowej czytelnik dowiaduje O EI6 Aryt e-

oraztrenerzy z A A ®digki. UczestnicyE O O G A<D U A E A (kUEXAAT Usb
z pierwszej O 6 B O U A A O E 6ahiE dd@ARE O A Wvld&he) dziedz-
nie (Asbiro w roku akademickim 2013/2014 B O U U #ad& Aklrs pod-
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stawowy 3 razy x E 6 A & 8 Aw roku poprzednim. Zapotrzebowanie na
tegotypu /I OddikacjiniezmiennieOT GT EA Q8

W tegorodzaju rozwia UA T [AGET GmyAczelnial | C O Edrwi-
EAodEa OB Oe xT T x AZjédhefsiroBy mamysprawdzonyOB T O& A
nauki, AUE & B E &lénci po OE T d A Widrunkudi O O U Ulhetp& &
OD2O AVA EROA U REDUBASAOEL©D UG Bléientem U x E 6
OUAREAE QUK DU OBz @iAktu Rvillzenia potrzeb rynku. 7 O BE&Z
DOABGAAT AAEARDZ OFOEWNG KUAAT BAAABRAUEAA
ATIAl EATONCEOASBAREWAT x@Ad A x T AlUUG a ARG B8
DOAAT AAXKAODBOBRAODHDE x1T ADBAT | DAAODzx EAOI |
Pl U0 & AUBAT xU A (D4 xOGAdddpowiednie kwalifikacje i kompeten-
cje [Jeruszka.2002: 55-60]. Z drugiej strony U Angamy O A U A E D Es&uA
T T ®OOA At ghaktykami ci pierwsi I A A U xodpéwiedniego nasta-
wienia orazb O U A EGO BOE®AIAG 1 AchBrdgich, przez co przejmowa-
neO4a E A U Ariaviyki Araz nastawienie potrzebne do otwarcia i prowa-
zaniax 1 E lw@4 U ypaiskiego szkolnictwa i gospodaki.

- AET dAUAT EA

zreg x1 1 x ADT U #b&pzede wszystkim kooperacja.7 OD& ¢ EOOT E A
x Al TEax A O @& &intensyfikowanie dialogu BT | E 6 Acielhiami
aprzedstawicielami biznesu.NaszczeG & 1 @ 4 A Q@ O ¢ GumadsEkiory
DOUAT U @rayiczyhbbecnieb | A EASUCEAA EA T B A 100K des
wszystkim na tworzeniu OB O U U E A RDDOW Adeprdejmowania do-
browolnych UT AT x Ena tadedU O& x 1 T x A foiwiojilk iCtivorzenia
najlepszychw Europie x A O O1 fréwadzeniaA U E A & AybspodacAef
badania D1 E A U @girdieAsAmych zainteresowanych problemem oraz
w konstruktywny OB 1T O &AL ORGII IAG A B Awoldfi uniwersytetu.
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Summary

Becauseof globalization, countries are seekingfor continuous develg-
ment of economyand improvementof its citizens.An exampleof sucha coun-
try is Poland,which is trying to modify its systemof higher education.The
author embarkedon the developmentof universitiesand indicatesthe form
of transformation and roadsthat could becomereality in the future. Impulse
for discussionis a sustainabledevelopmentprogram initiated by the Europe-
an Union units. Future universities needto focusmore on the practical as-
pects of education, becauseeducation focusedon the presenttheory is not
effective.
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) OEAA ' Ol UHI 06U
6UOT EADz OAET 1 A UAOAOT O1 3DAOOA A O Af
" OAOE®U AIGEAADz OAET T A DT 1 UOAAET EAEADA *E

AT EA "1 01T AOT OU
6UO1 EADz OAET T A 011 UOGAAET EAEADA
* U1 " OAUA 118
501 1 1 CEAE#ADE GOIET EEERA OOOAT OPi AT OADAEA | /

" OAOEOI ABAh , &5+h " OAOEOI ABGAN
* U1 " OAUA
50111 CEBEADIOEDIIEI DOA OOAT ObP1 AT OADZAEA 1/

" OAOEOI AOAR , &5+ " OAOEOI AOAR 3:5
%OEAEi AOPAEOU T HAOGI OAOA
OOA®il EU AAO wOEAELAE A

Ethical aspects of nursing care for acute conditions from
the perspective of ethical and legal standards.

Key words : nursing care for acute conditions, ethical norms, legal norms,
the role of nurse, emergency medicine
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X %OEAEiT AOPAEOU T HAOGI OAOAI OEi PiéA O AEOOIpA

a O A

11T 7T O0AE EA AUOI OO 1 AEpAp DPOUOI TA LEOI
Al O1I OCE®I EAABOBRp OAAU UGAEI i h LA LEOI
I AAT Aph EOQAIOWO EAI-W Al A &I 1pE OBWDED 806 E
Ol EO OAmMEG®HT IO ORIEOOAO@E OAEPAp 111 EiT OI
kKAOAT OAT 1T OOE8 " OAl QKT AROodkhn DTCADGE ORA Ol
vAAT Hp AOAT OAT 1T OOE EETLAE 1T OBAijj A O1 A
TAi a1 PT UAOOAOTI OAO A TAAUI A UT AET AT T AT

$TAATp AT AA EEL 1UOIp TA 0606061 DOT AT/
OAEi | AOhRT T @&pUAT ERAAZI8 $AT U DPOI Al Al AO
A AU OA GpAE EALANAAAATAT DAGEDPHA OGIAD AO K
TOI 1TTLTT OO UEOAI EOPTI OAO LEOI O 60iE E
TEAELAER A1l A OAET E AEGORp AR BIAGPI pi8,
vOODPIT ET ET OUT p UUET AAT pONE OBT O-GBAABA 6 Ml
bl OGAA AREAI LEOI OAh AT A E TAITAE 1Td@alp
.AOpA UUI ALp TA EAATT Ol EOAEhRh EAE EA 0Ol
éE OAOOQOOAAMIU IAMEOCAEDI pi A OTUOIAdO A DBGp
vbOOi p GAAR OODPI EI EEO8 6HAT AAAT - OAAU
TT O0Eh OAEh AAU AUl ¢é11 O0AE OAEI PT L TAI1

50CAT OTp RKAABAPI AT AAOT p Al Aa 1 OO1 OF
B3I AGOERAl IEOBPEAET | @1 PGPOOEGHBAEOEA OUDI |
spekOT OUT p DPOUO EOEOEEU T1TAITATViET DPAAEA
intenUEOT p * A7 ©A8 1 AQUATTOWOEOCHIAKOAUTiOOPOI
il Al pT EUAE Al OOODPT LAE 1 AOTA A PiI OOODS

Etika

. A AGEEO OA 1TijLAI A ApObAO OijulLIiE Oi
vOijUT LAE O1I OOEOI 1T OBAAENHOIAIN IRO OARIVUE & AARI
Al EA OPOUOT T OAAU 1 OAOGIp A iT1T OUITDPS
OO0T AT AT U OGijj1 A A o1 0008 111 A B MEEeABOOpr AL
cher, 19948 *ET LI E OI 1T 06U EITTAO AT AOI EA 1A
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LEOT OA Al L EA ODPI1AéT 1 60O6p BT ADPT O OUIT
I AOOUT 6UTT A DGpPAAT AOTEOSTAGOTA 1L EAGAA AD T GD
UGAOAT DIEAECDOODNESD 41 OAUOU OApI AT
OEAUBEpAp T AT EHIT OO POUOA OA O1 pi U1 p
Ou AT EOI O 1 OAOGI p POI EAATTET 1AI OOp
OA EAAT U 1T ETAEOEAOAI EUTBIAUE @®E QAilA ARIEC
EA OUAAT UTp A OAAU E 1 EAOET OOES

Jeden£1 AOT pAE 1T AT Oijh EOAOLAE OA AOQEEA
EALAT AAT TIpEAHCGUAIEOGD AO1T Cci OAO 11 OUI EA
AEOEOEOUR EOAOI 1T AAOGI OAOGAIOOEOH Al A
Vi AEET OHp I DGpPAAR OA TijLA EAATAO 1
st UO1I AAEAT Oi OGE8 ' EOOI p T AT OU EH-AET |
T OEps *A OAAU 1 00T L OAAETTUITp DBGpOOHC

%OEAEL EI AAg OAOOAO O 1T HAOGI OGAOAT OO«

%OEAEL EI AA@ OAUOU A BDPDEOOCBRAp ABE EL
4U OO0CeédEDp 1T AAT Al bl 00 éKdEKV addpé F007]. OUT
001 OAOCOODO O6AT 61 oOind OAUOU 1 AUET UOI
LA OAOOOA 1 U bi OET 1iipad EsDA 0 OIPA 1dp h U DG
i TAAT A TAOOAAAO UAOAOp8 O0GEOI I AU i
ET AAg 10U é6OUGE EI AOTp é1UTEUS

-3A0O00A A ODPI1 061 AéAil

: AA OA GpEUR LA OAOGOOA EA DPIOGEITU
T ETAAij TA OREh OE&]I AGEOBE BAODD6PI RA
I EOTI 668 O0GE DOl ipdi 66p O6i b6 T10i U |
Pl AUOUT p ET &I Ol AAp8 : AA 1 O00p EALAL U
ijLA ET & Of AAA PT OEUOIT I
VAAUWGA p8 0O0pIOT OBRAOI 1A

| 608 / O1 OpAA
DGAOOLEOiI OUA;
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-3AO00A A EAEEAE 1 HAOGI OAOGAI OEU bi ¢A

3A0O00A EA DPI OETTA TAOOOUI A OA &HUARI UC
AAOCET T UITp PiéeE UA EOAOIAE OPDA pBAE | IAA DAL
EAATIDUTTT OOPAAEAI EUAAA8 5 OHAET GA DBOAU
OOEA Ei ACA OAOOOU OA OAGAETi O& GAS

- Sestra a profese

: AOAOI 01T p OAOGOOA AAU T A OUOOI GAT p A
sépi kL OITLDOEA E EOATEOI p OAAI BEWAAE I F
OLUEOI O A GpUBOABE WEAEDEDEOAAOGATI T U DPGE
GET TqU@OPOROA Aijil ALEOGU EA 1T OCAT EUIT OAT T OC
-3A000A A EAEEAE Obi 1 OPOAAT O1 pAE
3bi 1 OPOUAA OAOGOOU A EAEGAET OOi i OPOER
$UIT A 1 O0O0p TUOGIADO TA Oih LA PTEOA EA D/
Dl OETT A UAOQOUETT 008 : UCGTerio bAdUse ivdide AL O
OLUT Al 1T n AEAXILppl G AT 008 : AA EA Obil ObBC
Ol OBE AGUT p OA EARRNIAKEIOEAT DEEHDRD OUAAOGA
OAOAPAOOERIEILOEI ORAEEOAOI OAOOOA QUEITTUO

Il EOOT p OOAOGU

50CAT OT p OOAOG T AATIIEEAGAESIIL TAME G po AOC A
EIT AATT O pPiép O LEOI OA TEOTLOEpApAE OOA
nedojde kO AOT i 1 O UUOAED® AT YOBAGNIIEPED € HET
Oi OOE bi OOELATiETI 8 1 EOCOITp 1 AAEApT A EA
OAOOOAEOAAPD A DPOOTp DPITTAp OHAAE EIETE
A AEOOT A OA EEI UAAL GYOATAOBATOCEE LA 1D GIBAG |
EA OEIT AT A OipoddOAl bHIAIT A AEAOCAEOCAOO 00
OOOAEOAéTp PiéE AAU TEIAAO TA OmE8 *AE
OU DPGE T EITGUATLAE OAUI T OOARE UAOTEAIN ¢
200518 $i AEOOI pAE OOAOi AEOOIp DI OOELA
AAT OOUITpET TAOOI Oi ET OUOOiI i 6Oh ALAEAA
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OAl EI

Pl HET UATp AT AT EOETTpET OUOOiI i Oh
T URh T OAL

OOAOU EAET 1T ADPGpEI AA PIDPUI ATE

01 OOBLA ARET O ET OUOOi |1 O

: AA OOT Ep UA Uipil EO HIET OL OOA®8 £
AOEpAp 1T AAT OOAOGAeT 1 O OEUPI 01 6 PAOA U
Dl OOAET O 1 AGAATDIEDD OE WA All APT TEOL AE  AC
ALO OuUDbii BA DGpéET 8

$UA OA TijLA EAATAO 1T UUOALTiT AOUOI E
UPTi T Al ATp OOAAéT p éETTTI OOBAADI 6BAER AA
frekvencesi ADOAOE AAIEIAT @OKA8 AT 1 EUAAA éE AAij
Al A OAET DPI 1T AEOpA AtEngdkaidd.iVEAEL ABPHPOARA
EAAT U T TAEO&UO 1 UIT EAOADO UDP|OI AATT O
tepny

01T OGELAT p #.3

Ki EI  GAApi A AAUOAAT I p Oijuli AOGEIT I I
EGAéT 01 OOAOGUR Ai Oip DPGpPpEIT AU 1T Au-OAUIT ¢
chami UET OL AET Z#OABADP OijUT LAE EI T OAAER E
47 OO6rAép 1T OAIT EUITp AAT OGOUITPpET TAOO
DGpUT AE OHA AdivislostbsCRD JetinouzB E6 AOOREHAD AE
EOT O TYTOAUU 1 AAEU A UNUWHOAOEAEBAEA MO
vbOil AGEOGEOT pi OREO8 -TET O 1 pO AQij Wipli ¢
DAOGp EEL Uipiali EGAéei 61 OOAOGU8s 4auU
EGAép [T ATApET AL OAI i BI BEAGAIAG. EAT 82
vi Api O1 AADp O GARA AEOT p DGpEIT AU8 4U E
ORET O1T O EAOACI OEE A EAAT U OA 1 T UEIA
i TUET Oi AEOEOI AAAsS8

$LAEAAp T 00Ol Ep

:AA TijLAT A Uipl EO AEOOTI p OAOPEDOAET b
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OAUEOOAT O1 p
Intoxikace

O 1T EOT LLAIT

AEOAOL AE

vOoi i 61 DbGpbPAAA TijLA ALO LEOI
17 Eijh BOAOTTAMATp AEAT EEUI Ep A 1

01T OGELAT p AT AT EOETTpPEI OUOOI I O

KT AEUT Uil nEHpI DPAOGOPUIAEKRAAABDEAAKOO EOKURA
i EOT LOEpPAD OOABOAGNUT EEEAEREAp OO0 UOOAOOD
TAOPOUOTT O POI ACEADp ET BEAAp TADH AEAUY AE £ AT
O1l OLAE 1 O000ij OEij 8 0 Gp ¢gAdbns, HerbldE 1999. AL O 1 Bd

AT EUT p EAOAO A 1 AAOQET

00ijARE AEOOI pET OBRUEBGEO0! PEOI EAAJd-ODOQOT §
T EAOOpI ORAEOI bPi OOAE 1TijLAI A OAPOAUAI
DTOGE&@TOITLDOEA DOl AIGOELEEDS 11 BANED T BEl A
i 6 OiTrip OOAT OPI AT OAAE UA OO¢éEOLAE DI

6 UAOAT i UUOALTiT OOAOGU

vOoii 60 DbGpbPAAn 1T AEAA TAUIpTEO DI DBUI /
bl OALOEA OUHHAPp DOT AAT OOUI T p HBIUOETEWAT p
teplota.2 OAUU EOI O OPAAEAZAEAET OAUIOABEABOS
TpPAE OOAOij EA 1T A DGAAT pAE IDXCHEEUAIES
EOOUAAT pi h EOAOI EA T A ABROOINpAT ®IAET AJO UG
UbT OAT Al p TTUEO A TRAEW AlGERQEDI O LEBO C
tovsouvislostisOl T L AT pHOLAAEH ALAT OA ¢ £ET ET h " AAp

Il EOOTp OOAO EA OAAU O0OéEOL AEOEIT I A
, T EAGE E OAOOOU OA O1 ALp OAT O1T OOAO A
DOT Al il ij AIGBPAT® A Uipoialp OOOPATp8 [/ OH,
i OUUEA Al EAEi7 [ pOU EA 11T 0O0UITp OIAalA i
EAU EAEEAE OOAO EAOT A OAAA EA ONnOOE8 0
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DGAOOOGUOGU bPiI AAITT O AT AO bPi OOBAEU ORAT I

o0UGT TA TAipOT 6O6p UAOAOI OT pAEd- OLET
i pOT T OO0 UAOAMNIOIB ANIETG WOAGAPEES 41 E
OAEUOAT T ET 1T ACHRAMA@MI Oh AR OBPI OUh ¢n

O00UOGT T A EDGHBAAMRABABAOI T OOp 1 U DPAAE
AT EOI AT OAAA A T A DGpPAAT T DI GpUAT p ¢
uplatniti DGpi L BDGpAOUT L E 1 DPAOOI Ol pER DI E
AAUOARAT i p8

3 D1 ¢ A A Uiddk@dfax- | Edifnarodowe StudiaHumanistyczneNr 2/2013



x' %OEAEiT AOPAEOU T HAOGI OAOAI OEELAE¢A DHOABDPARA

41 ET Ol POUOA OA i1ijLA OUAUOS

O0UOIT TA TAEOAT O O1 OEOT i p8 O0AA®EAT O 1 C
Ul p 1T1éATT EOI OOE PAOOTTUI Ai 8 01 EOA EA
lTijLEUAE A TATp OAAU OAEI PAT OI UET Al O00¢
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Summary

Authors in this article deal with the ethical aspects of nursing care for
acute conditions from the perspective of ethical and legal standards. Today's
time already think aboutthis problem through various schemes, regulations,
standards and codes. One of the main subjects that are concerned by ethics is
nursing. Here, thanks to everyday work with peole, must everything work for
the benefit of morality. Code of Ethics sets anddifies certain rules in se-
cific fields. They determine or recommend certain patterns of behaviour. For
nurses indicate the direction the International Council of Nurses. Here it is
described that the nurse has a duty to care for the health, alleviateesurdf,
prevent disease and restore health. Emergency medicine is in these modern
times pushing the boundaries of therapy. From this point of view implies not
only respect to the rights of critically ill patient and their implementation in
intensive care. Mis is happening despite the efforts and need for constant
professionalism and conditions of available methods and procedures. iProv
sion of acute care medicine is today very complex.
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01 06 bOE&AaAA <Cci 1T AAI EUAAEAR xODBI 1 ACAIl
AT AEOGOITEAUT UI ER xUOxT OUUEA T1TxU OOl
1 OArTT E E ET OOUOOAEAI ER 1TEA OUI ET x
wi AEAAT OUUI UAEAOEO GxEAOA®EN x ODAOPAC
rozliczne funkcje komunikacyjnoinformacyjne, w tym marketingowe,
biznesowe, polityczne i edukacyjne [Miller, Slater: 2006]. Zmiany w obaz
OUA UAOUaAUATEA bDi O0O6bh ETIAET A OAx
Ol UxgE AETTIT I KA20lo200 Y8 AERAOOEE OGAAET
i AAUET UAE xUi OOUA AEaccA AT OEITAI ATE
marketingowych WD OUAAOEGS AET OOOXx)AAES4 4 AAaBT DI A

Ui EAT x DT AAEGAEO AT [ AOEAOGEDQIOhT AOA .
AUOOOWEA GECUAAAL & ¥ 0 AAEAT h142). ITéctnbb- + OA ¢
CEA OEAAET xA OOxI OUUECA T1TxA Dl ADDAxU

AUAT EAh U EAAT AE OO0OITU Ui EATECA OAI
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i AT AAILAOT T OIUxEaUAdh EOeOA G UBADWEa
dzania [Gonciarski, 2012: 40oc mu Y8 : I EAT U x UAOU&aAUAT |
xPDEUxAl T1TxAE ET OAOAEOUxT AE xAO®GEE )1 C
ski, 2010: 31-35].

O EBAEA n7AA ¢8nd6 x 1T BERUBGABR
AE6 E ODPI GAAERT I0AOGEIOe x ET OA x
xAAeOC nAEI T UI £ZEE 7AA ¢8mo6 x UTAAUIT
xOOAtA xAUAGI EAEh [ EACU DI UI OOAKEAg
OUxT 1T GAE E UAOU&AAUATEA OAOxEOAI h EAE
twoOUUI E AT 006 DT A OOAGAE 1T OAU AARAAWAT x Al
DI TT xATEA ¢£$1 1 AOGUAXEAUh c¢mpo¥8 01 EBAEA
OPT ¢AAUT T GAET xA xUET OUUOOATEA OBAAEh E
xEAh A EAATT OOEE OO0lahkiav péesie twoEzénidx 1 Ul E
xEAAUU E OAT OOobl EATEA ET &£ Oi AAEES

7AA ¢8mn 1 AAEI OEA Al T CEh xEEEh bl O00OA
WAAT 6001 7AA ¢8m UT AEAOEA OEo6 BwWI OO0A
TAci Oxi OUATEA OOAGAE E AEaeiovyidE Ei 1 O
[Gould, 2013]. Atrybutem nurtu Web 2.0 a4ciaC¢ A Ul EAT Uh AT BDAOI
sit AT BT OOUAA E DPOAAAOAT AEE d ) widdZeDi AOO
[Kazanowski, 2008: 48]NOOO 7AA ps8mn BCEAAT Bl ¥k Ac O
AAAE E AOOI ORAGEO U ADEGKBEAAE E | AOAOE
zamieszczonych na jego stronach orazarzédzali serwisem i jego tré&giami
w oparciu o zasad subiektywizmu, w serwisach Web 2.0Godek ci6 ko&i
zostaje przesunoty w kierunku ulU OE T x T E E Azhdarite® & ptxfn@ed-
jem staja si6 dostarczanie contentu dla serwisu w postaci zdp g D1 EE & x h
EEI | &xh I ET E & »icychA stron Boh-ibd A Guforzenie
eODT ¢ QA WUOET x 1 Bpiewjacich sb UA UAOAAAAE xOD&
iOPT ¢ AAUT Ul UA O Alalvdrt@ia s@rwisd Aabzadzaj® utyt-
kownicy.

+1 OAUT xUI E DPT xT AAT Eh Al A E:ek&ppd-E OAOx
larnoG ¢s&: molliwo G gpokazania sb w Sieci, stworzenie czeg@nowego
badl unikalnego, np. swojejx ¢ A O1 Atkowek dirdhy oraz zintegrowanie

O
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ludzi o podobnych zainteresowaniach.3 UUAEE Ol Ux&E OACI
w PolsceGviadczy o pierwotnej potrzebie przynaldno@i utUOET x 1 E E & x
AT tr9eh grup, bycia akceptowanym w danym Godowisku, itp.
Wpo@ EAAEO 1T AAAT UAcie |Aterdet &erwisp Web 2.0 A-
spokajaja to pierwotn & potrzebd i zastpujaD 1 AOOAxT x A Al O U [
middzyludzkich [Mielczarek, 2013]# AAEU OAOxEO&x 7AA ¢8
AQqQ OPT ¢AAUT T GAET xAq
- T TFIExI Gg xObececOxi OUATEA OAOxXxEOO ¢
- CAT AOT xATEA OOAGAE DPOUAU O UOET xT1 E
nax AOOT G¢ OAOxEOON OI 1 A AAI ET EOOOA
UAOUAAUATEO OOAGAE&a 1T COATEAUTT Ah
- I TIFTExT Geg TAxEaUUxATEA EI T OAEQDE x
OFr UGET xT EEé&x Al OAOxEOON
- Ox1 OUAT EA OE»s x| E&¢ OAOxEOQOE& x ol
OF UGET x1T EE& xh
- opartychl A T T EAITTT GAE E ODPI CAAUT AI O U/
- wykorzystanie kolektywnej inteligencji i folksonomii,

- xUET OUUOOAT EA AEAEO&Ex OEAAET xUAEHN
- AOOOOUOOUAUT U xUCli aAd DOUAEOUUOOI ¢
E AOrA AUAEITEER COAAEAT OUh DAOOAI
¢) techniczne:
- Ol UxE&aUATEA DPOUUEAUT A OIFUOQET x1T EET |
- UAOOI 01l xATEA 1 AAEAT EUI O 7EEE E AlIl
- OFUAEA OAOxEOO 1 0A EACI AUSBGAE b
x¢ AGAEAEAI A I OAU AAI ET EOOOAAEA
OF UOET x1T EEé xh
i TH1Exi Gg xUET OUU O odiol vicido, 301 OE AAE &
- iTFIExi Geg ET OACOAAEE ET T UAE OAOxE(
- OAT O06PT EATEA ET OAOEAEOGEXx 8-, h Ol
i programom korzystanie z danych Web 2.0. [Kunysz, 2014].
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Przedsibhiorstwa tworz ace serwisy internetowe oparte na filozofii Web
2.0 powinny byc wigdome faktu,IA EAAT Ui U xAOOT E&x EII
odpowiednio wysoki poziom wykorzystywanej technologii. Przedsdbior-
stwa tworzéce serwisy internetowe oparte na filozofii Web 2.0 powinny
byc wigdome faktu,lA EAAT Ul U x AOOQIlektédpowtednioEAAUT L
wysoki poziom wykorzystywanej technologii.
7UO08ITEA OE6 DPEbdc¢ xAOOT Eéx EITEAAUT UA
- koniecznoG ¢zapewnienia sprawnego zaradzania projektem z
zastosowana technologia musi umidiwia¢ sprawne zarzdzanie
serwisem internetowym, konieczne jest zabezpieczenie ti@&i przed
AOAEAI E EAEAOexh AUU ob&AEIAT OON AT kAN
I O AT xUAE AU¢T Githtemeto@yh, ¢ AAUT 1
- integracja zastosowanych rozwézad z serwisy internetowe Web 2.0
wykorzystuja rozmaite elementy umolliwiaj dce interakcje mibdzy
firméa i klientami oraz misAUU E1 EAT OAl Ehte BOUUEC A
xUET OUUOOAT EA EAT Acéx 233 jAT C8 2A1
coOPU &I Oi AGegx OEAAdI pullikadihczste O& OA
zmieniajacych sb tre@i, takichEAE xPEOU Al T Q®&i;x AUU
RSSy zazwyczaj zawierafi streszczord formd wiadomoQ@i ze
skojarzonej  strony internetowej, umolliwia internautom
automatyczny dostp dotreA E Ol OAET T WAWRV, OAOxXx EO& x
- okreG ATEA 1T ADPT xEAAT EAE PDPOUAADEMEE x E
A A E Qéprzy wyborze technologii znaczenie maj koszty
POUUCT OT xATEEMEOBDABDe T AOEOCE DPI9i EAEOQE
zrezygnowa; z bardziej zaawansowanych rozwizadh E O&8 ®@A 11 C
zbyt podnieG ¢koszty, jednocz&d EA 1 E A & xd®ddhiczd\ fa
I A AE avdu pizAzklienta,
- xUAgO nUCDHOAERASG odzp 1 iz&awansowaniem
technologicznym strony internetowej a szybkd&xia wyGvietlania
stron na komputerze klientazT EAEO& OA UAAx AT O1 xAT A
wykorzystujace widowiskowe elementy programistyczne znacznie
ob &niaja wyGuvietlenie

3 D1 ¢ A A Uiddk@dfax- | Edifnarodowe Studia HumanistyczneNr 2/2013



Marta Hamala g

- stron internetowych, klient w Internecie bardzo nie lubi oczekiwa
na informacje zawarte na stronie organizacji i mbe przejG ¢na
stron konkurencji za pomod@kilku klikni 6 ¢
Technologia tworzidca nowoczesne serwisy internetowe Web 2.(o-
winna byc umiejétnie wykorzystywana. Problemy techniczne & jednymi
znajczd SEAE xOEAUUxAT UAE DOUUAUUT T AAET
internetowych przedsibAET OOOxA ¢ - AAEAET xOEEh ¢
ETEAOUITUI U OAOxEOAI E UGTD(Userderetaied G A E i
AT 1 O0AT bgqh EOeOU T A ESGUUE bDil OEEo-1 111

xAT A POUAU EI dAT xACci OFUOET x1 EEA68
OAAET T 1T CEAUT & E EAAITTTCEAUT & bd-AOOA
Aex ET OUUOOAT EBT UGAEIDOBAES OPT ¢ AA

ol OT AUT EA PTESAEA O 1T ATT OE OE& Al

OEi AAEAT T AER EO8OA Oa DOAI EAUT EAZAT O¢
Al xUAE OFUOEI x1T EEéx j AUUIE TEA EAE x
DOUAU pOiT AAOET T MMACURAE /OO@EATARBASEE? 7 OF
AAOAUAE E 21T UxTEO j/ %#3$qh OOAGedZ 11
Al xAci OFUOET xT EEAh EAGI E 0Oa OPACTEII
- O0OAGg OxI OUITA PDPOUAU OFUOET x1 EEA
Dl GOAAT EAOxAT )1 ARODAOOAET HOOCBER
OPT ¢ AAUT T GAET xUI AT 006 bPT UI Al A xUZ

- OOAGg DOUUTAEITEAE AUOGGAET xi  EA
OF UOET xT EEA j O0OAGe i1 1A AuUc¢ OUIEI
AAU DOUAAOOAxEAEA 17T xa mAYodubee 1 f

AOACI AT 6O DPOI COAI O OAIT AxEUUET ACI
TTxAE xAOOI GAE Al A POUAEAUUxAT AE (

- x xEOEOUI GAE xUPAAEe&ex OxIi OUAT EA Oc
DOAAU UAxT AT xAE ji11TOUxAAEa TEA EA
zysk finansowy, 1 AAU xAITEAEOUU EAGO E
OF UOET x1T EEAI Eh DT OOUAAA AEOPOAOE
zainteresowania) [Kapelan, Haenlein, 2014].

3 D1 ¢ A A Uiddk@dfax- | Edifnarodowe StudiaHumanistyczneNr 2/2013



g A4AAETTI1 T CEA ET A Of AAUET A EAET 11T x7T AUAGT A TAO

%wx1 1 OAEA BT OOAI E OPI ¢AAUT T GAEI xUAE

01T OOAT OPT CAAUT T GAETI xU O OI AUAE ODBI «
OF UOET xOEBIABKABRMEA 1 AOOOAT T A Pi OOUAAU EI
aOAEIF A Al GxEAAAUAdHh ET £ Ol AAEE B UAET (
OESVAET OOOxA bi OOAT OPT ¢AAUTT GAERkRZU 11 I
TEaAUi A£O01 EAEs 1T AOUBAUEA OAEE AlITcaA CAUCGE
TA AEAIraAl ET A OITxATE 1T 11 x1 GAEAAEHR

EAI DAT EAAE POIT I T AUET UAE8 *AOO Oh- AT OEI
OAOAOT xATEA 1 AOEa 1 OAU UAAEBSAATEA DI O
danego dobra [http://www.efnetica.pl/artykuly /serwisy_ spolecznosciowe

TYUcTAOOQUEODOI TpweY8 -TITA xUO&FTEg 1AOO
OPiT ¢ AAUT T GAET xUAE(,
- TcelTA j1bp8 &AAAATTER 'O1T1181AOQN

- OEEAOI xAT A AT EITEOAOT UAE CcOODP ODI ¢
P11 OEEI PDPOUUECAAAI OAEEACI bi 0O0AI O

- OEEAOI xAT A 1T A AUEAI ATEA OEos EITEO
U]

&1 EAEOh &1 OEA8 bPigqh ¢caAUaAA cobObpU

OE6 DOUAU UADOT OUATEA TA EITTACI
Grono.net),

- AAEaAA ET OAOT AOGOT I 1 TFHIExT Gz DOI xA
stron (np. Friends.pl, Myspace.com),

- przeznaczone do prezentowania opinii i recenzowania (np.
Filmweb.pl, Biblionetka.pl, Nuta.pl, Opiniuj.pl, Dood.pl, Yelp.com),

- AOAT T xAh

- tematyczne

. EAUATALTEA TA EI AOUEAEEAAEE »008x0AI1 E

TUAE AUU OéltTEA x 1T EAE xUOO6POE&AAUAE

PpACT EITA POUAU T EA &£O1 EAEAQ
- Ei i 61 EEAAUET ah
- Ol UOUxET xah

- AOOI POAUAT BAAUET ah
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AAOEAAUET ah
AEUT AOT xa r BIOwiR.pl/Z5BMserwis-gpolecznosciowy
-lub-portal -spolecznosciowy.

21 Ux@EOxEOEx OPI ¢AAUT T GAET xUAE

3AOxEOU OPi ¢AAUTT GAET xA O1 1T AARALEA

AU OE®s O1I AUAE 1 AAEOI 8 #AAEa AEABGAEOA
OAT EA OAlI AAEE 1T EoAUU 1 OAIriE8 | ARAAT EA
xEO&x ODPI ¢y UT T GAET x

icellAn

caAUaAA 1 OAUE 1T xObe&i T UAE UAET OAO/
lokalne,

AEUT AOT xAh PDPOUAUT AAUTTA Al ALl & x
AEbdq

DOl £E1T A O 2PO&EITEaE BN EAEG xEUUOE x E
OF UOET xTEEAh T A EO&EOAE Ul AbAREA O
EACI UAEOAEAh DI EEE AOAEI E QEAATI

OUET Ah Al EO&OUAE T A1 ArUR 1 EOOA Ui

OE®6 ET &£ Oi AREA 1T AEOUxT i GAEAAE Ol (
I EOOU EllEOAGWexO1 A£EI B UIGEE AR EE @O
ETTOAEOU OUx8 UTAEITITEN 1111 ExiGeg U
fora dyskusyjnez OEOPET T A x1 Eg¢ AAT AcCIT OAI
AUEACAT TT1 GAE CcOOPUh T A EOBOUAE xE¢

DI Cl aAUh xUDPTI xEAAA¢ OEoh DOAI EEIT x/
AAT DAEXBIAEET A UAECAAAT A UAUxUAUAE

codbpun bi OEAAAEa 1 EAAT OOobT a Al A

I TFHTExT Gg DI OFIAGAA lE AE OBAO & xn, 1 GAE& O

OUBAUEAT DOTIT xATEA UAAOUAdh bDOIT AC
xAx1T 600UT gl bl IAEOIDOUAOUE AT EA xEAAI
OFL UOET xT EEAI E OAOxEOOh EOEOA T EA

konta,

wydarzenia,
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- czaty, komunikatory z OT T 1 ExEAE&aAA ET m@ii EEAAE
w czasie rzeczywistym w ramach jednego serwisu,

- AOT EAETTAITT GAE bBlogowEn@A DO A0 UAB- 1EH B |«
xATEA UT AETT UAE 1T AEAIFI&AaAUAE ODPOAxA!
OUx8 DI 00& xh

- xODPb&CAUEAI AT EA Pl EE& x AQOZBAIxE a@WEAA Al h
U PT OOATE 1111 ExT Geg DOAUAT O1 xAT EA
OEAAT h UAE6¢ 1T OAU 1 ETEé&xh

- wWAxT 600UT A couh NOEUUh ADPI EEAAEAR E
Al A O UOET x1T EE& xh

- powiadomieniazB1 1 ACAEa T1TA T A OUihoA OIFU
CAAUT T GAET x A Cinailel n@ @ddany pried sieBie adres
zinformacjami o otrzymanych zaproszeniach, wydaeniach czy
[Kazanowski, 2008: 101105].

A Pl GOAAT EAOxAI OAOxEOex OPI @&AAUTT G
OUAIT Ta OUAT 06 1TAxEAUATEA EITOAEOGO U EI
AAUDT GOAAQIERIEIWAE ERURDEOOEES )1 &£ Gl AAEA
TA TA Pi OOAI AAE O0a AAOAUT AT AOUy T1TAOU
OEAT EA EIT &£ OI AAEE UxOiI 01T AE T A OAIiAO b
OPOUAAAIT xUAE8 41 AUaAA OEs 1A 1T OOAI ¢
O0& OHec OC O0a AATTUI T o0eAcAi EIT & Of AAEE
2008: 15].

0T AUEAE OAOxEO&x ODPI ¢AAUTT GAEI xUAE

"1iCc O Oi AUAE OAROXxEOO ET OAOTI AOI xACT F

OE¢AAAT xbPEOGeéxh EAOO OPAAUAEAEAUT Ul O Al
wEOe OUI OFUOEI xT EE DPOAUAT OOEA Ox1 EA 11
OOAGAERh EO&OUI E AEAA OE® DI AUEAi-E¢ U |
TEAh T O AEOOA DPAOOPAEOUxA DOUAAOOAXEA]
EAOO AAAEa xUO&IT EAEa A& QEQDBbWwde A EIT 1
[Kazanowski, 2008:97-p mmtY¥8 7 OAU U OI UxT EATl o-Al T C& x
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Ol xAdh xEAT A Aiicéx OOAAE 1 O0i AE6GOU A
xAAUTTA DOUAU xEAT A 1T08ARh TEA xUOAI ¢
AOOT OAh OU izi§ kcharbkfeEisformadyjoyk DOAUAT OOd=a 1 E
AOEOUh OO0ecOCEh POITITxAT A xUAAOUAT EAS8
AT TCE POl xAAUITTA POUAU EEOI Uh 1 OCATE
I EAAOE x 1 DEIT EHMog EzylOvedloy)5est zay®© d@finidvany

zET 1 AET UAE xBEOE&A EOGI OAT OAOUU EACT 7

2008:1520." 1 T CE i1 Cca PDPOUUEIT xA¢ bPiI OOA¢ E
EAAT AE DI DOl AOT EnOC&E O6AR OEAABRAEHBC OE®
xEAAT 1T OAU £ OT Al T CEh OECAAAE&aAAM OES

CAEh c¢mB5hd ccqm

-EEOIT Al T CE EAAAI EABDT AUAOBE AONRAT GCR x
wET 1T OAEGAEA xUET OUUOOAT E Amarkefingowyat©O U A U
ixEUAOOT ET xUAE8 #AAEa AEAOAEOAOUOOUAL
EO8B8OEEAEh AU60OOT EAATT UAAT Ei xUAE xDE!
3-3 E DPOAI EEI xAT A 0a x OPAAEAITAAE C

Cil xUAE8 -1 Ca 11 MREIOCDO&AREx WAGEAOA ¢ UA
AOGAET E xEAAI 8 |/ EAE AfD@dikowdnd @RE AA,
TEACI xDPEOU 11 Ca AUc ZAUADMERN QRO OAixAA T U@

Eil xT EEé&x OAOxEOO E T EAUAOAEAOQIEH xAT L
wybranej przezAOOT OA CcOOPU EACT Ul AET | WAES
EOT AT CI xUAE OxI OoUa Al xEAI coOpPUG UTA
AT EET xAT A POUAU TEAE xEAATIT Gg Bl EAx
Ei T UAER A EAATT AUAGI EA Oa T1TE fgrax UAI
nych opcji) powiadamiani o tym mailem, SM&m lub poprzez komunila-
01 08 7PEO | COAT EAUA OEs Al ET OAOAOOE
ET i AT OAOUAR 1T AOGAOxAAEEHh 1 ETEOh UAEo®A
ET T e0OEE8 7 OAlT ODPIOEMAEU EEION Al B ECAO TcGisA
ET £ Of AAUET UAEh &I O&x EIT OAOT AOT xUAE ¢
C AT AEOOAITEA Ol AEi Uhd-AT x

EEI 1T OUi
EATE8 -TFT A PIDPOIOEg 1T DI OAAd6h OI UxE

- 0%
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0001 1T bAET-Ch0T$1 A xEAI & OAT OI AUAE EIIT O

stwo, wersja 2.0 poczty elektronicznej i prawdziwa realizacja koncepciji

yT OAOT AOGO OPT ¢ AAUT T GAETI xAClT frO0OAEAEh ¢n
7EEE DPITACA T A cOODBPI xUIi OxT OUATEO AA

| PO8AU UAMOOAIOAUY é I EPAAUAUT ACi 11 ca 1 EAq
O¢l xT EEéex AUU OUOOAI &x DHIiTAU8 7EEE O
I EOAGI ATA EAET 1 aA01I Gg 0¢dOi 6 E OO Ea x

*AAT Ul U UA¢T+FAd T OxAOOUAEh DOADb-EAUT UA
OUI TUAE DOUAU OFrUOET x1 EEé&x OOAGAES8 #£
i AAEAT EUIl ex xEEE 0a OfI q
- T TFEITExTI Gg AAUOI xATEA OOAGAE OAOxEOO
- AOOI 1 AOUAUT A AOAEExXxEUAAEA xAUAGI EAE

- TEOEEA AAUPEAAUAJdOOxT EIT & Oi AAEEh
- 0&ex11 Geg xOUWUDOBEEREEEex OAOxEOOR

- xEATTTO1 Ai xAh ATTTEITxA AOOI 00Oxi O
- OAOXxEOU 1 PAOOA T A xObPee¢bOAAUN
- AE&aCEA 11T AUEEEAAEAN

- x POUUDPAAEO OAOxEOex 1 OxAOOUAE 1TEEO
- T TFEITExT Gg AAUOT xATEA x EAlFAAE AExE]
rakter linearny, a nie hierarchiczcny7y AOOUEO¢E Uh xDPEOU E 1
Ol Aa Pi xEaUAT A 1 ETEAI #25k +AUAT T xOEEHD
01 OOAT A OPI ¢AAUT T GAETI xA EAET 1yAOUBAU
ouegui EI EAT OAI
*AE xUTEEA U TAETIT xOUACI OADBPI 060 ODbi C
gus,C1 T AATTACI AT OOAxAU OIT UxE&aUAdox UAEC
TAA tob &£OTEAEI T OEAAUAE x 1T AOUUI EOA
Eil EAT Oéx EI OUUOOAE&AA U i1 +1ExI GAEh EAE
&EOI U xE&al & 1 E-péadiedriazwartdpizébadAriych przez
2ACcOO0 AEEOI U AAcAcCi GxEAOA jc¢xbPQq DOUA
i AOEAGET Ci1 xUAE T A ETTEOAOT A AUEACAT EA
GxEAAEA OEAAE OPIT CAAUTT GAEI xA Oa xAEA4l
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tradycyjnym przeznaczenien8 . AEAUS GAEAE xUET ®UOOL
AUEA 0OcOFaAA 1 AxEaWAN AICE CE 111 GAALE 0@ G O AU
ZAT A1 EUU 2AcOO0 xUTEEAh A xUET OUUOOU
OAciT AAT O AAEI AOOEA uvyb OAODI T AAT O& x
OexTEAWUECAaAUAT EA OEs Al cOODP OAI AOQUAU
DPAxT A COOPA OAADPOUEEx jotbq OxAl AEa,
TECAU TEA OOAT a OE® 1 EAUaAa OEosl-1 Adi
nymi lub potencjalnymi klientami, jednak ponad 51% firmorganizuje gru-

PU Ox1 EAE EI EAT Oex x OEAAEAAE ODPIcCcAA
COOP 1 OA UAOUAAUA TEIE xUEIT OUUOBOEAA
xUAE8 vtibP £EOI OFUxA DI OOAI E Obf ¢AAU
tecznych informacji biznesowych. AAUT EA ¢c¢b OAODI 1T AAT
TT xa POAA6 DPOUAU OEAAE OPIT CAAUT 6-GAEI
OAIFI'TTUAE x #&£ZO01 EAEA DPiI OUOEExAT EAKDOAAL
OAAE AEUT AOI xUAEh EAE 1P8 ,ETEAA)T S
cub POMNBRMKOBOx DPOUAUT AAUUECA AUOGe OxI I
Cl T A AUEACGATEA DPOIT xAAUITA x OAOxEO!/
OEEAE AZ£EOI EI OUUOOA U OEAAE ObpimAAUI
OAEO&x AEUT AOI xUAE j1 A GxEAAEA re-wb(Qh
gui AOT EA OUOEA UA EAE DPIiTAa DPOBGUAAOI
UAE UAAAEI]I AOT xAciT h A EAE UAATEAI (¢
xUAE EAOGO i1TF1 Exi G¢g UAOUAAUATEA cOOD/
EI T OAEOEx j POUU GOAAT EAEI IGAKIADE xREA LU
OAOPT 1T AAT Oex I TEAE TEI x DPOUUDPAAEOD ¢
FA AT EI AAREA AOAEIT xEUOAITA TA pOI £EI O
OTTAA omb AAAAT UAE Ul Al AU¢T DOARASs EI
GAEI xUAE8 AUIOEAAET -OPAE AAE6 OT EAEAIET OU
typ OAEEAE DOUAAOEGAET O00Ox x 011 OAA
El EAT Oéexh BIAAUAO GCAU OOEAAO x udUI 1
I UAE OZEHOAAOT c¢xpbp [ ACGUAE EZEOI DPi OEAAA
pozycc 6 UxE&aUAT &a U xUAAOEAIE TA AUEAC¢AI
i DT ATATEA DI OO0O6bOEA UAI AAxEA pxb AOD!I

—_—

—_—)
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w: 4AAETTITCEA ET A& O AAUET A EAET 11T x1T AUAOT A 1TAC

ET £ O AAEE OEAAE OPI ¢AAUT T GAETI xAZxUET
AET O0O0Ox8 -TEAE DOAxAI bl AT MG URAAD b OWAE |
OE6AET O0OOx UT AT ATTE UAOOOAT EATEA DPOUAU
EAOO x DOUUDPAAEO DOAAT x1 EEnp//wwwE Ax EAT E
salesnews.pl/DailyNews.aspx?id=35]D

: AET dAUAT EA

00T T TAEA 0OO0ebOCc 1 OA POiI ACEO®Kk e BAUIDI GC
GAET xUAE OOAEA OE6 AAOAUT bDPibOIaAOT A8
T UAE DOUAU O1T AEAI 1 AAEA xEalt A OEo6 OI
budowa relacji z klientami, uzyskania szybkiej informacji zwrotnej, tesi-
xATEA T1T xUAE DOI ADKDE xODIOAA DO IOERBE I- x A
TA PI POl AOTT GAEh POUUAE&ACAE&AA EINAUxEAC
TUAE OFUOQET xT EE&x8 3AO0OxEOU OPI CAAUTIT G
AT 006D Al OUAOI EEAE CAIi U TAOUSGAME EIT O/
cje wzmaaiania marki, pozyskiwania informacji.

Przedsibbiorstwa wykorzystuja) T OAO1T A O @i gospodarkzejju 1 1
od kilku dekad. Wraz z kolejnymi wynalazkami technologicznymi zmienia
sit OA E I A @b firld Adctego narddzia prowadzenia biznesu. Internet
OO0xT OUUE I dvgodpodarCeAd jednocz@ E A 6riebdzowdyi
elementem |ycia codziennego. Od kilku lat funkcjond z powodzeniem
OAOx EOU @ipvwe dparelditethnologie Web 2.0. Zyskijpowodze-
nie kampanie promocyjne w Internecie wykorzystugice zaangaowanie
EIl EAT Oéx8 +11AET A OPAEOAEOI AOT Ar- OOEAA
OUAE GAEAACT OxT EAE AUc¢i T Eexh OAEEAE E
www.wikipedia.org pokazujg, | Audzie chai byc x Obe ¢ AOOIGQATI E O
dzisEE E Oé OU iagajasiva)dcele. | OE

Summary

Society XXI many people who live in a global revolution. The development
of modern forms of human communication through an electronic medium
such as the Internet would not be possible, at least not on the scale on which
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it is currently obsered, without the development of advanced Internet kec
nologies. Currently, -enail, instant messaging, blogs, discussion groups, social
networking sites are so popular and easy to use by the average user. Access
to knowledge resources, information storagefiyate data. Increasingly,
companies looking to manage in a virtual way than in the traditional ma

ner. The purpose of this article is to present the opportunities offered by the
development of information technology.
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Syndrom des emotionalen Ausgebranntseins.
Philosoph-psychologischer Aspekt

Syndrome of emotional burned out.
Philosopher -psychological aspect

Key words: psychology, emotion, philosophy
Gespannte Lebensbedingungen in der modernen Gesellschaft, die zur

OOAEAET OT ¢ OAOOAEEAAAT AO TACAOEOAO
I E A E E ik Gestidinea in vielem die Notwendigkeit der Untersuchung

AARAO OERTTITATO AAO DPOUAEEOAEAI i AT 10
Menschen.
n$AO OERT T 1 AT AAO I OOCAAOAT T OOAEI

Mehrebenensymptomatologie von Seelenverlusten infolge der daunden
psychischen Anspannung in emotionell oder kognitiv komplizierten Sita-
OETTAT AAO AAOOA&I EAEAT )1 ORAOAEOQET I
[Vodopjanova 2008: 186]

Wir schlagen vor, ein Herangehen an die Untersuchung des Syndroms
vom psychischenAusgebranntsein von den Positionen der neoklassischen
Erol ROOAOOTI ¢ AAO AOGAI AT - AT OAEATTNAOOO
OAT OETTATT AT 11T OEAEO I AARO AEA AOAI A
I ROEO EOOU A OAHamcHerkd 20882105 1F0F DekMedsch
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als solcher besitzt zwei Faktoren. In einem Menschen koexistieresvzus-
gen zwei Menschenz n AET - AT OAE EiI Al 1 CAI AET AT O
- AT OAEO8 $EAOA &AEOI OAT AAEEI AAT OEAE
n%ET - AT OAE EI Al 1l CAl AETisénbnGls gooten AEA &
AAO &O1T AAT AT OAT AAAI O&T EO T AAE AAIT - AT (
abstrakten von ihm konkret unmerklichen Form zu haben und zu befried
gen, aber von ihm als etwas Eigenes wahrgenommen und begriffen, in der
Umgebung der Individuen des Meschengeschlechtes, vor allem ihm albs
1060 RET T EAER AAAO ET AAOOGAI AAT : AEO AOD
n%ET AETUAITAO -AT OAEO EOO AEA &REEC
&O1T AAT AT OAT ARAAI OFT EO AECAT Ol EAE el AAE A
ten sachlichsinnlichen Form zu haben und zu befriedigen, aber von ihm
als allgemeinmenschlich wahrgenommen und begriffen, in der Umgebung
der Individuen des Menschengeschlechtes, vor allem ihm absolut fremd,
AAAO ET AAOOAIT AAT : AEO EEI AAOI1 060 REI
Diese Menschenfaktoren ldden, unserer Meinung nachseinen Grunduv
derspructh AAOOAT 7AO0AT 01l EAEA AOAZE& A1 CAT AA
Mittelpunkt der verschieden gerichteten entgegengesetzten Lebensbew
gungen (zentripetal und zentrifugal [Hartschenko, 2009: 288290], kann
nEAEO 1T AAAT OT A OAEAZZAT h ETAAI AO 100
AOhAO OAET AO ' Al AET xAOGAT O 1T EO AT AAOAIT
AOAE TEAEO Al O nAET AETUAITTAO - A1 OAEO
existieren. Er muss leben und schaffen, haA AT T A 1T 60 Al O OAE]
- AT OAEOR AOnRAO OAET AO ' Ai AET xAOAT O 1 EO
AAOOAIT AAT : AEO 100 A1 O nAET -ATmMAE EI
dung mit ihnen[Hartschenko, 2006: 115119].
yi 6AO01I AOE AAO , AA Aér ©1én8ch EeREgendd- OA O x Al
bensenergie. Unserer Meinung nach ist es erforderlich, die Mechanismen
nAAOG AT TOEITAITAT 1| OOCAAOATT OOAET 00 UC
Anerkennung des widerspruchsvollen Charakters der Menschenenergie:
die vom Menschen veif CAAOA %1 AOCEA AT OOPOEAEO EI
nAAl - AT OAEAT EiI AT 1 CAI AETAT O OT A AOAE
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Al 6 nAAT AETUAITTAT - AT OAEAT 08 ! AAO A
GCEA EATT EEI TEAEO ET OT11AT -AnA T 0O«
AT OOPOAAEAT h O1T xEA EATT OEA EEI |1 EAEC
TAT - AT OAEAT O AT OOPOAAEAT 8

(EAO EOO AO AT UOI AOEAT 4 AAO ' AADAOGA
00T ¢ AAO 7A0AT O nAAOG AiT OEITAIITAI
Freudenbergeristi AEO Al O AAcCOi 1 AAOG8 51 Ah EI
011 AAI AT cAAI EAE AAOOOAEOAT " AGOEEE
na Maslach gestatten wir uns als nicht ganz produktiv zu betrachten.

Stoff, Energie Information sind Bestandteile des Menschenda&ins. Da-

OE1T OET A xEO CATU Oi1 EAAOEOCAE ikO #8
OAT EOO AET AT AOCAOGEOAEAO OERTIT AT O «
AEEOAEA % AOCEA EOO AET A 1 AOT AT EAEOGA

OA ATl E OE PBuind1998x3,158] O

3A0UAT xEO xAEOAO &I 009 AAO 6ASAAEO
form, das zwischen zwei Menschenfaktoren vergeht, bei dem ein Faktor
AET A AAROOEI | OA - AT CA AAO "AxACOleC AEIT
re Faktor eine bestimmte Menge d® " AxACOI ¢ AET AO Al /
bekommt, nennen wir die Arbeit des Menschen als solchen. Sie hat einen
dualen Charakter. Abstrakte Arbeit nennen wir den Verbrauch der Energie
Oiri -A1T OAEAT EI , AOZEA AARAO , AAAT OOR O
ihres Verbrauchs. Als konkrete Arbeit bezeichnen wir den Verbrauch vom
Menschen als solchen der Lebensenergie in ihrer spezifischen Form.

Wir schlagen vor, die Dialektik der Bewegung eines Menschenwesens in
Form einer Kurve der Bewegung des Menschenwiderspruchs bzw. de
Kurve der Menschentransformation darzustellen. lhre Hauptsache besteht
darin, dass jeder der Menschenfaktoren einen anderen als Bedingung-se
ner Existenz voraussetzt, ihn realisiert und in dieselbe Zeit an dieeB
OAEORT EOT CAT OOEROR  WdE dehed, isbwie Aok isichAT A A
selbst. Das kommt in der Form der Kurve (Abb. 1) zum Ausdruck. Die iKu
OA AAO "AxACOI C AAO - Al OAEAT xEAAOODO
TREAO UOI 00T EO ! OOAEQG AOPAEAIEH I RAHII
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T AT 0gqh O1 A @@&dnkt sidhistEilOAchse Xz n AET AET UAIT I
- AT GAEOQS

Abb. 1. Kurve der Bewegung des Menschenwiderspruchs.
yzKk- AT OAE EI Al 1 CAI AE

. ZKAET AETUATTAO -AlTC

0 .x

Wir glauben, dass das Umschlagen vgnAAAT ONOAT OEOR-O EI
60RO AAE AAI n2000AEAT O AEA +O00OA 1 A
"1 AEAECAXEAEOAO #h x1I AAO - AT OAE nET AZ

schieht. ImMenschenleben beginnt die Zentrifugaltendenz zu dominieren.
Als Ursache oder die aktive Form der Bewegung, wie es von uns versta
AAT xEOAh EOO nAAO -A1 OAE EIi AllCcCAi AEI]
3AEOAR EOO nAAO AET UAI vedvandehel Forh Eed38 $AO
ersten.
In dieser Bewegungsrichtung beinhaltet die Handlung als Kraftersclie
nung eine Gegenkraft gegen die Kraft, die sie erzeugte, (direkt, von innen),
und die Kraft als die Handlungsursache beinhaltet die Gegenkraft gegen
dedurch£A AOUABCOA (AT AI BT C | ET AEOAEOR O
$A0 - AT OAE TREAOO OEAE AT AAOAT - Al OA
-AT OAEO nUAOI AcO OEAEO OI UOOACAE8 * AA/
AAT 1 OOT OCAT cO OORCO | EOOAI O OAET A0 AE]
andAOAT )T AEOEAOAT h AAARAO Al O AAT tClI AEAE
1 EAE AAO AT AOCAOEOAE nOEAE UAOI ACAT AAT
Weise umgeformt wird.
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In dieser Richtung des (Selbst)Abwickelns hat der Mensch als solcher
AEA - ECI EA®wEiAkidder Shr@heskhase (Bereich des Punktes
'q CAOPAEAEAOOA %l AOCEA EI AET Ai n!.
OAEAT O UO EITUAT OOEAOAT N AQq OEA EI
(Partikeln des Energieabbaus) zu verteilen; c) die Zeit des Aufdrltes in
der oder jener Phase zu regeln.

-EO 2i AEOEAEO AOAEA 1 AOET AT 11 CEOA&EA &
OET T Al Al [GBldv#@hA, FPaniad) R9B9: 167pestimmen wir die von
01 6 & Oi Al AAUAEAET AOGAT : QOANILT AT ERT

N ,wo. =~ z Menge der vom Menschen gespeicherten Lebensenergie im
Laufe der Synthesephase; ' 7 %1 AOCEAOROOECOT ¢ EAAAO
EAI 0q nAAOG AET UVAy1ARICA AADGEAT DRAOAOA:
AETUATTAT - AT OAEAT O &£ O AET AT : AEOGOAC
Diese Formel bedeutt, dass sich der Mensch als solcher in dem biosoz
alen Bereich dank der relativ stabilen Menge der Lebensenergie realisiert,
ETAAT AO )1 OAT OEOROh $AOAO O1T A 2EAEOQC
yi "AOAEAE AAO 00T EOAO "h xiI O&AE A
OAT 6EAI EAEOAT AAEET AAORh EOO AOI-Ci AE
CAT AET AT O j+11 POAOOGET T qh O1T A UOr- cOIl n
AOAEOAOOTI ¢cqs $AT : OOOAT Ah AAO nAAI -,
TATA EOOh AAUAEAET ADAIxEOO BAT TGO hn, BAT UAA EngA
- AT OAEAIT® nPOUAEEOAEA )1 &1 AOGEI 1 08
(EAO AAOE 1 A1 Ubci AEAE TEAEO O1T AOxnr
"AxAcOI ¢ EOO '1TTREAOOI ¢ OT A %l CeEAOT C
rung,-EOOU CAOACOh AEA AliGdr AirieHudg®dder A CAT
I A OOIGjEDdel, 393] Kompression und Verbreitung, Anziehung und
I AOOT hOT ¢ xAOAAT O11T O10 Al O AET EZAAE/
*AAAO TRAEOOA 3AEOEOO A1 O "AxAcOl ¢
dieser Richtung wird sich immer mehr blockieren. Die Destruktion des
Menschen und dementsprechend der Blockierungsgrad seiner Bewegung
xAOAAT AEOAEO bpOI Bl OOEI T AT AAO &OACI
(von innen oder direkt) und umgekehrt proportional dem Vorhandensein
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OIT ni ARATVTABOAT O j#8'8 *01 Ccq | AAO %l A
&OACI AT OAGET T nAAO AET UAITTAT - AhOAEAT O
sen.

%ET AO AAO ' Oi1TAA &£ O Oiil AEA 3AEI OOOE
Oil1T %8 &OIT 11 1 AAO AEA $ A OHDODEDPEDE OIROE 1A
i AAOI ACOA OEEI T O PE-AGIOD AEWBA RAIADON-AIARGE E
AAT +0REOA AAEI - AT OAEAT Oi CAEAEOO DOl

AO&E AEA 51 OAOOOI OUOT ¢ OT A AEA &1 OOO0OAOL
EA OOROEA®OBENA AABAT AOAEXRAEAO eOET A A
EAEOO8 $EAOA 4AOOAAEA T EAEAOCO O1 O AAI
, AAAT UAOOOEOAT AAT %l AOGEAN AO xEOA A
$A0000OEOEOEOROOCOAA DOl BT OOETT AT AAI
Oi1T - A1 OAEAT AACAAOT ¢AT EOO8 r8e 7ATT A
Wachsen entsteht, macht die blockierte Energié A OR T A Addi@H v@dd 1
%OCAAT EO AAO AAAET @A A E[BGAGOAED 1661 A AT 600

Ausgehend von der Analyse des dualen Menschencharakters finden wir:
AEA UAT OOEAZEOCAIT AT +0rREOARh AEA AAT - AT
81 A A1 Cl EAE AOAE EET O11100RTAEC UAO
denUAT OOEPAOAT AT +0RAEOAT h AEA AOE AEA
ARG - AT OAEATIT AAAT O A1 O nAAO AETWMAITAI
OORT AECh CAOEAEOAO OET A8 51 A 1 AOQiI Ol EA
OAExRAEAO OET A AEA UxAEOAT O1T A OI CAEAE

Aniz 001 EAE nAAO AAO , AAAT UAOOOEIOAT AAI
101 ¢cqg AEA $AOOOOEOEIT AAO )1 AEOEAOQOI ¢
xBAEOO AEOAEO DPOI BI OOET T AT AAO mMOI AGE
Fromm proportional dem Blockierungsgrad der Lebensentwicklung.

Es widerspricht unserer Vermutung nicht, dass der Blockierungsgrad

Oi1T : AT OOEAOCAI EOREOAT 1T EO AAO o001 AOE
Arbeit als Art der Realisation¥ T, AAAT OEOREOAT h BAEA AAC
ABOI O Ai O nAAT AETUAITTAT - AT OAEAT O UAC
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O1T1 AEAO 7AEOA OAOxAT AAI O OEAE nAAO Al
AEA ' ACATEAT A1 6T ch O1T1 n-EOERI PeEAOO |
TEO AAEI 08 $EA (AT A1 O1 ¢ UAECO OEAE B
UOT AEil AT AA ' ACATEAT Al 01 ¢ £&i EOO UWOAOO«
schen Inflation herbei, und dann auch psychische Devalvation des Indiv
duums als solchen.

Die Energie des Zerfally AAO ' AAAOOQ AAO O1 UEAIT Al

EATT AAO )T AEOEAOOI AAO - An OEIl laEC O/
OEOA 6AORT AAOOT CAT j wi AOCEAQ UO O11 Al
AET UATT AT -AT OAEAT O TEAEO A Bb&édAl h A
TAO xAOAAT EEITTAT8 )i "AOAEAE AAO 00]

Al 6 OI 1T AEAO ET AET AT 3AEAET AAO - AT (
Terminologie von C.G. Jung gesagt, der Menschenzustand im Bereich des

001 EOAO " nAAAAGORA OA AE Ao A A@EAIO AEEABRARDAE (
AOAT 1T AT ' OAT UAT 1 AAOOAEOAEOAOR T EO A
f*O0T Ch pwwyd ptuvyYs S$SEAOCAT - A1 OAEAT UOD
OGEITAT |1 AAOOGAEOEOOOR OAEIRCO *OiI ¢ Ol

bezeichnen [Jung, 1998: 144.45].

n$EA %OOAEEDAOI C A OAAOO AEA %OODPAC
sich in der Entfremdung vom zu intensiven und emotional gespannten
6 AOEAEO j!Jd(Ia3eE8A@OAIC AAO ! OAAEONh r-O1 A ¢
beit. OffensictEAE EET AAOO AEA AiT OEITAI A Ol
AEA UxEOAEATIT AT OAEI EAEA ®%i DAET Al EAEE
und die emotionale Isolation und Distanzierung (Entfernungz H.V.) von
AAT AT AAOAT | 0AOOET | EAEE A BeStihierGMEOAT A
wehrmechanismus auf, der auf die Ersparnis an Energieressourcen der
0AOOET i EAE E A[Eddopjanh\a SShaisthanRova 70a8: 184]

$EA 'TAITUOGA Oi1T ETTAOAT OT A rOnAOAI
schen als solchen beinhalteten WideBOOAEO 1 ROOO O1 6 3 AE
machen:

- AT OOEZEOCATI EORAZOA xAOAAT AOOAE AAIl
lebenswichtig gerichtet sind. Konkrete Vielheit als Objektg) der Ausrich-
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tung dieser Tendenz des Menschenlebens verwandelt sich vom Zweck ins
-EOOAT AAO 2i AECAxETTOI ¢ AAO ET AAO : A
, AAAT OEOR £0Anh ET AET AT 1 Al EAEAT |, AAAT (
: OO0OAT A AAO )1 AEOEAOOI Oh xATT nAEA %l
pathologischen Formen eingeschlossen wWOh xi OAA EAOWBO EEOA
T AT " AOAE Méartsehénkd 0060 Y8 | . AT 1T AT rxEO AE
EAITA ARG )1 AEOEAOOI O CAOAEAEAT AT - AOA
I AAOh xAO AAOOAI AR EOOh 3A1 AOOAI T AEEA
unserer Meinungi AAE [ EQO . AOOO AAO : AT OOEAOCAI |
2) in dieser Richtung der Menschenbewegung blockieren sich die Zen
OEAZOCAI EOREOA TEAEO 100 OI1T AOnRAT R OI1
AOOAE AEA EET AT AT OCACAT CAO&tninkdm , AAA
Menschen eingeschlossen sinds AEA : AT OOEDPAOAI EOR £OAh
innen. Die letzten, indem sie als verwandelte Form der ersten auftreten,
RT AAOT OEAE j 001l UAOGO AAO 51 OAEI ACAT O
gebnis verwandeln sie sichvom EOOAT &£ O : AT OOEZEOCAI EO

ET j AO&AQ nAAl AET UAITAT -Al OAEAA-O A E
OAEAT d AEA 7EAAAOEAOOOAI T OI C AAO nOAC
YT AEOEAOAT EORO A1 O .1 0 Al EGEAODOT ¢ AAO
wird oder wurde.

yi , AAAT OOAOEAAEOAT AAO )1 AEOGEADBOI O «x

von nun an dominieren (auf der graphischen Darstellung der Kurve der
Menschentransformation: Rutschen durch die Kurve AB vom Bereich des
Punktes C zum Bereich des Punktes B),1 T AAOT : AT OOEDPAOAI EC
graphischen Darstellung der Kurve der Menschentransformation: Ru
schen durch die Kurve AB vom Bereich des Punktes B zum Bereich des
Punktes A).

$EA (AT AI O ¢ch O1T1 AETAO 500AAERA AOOC
berineET A 5 OOAAEA AOOAE AEA ' ACAT EAT Al OT
Ol A AEA 500AAEAnR AEA ' ACAT EAT AI O1 ¢ EI
getroffen, verwandelt sich selbst in eine Handlung.
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$A0 )T AEOEAOOI O1 6GAO nAAl $O0OAEO A,
stOAAOA T AAE AAO %OOAEAEOI ¢ OAET AO , A
*AOUO xEOA AOh OI1T : AT OOEDPAOAI EOR A£OR
T AAE AAI : xAAE ET OEAE OAI AOO OOAEAI
i AEOOAT &R11 AT OOAE Menéck die sdgerfalntk fredel h A
Energie richtig nicht richten kann. Sie folgt ihrer Neigung. Sie fand sie,
AAOI O xEO OEA EI ' AT UAT o1 AAO '1EI
AAEOAEO EAOOAT 8 rge 311 AEAO 7AEOA AA
untauglichen Form, und wir stehen wieder vor dem Problem der freien
%l AOCEA8 )1 AEAOAI &A1 1 11 O00AT xEO /
noch bevor wir mit unseren Suchen begannen, war schon ein Objektsau
CAxBEI O xi OAATh AAOG AEA Ci inGadkde BOA . /
69].

$EAOA 51 00ORT AA xAOAAT AET A S50GAAEA
I R30O0Oh OEAE AOO AAO ' AAAOPEAOGA | 6 A0OA
i EOOA1 6 AAO 6AOi ET AAOOI ¢ AETAO EITTEO
ARO )1 OAT OEOR O AiEih diOSymhaspiha3d Z@dninre | OA
DOAOOGAT AAO 6AOAOAEOAOAT q UO OAOxAT Al
andere Richtung schwanken.

So stellen wir im Allgemeinen theoretische und methodologische Grdn
lagen der Untersuchung von Syndrom des emotionalefiusgebranntseins
i DPOUAEEOAEA 6AOAOATT O1T ¢cq O1 08 7EO OE’
OAEOT CAT O1T A AEA OUOOAI AGEOAEA hOAAE
lichen Ressourcen, sowie die Optimierung der Organisationsbedingungen
AAO - AAEOQOI O ARBO, DAAT A6 ®AERAT 1T EAEOD
AAO 0071 UAOOAO OI1T n6AOI EOAEAT AAO "
51 xAT A1 61 ¢ ET AET nbOi AGEOGEOAO " OAT T/

Summary

Strained living conditions in modern society, leading to the appearaonte
different negative mental states of the personality, in many ways determine
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the necessity for the investigation of the phenomenon of psychologicabfem
tional) burned out of people.

"The phenomenon of being burned out is a complicated Mehrebenepsym
tomatologie of soul loss as a result of permanent psychological tension in
emotionally or cognitively complex situations of professional interaction
with other people before".

We propose an approach to the study of the syndrome of mental burnout
oftheposit I T O T £ OEA 1T AT Al AOOGEAAT %01 1 ROOA
essence of unconventional view of the dual nature of human nature after a
short run down to this. Man as such has two factors. In a man, so to speak
coexist two people "a man in general” ad "one man". These factors are in
the dialectic.

"A man in general” is the ability of man as such the fundamental need of
human life ever to have in an abstract concrete insensible of it form and to
satisfy, but perceived and understood in the vicinitytb& individuals of it as
something individual of the human race , especially him absolutely similar,
but in the same time also it absolutely strange.
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Religious marketing and its impact on the
development of business activities in tourism

Key words: Religious marketing, business activities, tourism, cultural her
age

Religious marketing is now becoming popular aspect in the devgle
ment of a religious taurism and it belongs among one of the most common
types of tourism. One of the ways to meet the needs of religious tourism is
visiting religious buildings - wooden churches that are in the middle of
Slovakia and mostly in eastern Slovakia. They are partitauly cultural
treasures, which are national monuments and a great cultural heritage of
Slovakia. Great importance of these religious and cultural sites is supper
ed by the fact that some of these temples were nominated and on 8 July
2008 listed in the UNESCO World Heritage.

Religious Tourism 'Is a part of the cultural- cognitive tourism associated
with the traditions of world religions. From cultural tourism it differs by
religious motives and its refusal to mark visitors as tourists. It can be seen in
the narrow and broad senge[/ OEAHEARh Raligious, magketingY 8
respects the content of above mentioned marketing definition of religious
tourism but it goes further and focuses on the implementation of marketing
tools in the study area.
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In the strict sense it presents participating in the pilgrimage, which are
based on participants, worship and pilgrimage place. The place of pilgri
age is understood as a town, city, village or landscape element. It is broadly
defined as a form of tourism which partici@nts are motivated to visit rel-
gious monuments- churches, cemeteries and cathedrals. In addition to the
concept of a religious tourism there have also been included other o
cepts of religious tourism like religious travelling or religious hiking. Rat
gious tourism is also part of the incentive tourism. Within the broader
perception of religious tourism a marketing and promotion of marketing
instruments play a pivotal role in the business activities of municipalities
as well as private businesses.

Religio us buildings like an interesting product of religious marketing

Religious buildings are mainly temples from different periods, cultures
and religions. They are the jewels in which in an extraordinary way pe
formances and maturity of individuals are refleted. They represent
acomprehensive witness of the development of spiritual culture. In times
of social decline temples were not built and in times of ideological or pai
ical regimes churches have been mostly cancelled or destroyed. Globally,
the sacral achitecture is considered to be very interesting area of art
which constitutes evidence of complex development of spiritual culture of
people. Another general feature of religious architecture is the choice of
materials, particularly natural, traditional and modern at the end [ O Eol é
OUh " AHT h +OEOI AABOUN $T ETUIT Uh powe

Wooden churches are among the jewels of cultural monuments indsl
vakia. These are sacred buildings, which served and still serve to perform
religious rites and also belong to a remdeble expression of folk art. These
churches have anonymous authors and are found in areas rich in forests,
both on the middle, but especially in northeastern Slovakia. Folk builders
in the church expressed the harmony of the soul of man and nature and
attempts to break away from everyday life $acr, 2011].
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- The oldest preserved wooden churches date back to the second half
of the 18" century and are religious buildings of typical western-
the Roman Catholic Church,

- special and unique type of Protestanthurches are from the late
17t and the beginning of the 18 century,

- Greek Catholic churches were built from the 17 to 19t century in
northeastern Slovakia, in southeastern Poland and western Ukraine.

Based on historical records in Slovakia there weramore than 300

wooden churches and to these days there have survived about 50 of them.

Tab. 1: List of wooden churches

p8- AOCEOT OU pus8 .1T0U 0 cw8 (OAAT OC
¢8 (OATEéTi pe8 ,AAT i p ong 200EU "
3. Lukovz 6 AT i AE A 17. Potoky 31. Inovec

18 &OEéEA pypy8 +OAETT oc¢c8 .1 cCcOU 3
v8 + OEOi pw8 "1 AOOL oco8 +1 LATU
6. Hervartov ¢m8 G6UHIL o018 401 AT L
X8 -EEOI UHI ¢p8 .ELTL ocuvu8 "OALATL

8. Zboj (skanz. Bard. ¢¢8 OOpPpEOA o8 +1 LOAEI
EY DAl AQ

9. Jedlinka o8 -EOITc¢A ox8 +ALI AOI
10. Varadka ¢t8 *AlTOU ow8 B6UHT U 0
11. Hutka cu8 41 P¢cA ocw8 E£AI AOEI
12. Korejovce ¢ce8 +Al T U 40 Kurimka

13. Dobroslava ¢x8 200EL 1p8 400AT HD
14. Hunkovce Y8 51 EéT i 42 Hronsek

Source: http://www.cabyzant.sk/files/editor/file/ dreven%C3%A9%20chr%e C3%

Almy/ dch_sl.pdf

On inclusion of wooden churches into the UNESCO World Heritage List
the Committee of the United Nations Educational, Scientific and Cultural
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Organization (UNESCO) decided dtls meeting on 7 July 2008 in Quebec,
Canada.

Tab. 2. Slovak wooden churches on the list of UNESCO

. Orthodox
Roman Catholic Greek
and Protestant

Church. of Francis off Church in the village| Church of St. Nicholas
Assisi in Hervartov Hronsek the Bishopin" T AOQ

Church of All Saints in| Church in Kezmarok Church of Apparition
4 O0AT HpT of St. Nicolas the Bh-
I ET 200E(

Church in the village| Church of St. Michae
, AHOET U8 the Archangel in la-
AT 1 poi OU

Source:http://www.muzeum.sk/dostol/, own processing

Consumer behaviour in relation to the product - sacral buildings -
dimension of visit rate

Based on available secondary data we analyzed selected sacral buildings
in Slovakia, it concerned mainly following réigious buildings (wooden
churches). Obtaining accurate attendance data was not possible because
the vast majority of churches does not do direct evidence of visitors, but
based on tickets sold it was possible to perform the analysis. In some

notes of authorized guides.
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Fig. 1: Attendance of churches belonging to the UNESCO World Herit-
age list in 2012
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Source: General and parish churches, own processing

Figure 1 shows that most attended from the wooden churches inscribed

ET OEA 5. %3#/ 1EOO EIT ¢mpg xAO , OOE/
The reason of several fold higher visits is that the church is located in the

EEOOI OEA O1 x1 1 £ + Adr inghptbukists come Hoidt AOA
OEA AEOOAE EIT AAAEOEIT O 1 O0EAO AOOO.

Castle and other sights. These sites are also visited by the hundreds of

01 OOEOOO xET AI T A O OEA (ECE 4A00AO
20 km away. The church is displayed in virtual form on the website of the

city. The second church with the highest attendance for the year 2012 is

the Lutheran church located in the village Hronsek benefiting from good
accessibility of this village. Not only the blievers come to visit the church,

but also tourists whose primary purpose is to visit other major attractions

such as Soos ' i AUU " AOI NOA AAOOI A AT A 11TAO
also has a website where visitors can see all three sites in virtual form.

, AHOET U AEOOAE ET OEA AEOOOEAO m-£ $1
ple of Evangelical churches among those registered on the UNESCO list.

According to the church guide church attendance has increased compared
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with previous years, when in 2008 aboti 2,000 visitors visited the church

and in 2010 about 2,500 believers and tourists visited it and in 2012 a visit

reached the number of 3,090 people. The fourth one is the Roman Catholic

Church in Hervartov, which is only 11 km far from the historic town 6

Bardejov and is also registered in the World Heritage List. The attendance

in the following churches was 1,980 visitors in the Greek St. Michael the

! OAEAT CA1 AEOOAE ET , AAT i pOil OUh phowm
Church in Tvrdosin, followed by 1,48 worshipers and tourists (180 vid-

tors were foreigners) in the Ruska Bystra Church in Michalovce district. In

OEA OEI T ACA "1TAOOLAI 1TAAO 3O0OEATpPE OEAO
which in 2012 had the lowest attendance among churches inscribed the

UNESCO list. The reason for low attendance was poor accessibility of the

village.

Fig. 2: Analysis of secondary attendance data of the Evangelical L u-

OEAOAT x1 1T AAT AEOOAE E + A L-d10201T E ET OE

Polet n8vgtevn2kov

30000 1726790

] 22730
25000 20930

20000 - 17450 17990 17740 18230

15000 - EPol et ng8vgt
10000 -

5000 -

2006 2007 2008 2009 2010 2011 2012

Number of visitors, Souce: own processing

The data in Fig. 2 shows thatin 2006 there was the biggest attendance
of 26,790 local and foreigrvisitors of the church in+ A L | A Dyeé& later
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attendance fell to 22,730 visitors. Paradoxically, church attendance after
listing in the UNESCQVorld Heritage list declined in 2008 to 20,930 visits.
Recessiorfollowed in the nextyear, 2009, when the church was visited by
the least visitors 7 17,450. We assumethat the low church attendancewas
largely influenced by thefinancial crisis. Since the year 2009 this church
recorded the highestattendanceof 18,230 in the year 2012.Based onthe
results of the analysis, thechurch attendancein + A L. | AHa$ bt been
increased after its entryinto the World Heritage Site though this church
has becomemore visible both at home andabroad.

The annual visit of domestic and foreign visitors is ranging from 400 to
vnn OEOEOI 00 OI OEA AEOOAEAO ET OEI 1T
town Bardejov. In other villages as Lukow Venecia, JedlinA AT A . EL 1
Polianka the churches are annually visited by about 500 to 600 domestic
and foreign visitors. There come more than 600 visitors to Hervartov and
401 ¢éATU AEOOAEAO A UAAO8 #EOOAEAO 1 ¢/
have been moved and are now gt of the openair museum in Bardejov
Spa. Operair museum and also churches placed there were visited by 18,
212 visitors in the year 2012.

FIG. 3 shows that most visitors were Slovak nationality, followed by the
Czechs, Germans, Austrians, Poles, theench, the British, the Hungarians
and the Dutch. These percentages are applied to a particular church in
Trocany, but in the words of church administrators approximately the
same structure of visitors attended all churches.
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Fig. 3: Number and nationali OU T /£ AEOOAE
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Number of visitors from these countriess: Slovakia, the Czech Republic,
Germany, Austria, Poland, France, UK, Hungary, the Netherlands, Phili

pines, USA, Canada, Japan, Sweden, Finland.

To improve the business environment for tourism we propose these

measures particularly concerning the religious marketing:

the restaurant business and promotion

the wooden churches

provide readers with more information,

to allocate fundsfrom the Ministry of Culture and European funds for

to place a short TV spot on televisioim order to increase awareness of

to motivate editors to publish articles about wooden churches and
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to create a separate website for the detailed characterization of these
temples with the current contact to competent church administrators
or to set offer for organized trips to individual churches

to create an advert for a website that would be included in other pages
to place billboards of sufficient size with a map of these sites and their
description near the towns and districts where these churches are
located,

to create promotional materials and place them in a network of tourist
information offices across the country,

to place promotional materials on wooden churches in the travel
agendes and motivate them to create products (pilgrimage} wooden
path for domestic and foreign visitors,

to initiate the incorporation of information about churches in school
curricula and also to the individual book publications

to promote an opportunity of non-traditional marriages in wooden
churches

to invite schools from all over Slovakia to visit temples

to hold solemn Masses there,

to organize concerts of folk or jazz music there,

to organize thematic performances on individual religious holidaygo
hold retreats and youth meetings in the wooden churches, which will
be linked with tourism, due to the fact that most churches are found in
nature.

Conclusion

In the past, travelling was determined mainly by religious motives. The

first travelers were pilgrims who traveled to places of spiritual enjoyment.
4 In these travels they sometime used tourism services. Today the s#u
tion is reversed. The business of warism is not easy, but Slovakia has all
the prerequisites for its development, particularly in terms of primary
supply. Secondary offer is in the competence of business sphere. It isspo
sible to succeed in domestic and international competition in tourisnmby
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Ei D1 Al AT OAGETT 1T &£ AT 01 OOU8O OAOI-OO0OAAONR
butions from the European funds as well as the Slovak Ministry of Culture
funds and proper use of tools of religious marketing mix and quality ma
agement of human resources.
The aim of this article was to highlight the growing concerns of the
modern phenomenon of entrepreneurial activities in the field of marketing
in relation to religion. This article is a part of the solution of grant project
$##/ 20/ 2! 4)/. 7AOEEWDCUSA0ZIIAB! ¢ 2AC8 ¢

This article is a part of the solution of grant project D.C. CORPORATION
Washington / USA: Reg. No.WDGAZSA/02.11/02

Summary

In the past, people were travelling mainly for religious purposes. The first
travelers were pilgrims whotraveled to places of spiritual enjoyment. In
these trips, tourism services were used only partly. Today the situation is
reversed. The business of tourism is not easy, but Slovakia has all dnegpr
uisites for its development, particularly in terms of jpnary supply. $cond-
ary offer is in the business sphere of competence. It is possible to succeed in
domestic and international competition in tourism industry by definingpe
portunities of acountry, drawing potential for financial contributions from
the Euopean funds as well as from the Ministry of Culture, with the proper
use of tools of religious marketing mix and quality management of human
resources.

The aim of this article was to highlight the growing concerns of thedn
ern phenomenon of entreprenelai activities in the field of marketing in
relation to religion.
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Post-modern society and the potential
consequences of globalisation
on the young generation
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Introduction

Globalisation can be seen as an ongoing process that precedes the cu
tural and economic path of vast majority of the world population. Young
people generally look for their place in the trajectory of society. Currently,
they have almost unlimited opportunities to choose their particular lie-
styles and to direct their priority efforts. The situation in globalisation
gives them plenty of space to inner fulfillment. Thus also manifestations of
advanced individualization can be implemented in socially undesirable
areas such as increased crime, various types of addiction, etc. The ygu
who become the engine of sulzultural changes and globalisation, play a
specific role in those processes from the perspective of a new generation.
Globalisation process affects people's lives through culture, emotions, but
also via the formation of identity. Young people often get into situations
where they are forced to face the process in question and address the issue
of their status and integration into society through individualization.
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Process of globalisation

Globalisationis one of the most frequent terms now, and we cansimply
say thatit represents a new type of civilization of the third millennium,
which is reflected in almost every aspect oflife. This concepthas had no
universal content and thus can be dealt withvery flexibly. The present
phenomenonnot only affectsthe performance and behaviourof the indi-
vidual, but society as a wholeand accompaniesus at every turn. It carries
many positive and negativeaspects while the man is indirectly forced to
confront them in the real environment.

There are following basic features ofglobalisation processdescribed by
/' T AOA EE. Inthis d&dbok interpreting ideas from Ulrich Beck works
[OnA O A E E20D09:E 86118]:

1. Global expansion of international trade and the emergence ofthe
global financialmarket;

Advances in information and communication technologies;

The growing power of multinational companies;

The principles of democracy and claims for the human right
legislation;

Multiculturalism;

Development of international policy, corporations and
organisations;

8. Addressing issues of a cheap workforce and capital which becomes

No ok~ wdh

more expensive;

9. Issue of poverty and its solution;

10. Global environmental threads;

11. Trans-cultural and trans-religion issues.

+0AT Ueél OUh "8 OGA@Aided GsEaArésult Ofchadgesd OT A A
that have occurred in the field of informatics, information technology and
new possibilities of communication. These changes triggered a real cuttu
al revolution. Options such as communication via email, internet or molal
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phones provide an unlimited global communication. The electronic revat
tion brings with it a number of changes influencing economy of individual
states, their social structures and inclusion of all nations into one world
[+ OAT (a00m163164].

Urban L. states that the first theorist of globalisation is Pierre Teilhard
de Chardin, who dealt with the vision of planetary unification of mankind.
De Chardin argued that automation can contribute to creative thinking of a
man and the media can contribte to better mutual understanding. It was a
very optimistic concept, which was established on the basis of faith and
Christianity [Urban, 2008: 86].

We can say that this process affects the future of every individual to
such an extent that he is forced t@onfront problems in open combat and
address the uncertain future.

R. Toth argues that the process of globalisation is the new redistribution
of the world, which takes place on the basis of economic goals without
exploitation of a territory. It is called the regionalization of the world, thus
splitting the world into regions, groups of states and also parts by certain
common factors. They can be combined by their common economic level,
production, economy, political orientation, religion, common language ah
common economic boundariegToth, 2005: 130].

Globalisation brings many problems of global nature of various kinds
and it is not the problem only of the individual, but it becomes a common
fate of all the inhabitants of this planet.

417 EUOT OU thaBglodalxgiéndicontradictory and in its course
and in its consequences there are negative and positive aspects, which are
interconnected. On the one hand, it accelerates development in areas such
as science, politics, culture, economy and on the @hhand it brings other
types of problems such as global or regional crises, errors or misunde
standings or ecological disasters. Daily at geographically remote sites, new
social, technical, medical and other discoveries emerge that contribute to
the improvement and enhancement of human lifg4 T E U 0Z0@d1164].
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Urban L. considers decomposition of all that is traditional as a coes
guence of all that is current and individual to be the significant feature
nowadays. The main issue of postmodern society bemes question of sel
identity and the search for self. It means a design of own individual &f
style and creation of own luck and destiny.

Postmodernism as a school of thought rejects a uniform and universal
conception of the world and replaces it with @rticularity, individuality and
diversity. It seeks to highlight the emotional part of the personality. The
role played by a small social group over the last two centuries has changed
thanks to the formation of an anonymous mass society. Intimacy, which
was characterized by small social groups, was surpassed by the pomp of
artificial social units. An individual can respond to this situation in the
form of [Urban, 2008: 170-171]:

a) tightening to oneself and selfrealization;

b) getting into virtual reality and escaping into dreams,

¢) being in highly specialized special interest groups.

This way of life can also lead to extreme individualism and the main
point of interest of a man becomes himself. This leads to extreme selfis
ness, narcissism andndifference.

/' TAOAEEI OE¢é 08 AOGCOAO OEAO Ui OOE Al
globalisation and are the bearer of its thoughts. It is inextricably linked
with supporting characters such as the emergence of youth subcultures,
increase in crime, taurism or global military policy, as soldiers are mostly
members of youth[/ T A O A EZ0901E83

Youth is a very difficult subject to changes that are associated with this
process as they are trying to find the right lifestyle, place, to form a correct
opinion and to confront new situations that arise due to this phenomenon.

In this critical age it is the role of parents in partnership with educators
to find the right approach to solving the problems with which young pe-
ple meet, try to take their work in hobby groups, get them for sport, music,
art, etc.
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1 OAEI Al-Gldhman \& draw attention to the fact that in this age
the youngpeople tend to ignore the positive examples in the figure of ed
cator or parent more frequently. This age is associated ith all that is
brash, aggressive, defiant, experience with the first cigarette, tasting alc
hol, drugs. Young people are often the interface and look for your new
identity in the characters from the television screens of the fashion world,
showbiz, helping them to shape the valuesind behaviour[' 1T OAET AT T O1
Gluchman 2009:190].

The situation in globalisation gives them the possibility to search for
their own identity and their own individuality of expression. Youth as a
globalisation phenomenon is speci€ concomitant of this process. At this
age, young people are very vulnerable and in need of emotional support
from parents. The current modern society is trying to redefine the concept
of family.

+01T UE 38 DPIET OO 1 060 OEAO bédmclernit®@OOAT
issues of a family previously seen as pathological. We conclude that, at
present, disappear traditional quality and value of traditional families.
Currently there are looser ties between partners. Family is the rendering
of some media as an lostacle to achieving happiness, succesself-
realization. In Western European countries for the last forty years declines
number of marriages, births and divorces and arises growth and increase
of families in which only one parent cares for a child The whole European
community (and family) passes fromthe industrial to post-industrial peri-
od[+ O1 ,2607: 1617].

A short section of the beginnings of globalisation

Giddens perceives the process as a "change in space and time." Glebal
sation is defined interms of " ..the intensification of worldwide social (un-
derlined PO) relationships, ...through which " will link together distant
places, so that events in one place become marked by the naturetboé
events that took place at a distance of many kilometers and vice versa
[Giddess 199585], [/ T A O A EF0901P1122].
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47T EUOT OU 118 AOCOAO OEAO OEA 1©ECETO
pressed until the late 20th century, although signs of a globakture began
at the end of 1960s- the years when there grew awareness of the global
crisis threat to humanity [4 T E U QAo@d:{155]

We can say that the origins of globalisation could be dated back much
earlier, since colonization.

S. Hill J. states thahe transfer of technology and foreign invasions inn-
ternational cultures had already taken place hundreds of years and begun
by European colonization in thel6h century and continued by industrial
revolution in the 18t and 19" century . Modernizationof production began
to manifest itself in many countries as scientific and technological advan
es and, consequently, began to increase living standards. The term Ainer
canization has become virtually synonymous with Westernization. Holt
wood films began todominate the world market share in Europe of 70%
and over 50% in Japan. British music, Italian fashion, French cuisine and
culture known as McDonald's and Coca cola culture have a reputation
spreading throughout the world and in many developing countriessome
European expressions have become legaliz¢Hiill, 2009: 14]

Positive and negative aspects of globalisation

Globalisation in its history and in its consequences carries negative and
positive aspects. These overlapping aspects affect our planet.
4T EUOT OU '8 OOAOAO OEAOA 1 AOCAd-U DI O
tionsofglobalisation [4 T E U QA0@1164168]:
1. independence of individuals and groups from the information
sources,
2. rapid dissemination of information without boundaries and limita-
tions,
3. availability of world science, libraries, museums, archives and so on
4. education, selfrealization, freedom of entrepreneurship,
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5. development of multiculturalism and emerging intercultural cog-
eration and tolerance,

6. exploring the differences in values anddeological philosophy of re-
ligions and cultures, etc.

Although this phenomenon affects our lives in many aspects, it cannot
be avoided or stopped, regardless of whether globalisation consequences
are positive or negative not only for adults but especialljor the youth. The
highest risk group is mainly young people who are at a much greaterrie
dency to succumb to their negative impact, because young people can be
more easily influenced and manipulated.

/' TAOAEET OEé 08 11 OAO Omdidy hashdeffect T AAT
of prolonging childhood as well as the youth. In the process of globalisation
of the young persons, it concerns notably the individualization of a young
man[/ T A OA EB090IPR

I AAT OAET ¢ O 471 EUOT OU !esmbpectsft | AWIOOE A
O [2009: 164168]

- Globalization and especially economic megapolicies of some world
or continental institutions absorb national policy promoting global
interests and respecting the logic of the market.

- Economic interests take precedencever social principles in such
way that. monopolistic position of national corporations allows
them to dictate goods and services and also their subcontractors.

- Globalisation also brings a new war of conquest of the territory, and
in particular the economic markets of the former socialist countries.

- There is a struggle for new markets, increased demand for rawan
terials causing environmental consequences.

- Despite the many restrictions, the exploitation of child labour isri-
creasing, although there is an irdrnational legal document on the
agreement and the Rights of the Child and every year 1 million ¢hi
dren get involved in the sex market.
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- 1TT OEAO DPOI Al Al Efiom @dodomicaly vdaker A OAE
countries into an economically strong ones, which leadsta mas-
sive loss of investment into education there.
- Globalisation is often spread as Americanization of lifestyle, eg. 99
% of the films is produced by the U.S.
- Big demoralization impact includes multimedia and communication
means, for example. internet a the main source of pornography,
erotic but also child pomography, etc.
- A major role is played by the media, and especially television in po
itics and social life, forming ideology of fictional world- "virtual r e-
ality" and this consequently affects anddistorts consciousness of
recipients.
- It frequently leads to violence in the family and in social intercourse,
and one reason is that in the mass media and especially on telev
sion programmes and in movies the predominant pattern and na
el of behaviour isthe one of a person with physical force and ri-
less selfassertion. The ethical values are being forgotten and el
ishness, wealth, and fame come to the foreground in theuh
man behaviour.
Urban L. argues that globalization cannot be seen as a process that-
not be influenced, because this process like culture is a human creation. He
believes that every individual and society depends on how it will be ¢
strued such as a threat or an opportunity and a challenge. It is a fact and it
cannot be ignored[Urban, 2008: 89]

"The current theory seeks to solve the puzzle, suggested by J. F. Lyotard as
a "classic" example of a lifestyle of postmodern era man. A man listens to
reggae, watches for western, eats lunch at McDonald's, for dinner he can eat
the local spemlty, using the Paris Eau de Toilette water in Tokyo and wea
ing " retro " clothes in Hong Korlg[3 1 O, R2008: 77].

+01T UE 38 AOCOAO OEAO OEA AOOOAT O Ui O

progress unilaterally dismissive. Independence and creation of owngd
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terns of life are becoming the trend for the youngSubculture of youth,
young fashion, value systems, ways of working and partner communities
are developed. Youth falls outside the traditional environment and looks
for a place in informal groups[+ O T ,2@97: 23].

Globalisation is a phenomenon that unites and divides us, but nevegh
less affects our daily lives in every corner of the world.

This papers is a part othe research project of the Grant Agency: Whs
ington DCCORPORATION / USA Reg. WiDCGUSA/02.11/02 Business in
the new economic and social conditions.

Summary

The phenomenon of globalisation brings new possibilities of mandest
tions of individualization, which is implemented in the transformation of
values, beliefs, attitudedifestyles and finding a place in society. The article
emphasizes the relationship of youth to society, family, consumerism and
manifestation of individualization within the frame of globalization. The
effects of globalization and the subsequent individizgtion are characte-
ized by the positive and negative manifestations (in the creation of youth
subcultures and growth of socigbathologies phenomena). Factors such as
social services and counseling, family, school, aftelnool facilities may have
its positive impact on creation of a positive value systems and attitudinal
orientation of the young generation.
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Abstract

Barriers to Czech businesses operating internationally mainly include a
lack of knowledge and technical background regarding the environment
the countries where a business interest exists. This mainly requires the
ability to handle conditions of inter-cultural management.The aim of this
article is to define the theoretical basis of the culturological concept of a
company, to draw attention to certain basic differences in approaches of
countries of eastern Europe and Russia, which seem to be common for
Czet entrepreneurs to realize business contactsThe methodology of
resolution is founded on background research of ketheoretical sources
and practical experience and outputs gained within théramework of in-
ternational contacts with these countries. The reearch and conclusions
relate to resolution of a project resolved throughOEA DB OT COAT O
2A01 OOAAOG $AOGAIT T Ppi AT 66 xEOE Oddg DOE
LeAOT ET coh OEA AEI | &£ xEEAE EO O ET,
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research workers in thearea of business management, and to consequen
ly introduce this information into practice.

Introduction

Forming one of theD OET OEOU AOAAO 1T £ OEA #UAAE
activity of companies of the Czech Republic on international markets. Not
all areas hold the same level of interest for Czech companies doing bus
ness internationally. Lately theopinion has prevailed that in their interna-
tional enterprising, companies should be concentrating more on the ma
kets of Eastern Europe and Russia, whickeem to present a significant
opportunity for them. One of the majorbarriers to this activity is mainly
the lack of technical expertise of companies. This concerns the lack of
knowledge of the local customs relating t@ractical and financial manag-
ment, corporate culture, conditions for doing business, tax requirements,
and problems and implementation of business activities.

In this article, we aim to define the theoretical basis of the culturological
concept of the company. We address certain differeraiions of the cow-
tries of Eastern Europe and Russia, which stem from thedulture, and may
directly or indirectly influence the success of business negotiations and
transactions. Inconclusion, we present results of a tweyear project re-
solved within the framework of the European Structural Fund (ESF), which
aimed at increasing knowledge of academicians and explicitly, of business
and entrepreneurial subjects inthe area of intercultural management.

Theoretical bases

The culturological concept of the company mainly means the specific
methods of interaction and communication between people. It refers to the
principles, rules and social norms influencing and regulating mutual &
habitation in a certain community. This concept is valid in relation tahe
enterprise, but will also be valid in relation to the widersurroundings, as
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well as abroad. Intercultural management in our opinion must start from
this concept.

The origin of culture may be giverj. T OLh]. p ww@

1. by spontaneous consequence of natural negotiatis of company
employees, stemming in part from personality andndividually differing
characteristics of employees, and in part fronexternal rules and cond-
tions influencing their working behavior.

2. as the result of systematic and purposefully oriented aatities of
managers.

This always concerns three hierarchies of an organized levéEchein,
1989]

- basic life impressions are always individually different, and stem
from age, attained work and life experience, technical orientation
and attained level of edweation, family upbringing, current family
background and inborn characteristics of personalities such aslt
ents or temperament,

- the rules of working and social behavior may occur spontaneously
as informal social standards, or entirely on purpose, with chr aim
or more or less exact characteristics of working positions and roles,
forming an internal structure and regulating the internal function-
ing of the company,

- symbolically, i.e. in briefly defined aims and basic principles, such as
logo, company colors uniforms, rewards, company anniversary @-
ebrations, mutual addressing, stories and anecdotes regarding
company events.

There exist plenty of research projects dealing with the differences of
individual national cultures. Perhaps the most extensive of #se was pe
formed by a Dutch manGeert Hofstede Originally an HR director, he &
tempted to attain cooperation amongst 64 national branches of IBM.
Hofstede (1983) describes five dimensions, in which national cultures
differ:

- Power Distance Index
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- Individualism

- Masculinity

- Uncertainty Avoidance Index

- Long-Term Orientation

From comparing the results,one can see that each of the researcheén
tional cultures has a different understanding of values. In practice, this
leads to the fact that each national culture wilconsider as appropriate
absolutely differentiating approaches towards other people and towards
work tasks. From this viewpoint, national culture is often a significant
barrier to cooperation, which would otherwise be very beneficial. We look
at how it is possible to handle such cultural differences.

The position and meaning of management has always been bound to the
condition and development of social relationships. Managers must be-c
pable of negotiating in varyingeconomic, political and cultural envira-

i AT 0068 - AT ACAT AT O EOT S0 1 EI EOAANAU 1 A(
stantly fail to follow changes in the global environment or in their work,
forget about specific characteristics of the environment probably achieve
only very marginal success. They magenerally use three possible p-
proaches: ethnocentric, polycentric and geocentric.

The ethnocentric approach is the provincial conviction that the best
xI OEET ¢ DOI AAAOOAO AOA OEI OA OOAA
approach, managers are convincedhat people abroad do not have
the necessary skills and experience to make good decisions. They will not
trust employees located abroadn basic decisions or in technology.

The polycentric approach is founded on the opinion that managers in a
given country abroad know work procedures necessary for business the
best. Managers who apply this approach regard all operations abroad as
something different and hard to understand. They therefore let their
branches be independent, so that their managers could functido the best
of their abilities.

m
—_
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The geocentric approach is given by the fact that managers aim towards
using the very best existing approaches, because they believe that it is
important to uphold a global view both in company management within a
given cauntry, as well as in various branches abroad. The majority of diec
sions are accepted from @lobal perspective, the best practice is sought
after without regard to its country of origin.

The geocentric type corporate culture[. I OL h ] rppseseqts using
specific features of individual national cultures in theinterest of a single
common culture. This then represents an integrated unified culture, which
is not the result of dominance, but of purposeful and effective engagement
of all regional components ofan international company. The reason is the
process of globalization of economic processes and modern trends in the
area ofmanagement. The meaning of intercultural competence is growing,
such as the capability of a worker to handle the demands of work in
aninternational team, and in a different cultural environment.

Misunderstandings occur because people consider their own cultural
patterns as being valid anywhere and natural. Every manager must learn
to perceive a person fromanother culture only as simgy different, and to
TTO0 EOACA EEOTEAO OAI OAOG AU OEA 1 AT A<

Intercultural communication requires handling three basic phases of
this social skill:

1. realizing cultural differences,

2. gaining knowledge about another culture

3.  personal expetience with active communication.

The importance of business, economic, and technical cooperation with
those abroad is a fundamental condition for functioning of the Czech @t
omy, upon its limitation in both scope and natural resources. Therefore it
is us€ful to develop foreign trade, which however must rely on intercultir-
al management, including knowledge of communication, internal cormd
tions of partners and their culture.
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Basic differences in approaches of countries of Eastern Europe and
Russia influencing business contact

As it was already stated in the articleintercultural communication, in
its first phases, requires realization of cultural differences, and the gaining
I £ ET1Tx1 AACA AAT 6O AT 1 OEAO AdI @HOAS
toms of the countries of Eastern Europe and Russia, which just might play
an integral role in business contacts, as entrepreneurs in the @e
tral European environment have learned. Geographically, Eastern Europe
encompasses the countries of théJkraine, the Europeanpart of Russig
Belarus and Moldova:also, small parts ofAzerbaijan, Georgia, and Kazak-
stan extend into Europe. During the Cold Warthe European satellite states
of the USSRwere inaccurately (in terms of geography) callecEastern Bi-
rope. The result of this often includes as countries of Eastern Europe even
the so-called Baltic states (Estonia, Latvia and Lithuania). In addition, it is
possible to also add determination in the ethnic, language and cultural
senses, according to which it is possible to consider as Eastern Europe
even the areas of Europe wher§lavs live(see wikipedia).

Russia

The culture of business negotiations, mainly in regions, is still a jumbled
EuropeanSoviet approach, and in certaitiocations,it is even a Muslim
Oriental approach. Negotiations, whictare often complicated by various
bureaucratic limitations, are often difficult ordeals, requiring patience,
purpose and selection of business partner in the regiorwith close ca-

7 1

OAAOO O AAT ETEOOOAOEOA AT AEAO p-A AAOC

tection from extortion (rackets). The possibiity of concluding an agree-
ment right after the first meeting may be considered as very unlikely. Of
course for the newly arriving generation of businessmen, it is possible to
see a return torationalization, which even appears in the way the business
meeting is held. Longterm personal contacts, founded upon mutual trust,
significantly decrease the danger of improper practices.
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)T OEA AOOET AOO i A AéGfdy ¢ast fiéduent) igdi A
into contact with businessmen, who form the current entrepra@eurial
sphere, formed mainlyfrom the ranks of entrepreneurs, representative of
financial-industrial groups, oil, gas and export companies. it is typical for
them to be welkttraveled, they have an understanding of the offer and they
are no stranger to the Anglo-Saxon negotiating style. For these people,
logical and conceptual thinking and a pragmatic approacto resolving the
problem prevail. Here, one can also expect formal authority of the deleg
tion leader, and it is necessary to respect the hierarchy/d 1 1 A8 O
counterparts. It is not recommended to develop pressure on the partner,
but rather to provide him with time. Agreements drawn up in writing carry
heavy weight. Meetings are conducted in Russian (mainly amongst the
older generation), whereasfor the younger generation, knowledge of two
world languages is no exception. The business card has greanh-i
portancein the business meeting, addressing people using their academic

title, as opposed to Central European customs, is used from the level of a

doctorate in science and above. It is not possible to underestimate the
business patner, since the vast majority of entrepreneurs have university
education, experience in managemerfunctions, very good knowledge of
local condtions, and the capability d thriving therein. Russia is a state
with many nationalities with a palette of widely varied cultural, ethro-
graphic, and historical traditions. Forthese reasons, as well as with regard
to the demographic aspect, it is not possible to assess in one lumpns the
working habits of the citizens of the RF. Plenty of motivation exists for the
new management mainly in theprivate sector to work manyhours over-
time (here too we can findvorkaholics). Interpersonal relationships: In
the supervisor-subordinate relationship, stiffly authoritarian rules apply,
which of coursedoes not exclude the potential for very informal relations
amongst employees, including social celebrations right at the workplace.
Superiority is sometimes made apparent even during negotiations/ith a
foreigner, if the partner is of a lower rung on the company ladder. In public

Us C

20C

locations, it is often possible to meet with people who havA Ox AOAE AT
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AT | bl-Aaedwatchers and receptionistssecurity guards, secretaries,
xET AT 180 ETlef, But tiy @Anake Pou tink they doAnother
quirk is the true passion for celebrating holidays of all kinds. The scale of
values is analogous wittEuropean traditons-1 1 A8 O &£Al E1 Uh AEE
health are the most important. In terms of their relatiorship with nature
and the environment, indifference persists. The value of time isnderstood
differently then in Central Europe. This somewhat more benevolent rat
tionship of Russians towards time appears here not only ipersonal punc-
tuality/tardiness, but also in official situations, such as the working period,
office hours or mass transit timetables. But punctuality is expected from
European partners, becausé Europe it is a part of cultural traditions and
business customs. When planning a term of a ratng in large cities, it is
therefore necessary to take into account the transportation factor, and
plan for a reasonable (around 1 hour) reserve in time.

The Ukraine

The local customs are getting ever closer to nhormal European standards,
especially amomgst the younger generations. In other people, certainus-
toms from periods gone by may still live on, so one must expect that a pos
tive interpersonal relationship may be more important than the writen
word. Also expect a certain level of unreliability ex. even in terms of pun-
tuality - sometimes with the effort to take advantage of a partner. As far as
language goes, certain members of the younger and mideéged genea-
tion have a handle on English, and sometimes with remarkable gficiency.
In general of course- and especially outside of the center it is necessary
to speak at least Russian. Knowledge of Ukrainian is best, mainly in the
xAOOAOT DPAOOO 1T &# OEA Al 01 6ous ) £ xA Ot
excuse ourselves, pointing out that weldT 6 O ET 1 x -thda@AET EAT
rule the hosts switch to Russian without any problems.
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Belarus

For a foreigner here, certain formal measures apply that relate ta visit
O OEA OAOOEOIT OU T &£ "Al AOOO8 " Utol Axh
the local department of the militia within three working days from cross-
ing over into Belarus. If being accommodated, responsibility for regisa-
tion with the authorities automatically falls to the subject/person provid-

requredET  OEEO AT 01 60U Oi OANOAOGO OEA ¢
license if he is to remain in the country for longer than 3 months. Within
OEOAA 11171 O0OEOh &I OAECTI AOO 1TAAA Tid1U ¢
cnshh 1T O OEA AOEOAO0O8O0 1 EAATOA 1T &£ OEA
must correspond to the Vienna Convention of 1968 on Road Traffic. f~o
eigners arriving here temporarily are required within ? days to register at

the passport and visa services office (O\R) of the district police office.

In the event of a stay for shorter than three days, whether it be working

days or working holidays, and one leaves Belarus in the precisely defined
term, registration is not required. Registration of a foreigner to stay vihin

90 days is subject to a fee, whose amount depends on the decision of the
City Executive Committee. Specific rules also apply in the exchange of-cu

rency and the regime of import and export of funds. One of the local su

toms that stands in contrast tosome republics of the former USSR is the
rather stringent upholding of times for gatherings and meetings; a max

mum of five minutes is acceptable without having to excuse oneself. During

intr oductions, it is appropriate to present the partner with a businas card

ET AEOEAO " Al AOOOGEAT 10 2000EAT h AOGO
any barrier. When addressing them, it is common to use the first name and
OEA TAIA T &£ OEA EAOEAO j PAOOT T UBEA 1
men, a rather uncommon thig may occur, where Belarusians begin using

the familiar form of address already at the first meeting. During meetings,

the younger generation negotiates in a fully European manner. In the vast
majority of cases, Russian is the language used for negotiatiagd can-
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municating. Upon previous explicit agreement with the partner, it is poss

ble to communicate in either English or German. We recommend carefully
OAOEEUET ¢ OEA AAOA 11 OEA DPAOOT AO AT A
previous long-term contact. The local market is rife with enthusiastic pe-

bi A xAT GET ¢ O OOOEEA OAEC AAAI 66h AOBC
other material conditions, and they feel that the foreign partner will be

AOET CET ¢ All OEAO AIT1¢ xEOEconAkd 8 - Al
ETT x1 AARCAh AT A OEAU EAOAT 86O DPOI PAOI U E
They best establish personal contacts sitting at the table during informal
negotiations. Working lunches normally lasting about two hours usually

begin around 1:00 p.m.- 3:00 p.m., with a working dinner usually begi-

ning at 7:00 p.m. The course of consumption is accompanied by regular

toasts, it is expected from hosts to give a toast to perspective cooperation,

to the partner, his wife and family. Toasts are seldom briefnd are always

A AATT1TOO0OAOQETT T &E£ TTA80 CEZEO 1T £ Al T NC
EAAI OE6 AT OI A AA AT 1T OEAAOAA ET OET AAOAS
so do, and it is most frequently local higiguality vodka. It is not out of the

ordinary that after a certain period of cooperation, the business partner is

ET OEOAA O OEOEO OEA " Al AOOOEAT 860 Al OC
often hosts some of the largest business deals. Often guests are presented

with small gifts (vodka, publications,folk souvenirs, etc.). Prior to trawel-

ing, it is necessary to expect this and also bring several gifts along. Favo

ites include Becherovka, Czech beer, ground glass pieces, jewelry, etc.

Kazakhstan

Like in the majority of eastern countries, in Kazakhstanhusiness also
has a certain social level of its own (it is the first prerequisite for success).
yO EO 1T AARAOGOGAOU O A@pAAO OEAO UT O xI
with a potential partner. Likewise, business meetings especially in Kazhk
stan are accanpanied by various, often longlasting and hearty lunches or

dinners with plenty of toasts. Not the least of which, it is necessary to
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speak good Russian, because in Kazakhstan, knowledge of languages is
OAOEAO xAAEs /1T A AAT 60 /AdpAAaIotlDOET /
emails in English with links to WebPages. Another important moment is

that the company in Kazakhstan is relatively patriarchal, and mainly the

first contacts on a personal level should include men rather than women. It

Al O EOTGB A AQAGOEAIAOA 11 A80 bl OAT OEAI
AT180 ETITx %l cl EOE OEAO xAl1h Ai-A AO
cal discussions about international business. But what they do have is very

good knowledge in the way things run in their legal environment, and they

know how to quickly ascertain information thanks to contacts with their
relatives, friends and acquaintances. It is also necessary to respect the fact

that Kazakhstan, although it may appear upon first glance not to differ

much from Europe in its customs, is an eastern country with a strongly
oriental way of thinking. This concerns accuracy, the capacity for upha

ing oral and written agreements, unreliability, the incapacity for empathiz-

ETC xEOE OEA DAOOT Aeéxénplesbir@iidk ithd lack fof A O A
upholding traffic regulations and irrational aggressiveness not only in
transportation but in interpersonal relationships. Oftentimes, polite kehav-

ior is regarded as weakness. One must also consider their very strong fam

ly ties.

Georgia

A characteristic of the local environment is mainly the fact that it isn-

portant to verify data regarding the partner and the companysince here,
EOOO 1 EEA AOAOUxEAOA Al 6Anh OAOE$O0O0 O
i AT AT 1680 dessddyAfinafeialfor dthBr means, and assume that

this will be provided by the foreign partners. Not all of them have the ec-

essary knowledge of economics. Therefore, for doing business@eorgia, it

is good to have a capable and trustworthy point of coatt or an agent
(broker) for finding good local partners and for gaining an understanding

of Georgian culture. This is important for doing business here, and it is a

Ci T A EAAA Odartn&d dn a pefsbndl feg@l. A visit to Georgia is
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very important, especially in thecase of a planned signing of an agreement.
Communication and marketing are a work in progress. When commin

caOET Ch ' AT OCEAT O 1T £#O0AT OOA OEA &I OI 1 A
DAOOITO xETIT OEAU AI 160 Breiforxinsk® Ol T Al
even with persons holding senior positionsThe Georgians are a nation of

great hospitality. They love food and cooking, and despite economicqir-

lems, they uphold the tradition of sitting down together at the dinner table.

Aside from other benefits, this strengthens relations with family, friends

and partners z invitations to restaurants, or possible to the bugmess pat-

TAOBO ET I A Omé Odurprisd. Of @ourdd iri rdgards to the fact

that a part of sitting down together includesquite a bit of drinking, it is

necessary to bewareas the locals are capable of drinking impressive
amounts without even appearing drunk. Drinking alcohol (wine, cognhac or

vodka) is accompanied by toasts, which are clever, long, and depend on the
fantasyand art of speaking of the one presenting them. If the group around

the table exceeds 2B, one of them isthe s A1 1 AA OAI AAAh xEI

aOAOGo OEA OAAI Ah E88A8 OEA DPAOOIT O1 I/
other to do so. Georgians highly appreciateshen a foreigner is capable of
giving a well thoughtl 66 061 AOGO 116 EOODO @GuetsEil PI A

often receive gifts, normally local wine, and it is therefore appropriate to
expect this.Traditionally, the favorite Czech articles known alreadyfrom
the Soviet era are cut glass, jewelry and beer. During personal contact with
Georgians, it is often surprising to learn how much information mainly the
older generation knows about the Czech Republic, or Czechoslovakia.
Thanks to relations during theexistence of the USSR, many of them came
to the CSSR as tourists, on working visits. Still others served here ag-so
diers or airmen in the Soviet armed forces, etc. It is therefore a good idea
to familiarize oneself about general information on Georgia.
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Moldova

Moldovans are mostly very warm and open; it is possible to run into a
colder, unpleasantly businesslike approach when dealing with officialda-
ies or police units. Personal contact is recommended in business. Local
businessmen are used to work maags or at least their culmination at a
richly laid table (Moldova is known for its wine and brandy). The foreigner
coming to this country should keep in mind that Moldova is a young and
independent country, and in many areas objectively poorer or less gel-
oped. Nevertheless, they defend their independence robustly, and are hig
ly sensitive to any gesture of power or the like. Mainly in the area of He
TAOOGph AGDAAO A O0O0TT ¢ 2000EAT ET A& (
but in certain regions, Motovan is strongly preferred (Rumanian with
small deviations and pronounced more softly). In other places, Russian
may dominate.

Estonia

In case nobody in the delegation can speak Estonian, it is appropriate to
begin the business meeting in English. Latet is possible to switch to Rs-
sian, especially with the Russiarspeaking citizens of Estonia, or with the
older generation of Estonians.. The use of Russian at the beginning of the
meeting could bring about an unpleasant atmosphere. The Czech emtr
preneur should be well prepared and conduct himself assertively. Esti-
ans prefer a direct, matterof-fact and pragmatic approach. It is recm-
mended to present the qualities of the offered goods the represented ite
pany without the slightest hint of doubt. Estonianofficials are known for
their adherence to the letter of the law, and unwillingness to improvise.
One problem sometimes is their critical attitude towards their own cap-
bilities.
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Latvia

Aside from the entire month of August, when nearly the entireountry
of Latvia goes on holiday, business can be conducted throughout the year
except for the state holidays that Latvians celebrate. It is a custom tal-a
dress people with their first names practically immediately from the first
moment of initiating contact; titles are rarely used. Latvians in general are
used to going to sleep late, waking up later in the morning, and eating
lunch around 2:00 p.m. A big advantage is usually to find a business par
ner with contacts to state or local administrative bodieslt is necessary to
expectpersisting bureaucratic limitations and customs. Much more &-
quently than in the CR, flowers are given (even to men), and they areepr
sented as a rule during visits. Women in Latvian society have wsibly
higher position than in the CR, including at the highest political posts. A
small delay is more the rule than the exception, and is obviously usually
tolerated by the other party (traffic jams in the capital city of Riga); despite
this, we recommend arriving at the meeting onitne.

Lithuania

It is necessary to uphold the exact time of the meeting. It is recomme-
ed to wear formal clothing that is conservative and dark in color. A gift
AGAT AOOET ¢ OEA EEOOO I ARAOGETI ¢ EO 11 PO
AT AOT 8 Gramii&ity larfel AEeNdship, but rather a custom inbusiness
circles even because Lithuanian last names are hard for foreigners te-r
member. A big car, luxurious watch and staying in aexpensive hotel are
not considered to be ways of throwing away money;ather, they add pes-
tige. But they are not necessary. Negotiations on price and terms oélid/-
ery are stubborn, as sales margins are higher than Western Europe. The
generally good relationship with theCR also appears in tharea of bus-
ness.
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Discussion

From the aspect of evaluating basic information about the countries fa
ing into the monitored territory, we can state that this information varies
greatly in terms of bothits completeness and its material content. Info
mation is even rather scant regading some countries such as Azerbaijan.
From theviewpoint of possible opportunities for Czech subjects, other
interesting countries include sccalled northern Europe (the Baltic states:
Estonia, Latvia and Lithuania). During the Cold Wathe European sdellite
states of theUSSRwere inaccurately (in terms of geography)calle Eastern
Europe. That is the reason that these countries are often included as ¢Bu
OOEAO 1T £ AOOAOT %OOT PAh Al OET OCE
Learning the local eistoms related topractical and financial management,
company culture, conditions for doing business, tax requirement and pb-
lems and implementation of business activities form an area, which was
resolved by the project at the Business and Management Fédiyuof the
Technical University inBrno under the heading Management ilConditions
of Eastern Europe and Russia witthe identification number CZ.1/4/ 03/
2/3/15.2/0257. Its global aim was to increase qualification of academic
and research workers in thearea of managing enterprises, which have
decided to operate on the markets of Eastern Europe and the European
part of the Russian Federation, and to subsequently transfer this info
mation into practice.

Research

Within the framework of the project, researchwas performed on the
educational needs of the members of the target group. Managers of bus
nesses in the South Moravian Region engaged in the research. The main
typological constant for selecting addressed members of the target group
was the interest in nternationalizing their enterprises towards the east.
For the actual research inquiry, the methods of questionnaire examination
and controlled interviews were employed. Mainly examined were the o+
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tives of the companies for engaging in internationalizatioractivities east-
ward, the type and form of knowledge, which would make their activities
easier for mutual sharing of experiences in théuture.

Conclusions

The results of the project are followed by the fulfillment of the following
partial aims:

A) assessmat of practical and financial management, corporate culture,
conditions for doing business, tax issues and commercial activities, imcl-
ing differences with businesses in theCR.

B) preparation of perspective academicand scientific workers (amh-
tious students and doctoral study program graduates), who will sules
guently transfer the information and knowledge gained into development
of more fitting subjects for study programs, into development of theoret
cal and scientific findings in the given area, and iotthe everyday practice
i £#/ OEA OACEI 180 AOOET AOOAOS

C) creation of specialized education programs for preparing business
managers to increase their ability to compete.

D) education of interested parties in further study of practical andif
nancial managemat of companies, corporate culture, conditions for doing
business, tax issues and business activities.

Also supporting the need for education irthe area of managing coma-
nies aimed at the countries of Eastern Europe and Russia was the meeting
with representatives of the University of Applied Sciences in Stayer (&-
tria). It explored the possibilities of cooperating inthe area of educational
programs aimed at internationalization and intercultural management.
The university is preparing an MBA program thashould be realized by the
form Joint Degree. The aim of the program should be oriented towards just
this area of doing business in the countries dtastern Europe, of the Fo
mer Soviet Union and in Russia. Touched on briefly were the possibilities
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of future incorporation of courses formed within the framework ofthe ESF
project into the offer of this program.

A wealth of valuable information has already been gained from repr
sentatives of authorities and representatives from the entrepreneurial
sphere.

Also formed was a framework of territorial analyses, which will be the
core information source for creating courses. This framework is an outline,
which is gradually filled in by members of the project teanin individual
areas of interest.

The issue is them#cally divided into five categories:

a) practical and financial management;

b) company culture, habits and practice;

c) legislative-legal conditions for doing business;

d) tax issues;

e) business activities and conditions.

In terms of territory, it is expected that the main subject of interest is
formed by the countries of Estonia, Latvia, Lithuania, the Ukraine, Russia
and Azerbaijan. One of thaims that are gradually added is the determia-
tion of the difference of regional, national and supranationaimportance.
The project is realized based on the aim listed in the projecequest. Based
of information gained when resolving the project, and also thanks to the
recommendations of foreign experts, a Webpage was created on theopr
ject presentation Websie (management.esfip.c2) with links to an entire
series of Internet sourcedealing with the issue at hand. Currently, a new
versionis ready, which will be arranged in a matrix organized by both
country and by individual categories of interest. By doing sothe project
team is reacting to one of the mosfrequent requests of involved repe-
sentatives of the target group upon examining their needs.

The project is beneficial in its aim, it is contemporary, and will have sp
cific outputs. The selected countris are amongst thoseations, which in
our opinion are important for our economic development tavards further
economic and business cooperation.
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Summary

Forming one of th®@ OET OEOU AOAAO 1T &£ OEA #UAAE
activity of companies from th&€zech Republic on international markets. Not
all areas hold the same level of interest for Czech companies doing business
internationally. Lately the opinion has prevailed that in their international
enterprising, companies should be concentrating more thre markets of
Eastern Europe and Russia, which seem to present a significant opportunity
for them. One of the majdrsarriers to this activity is mainly the lack of tée
nical expertise of companies. This concerns the lack of knowledge of the local
customes relating toreal and financial management, corporate culture,
conditions for doing business, tax requirements and problems and impleme
tation of business activities. The aim of this article is to define the theoretic
basis of the culturological concemif a company, to draw attention to certain
basic differences in approaches of countries of Eastern Europe and Russia,
which seem to be important for Czech entrepreneurs to realize business co
tacts. The methodology of the solutids founded on backgroundesearch of
key theoretical sources and practical experience and outputs gained within
the framework of international contacts witithese countries. The research
and conclusions relate to resolution of a project resolved throubk pro-
COAI O(Oi AL $sAORDOBAAAT 06 xEOE OEA DOE
Lifel TT C , AAOTEIT C6h OEA AEI 1T &£ xEEAE EO
and research workers in tharea of business management, and to cens
quently introduce this information into practice. This artle was created
within the framework of the%s3 & B OT EAAO A1 OEComdAicks O- AT A
I £ OEA #1 01 OOEAO ET %A @énkfiodtion vunddr DA Al
CZ1/4/03/2/3/15.2/0257.
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of conflicts in the area of policy
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7DbOI xAAUAT EA8 7UEAGI EATEA DI EVGAEAS

Od zarania dzieg x A U¢ T x EGRES UI ABCOW WO T Add AR 8U : @
CATEA OA AUxAEa I O8AcCAl 0Oel1 UAEa-OAUOD
Al xi 1T ATEA AT A OAEIFIA 11 ca AU¢ 1T AAEAOAI
i ACUAE COOPAAEh DI AIEITAAE E 1 AAEAAE
Ea OWEA A DPOUAOGUEAAUAEA O1I AEAh AT BbOT xA
wakox ¢ AAUs 1T AA xgAOl a cOObpa AUU EITTUI
I AT Al Ar¢ OUAOAC DOUUEECAAEx xI EAy- DOl
T EOQOUAUAEAAUAE 1 AxAO AAc¢eylznd pieékhzi dpisg A U
E AAAAT EA DPi AAEa TIAAAREASREIAG ®OAK AUA
x EATx AGlalA Oc¢1 xA EIT1 A EEO Al A TEA xU
GAE OACi DI EGAEAS

Przegp AAEAA AUEACA OAUITTUAE TA OOGAOI I
TEA OOOATT UT Al Al ¢ x UOA U pewiel funkciom;ET T &£

'aN

m
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xAel x TADUOBEAAE TEEOMUKUCAT AAOOUEOGET x A
WDOUAAT CAOAE Ob O ikdskidj BrjistotblesO B84 x E E
ps8i1 8As8q TEA 1T API OEADUOF gjaknGiwikk 2rd OU OO/
AUAT EO AaAr x EI T OAEGAEA OAOIET O EIT A&l
OOAOT FUOBT ACT | 6 AOBAanitddd "Mataphy§idd O'Ethica 1 B 8 q,
Nicomache#® Magma moraliad fDe generatione et corruptione @ UA x EAOAE
obszemnel | e xEAMEEBETEEAEA OAEEAE Dl E6e EAE(
RExT EEOR nDOUAAExOOAxT i Ggdh nO&l-1 EAA |
xT G¢oh nOI I pAksioteles18994]1 E A6

&ET T UT ZFEA OOAEOI xAT A EABAUNRUVAPEAOAKIE
xT EAOCAT OAOIETTITCEE 1T AOQOEI xAE O& xA EI
TE EEITUI £l xEA xEAAIOBEhI B EREE AAIUAEL A®AID
ax EAE OI UOEAAE DI xOO0OAxAcU O&lTA POUAA
nie wprowadzono do literatury naukowej [Zob.: wSkorowidzu rzeczowym

t. 3], [Tatarkiewicz, 1959,-1 EA UT A1 AUET 11T EAOCA- ET 1 Al
EA EAOGET d nUAOAAA OPOUAAUT T GAESG xUEAC
DOUAAEXEAdOOxh EO8EOA EAOO 1101 OAi O1 Ux

EAOET Odrgit: [Kunzmar®, Burkhard, Wiedmann, 199], czyli po-
Ul OOAxAE x EAEEG OPI O0eA nl EAT AEOUOUG 8
Istnieja AA EOI Ox1 Ei zEIUWIAEAEE®H E¥ AEAAUEEAE

orazwEOUUEO®O AT AUEATTUI TEA Aucei TAUUxAT /
TEA Al UAEOA®O/ PONNBBMBOAT h EAET O¢i »
il EAEEAAU DPEOAT A EOT EAETTT xA¢cT Al G¢g DI

GxEAAAUa T AOO6DOEaAAc 3BAEO EE OT MODOUUEE
EOGUUEA Dii OEEACic '8 "OOAEI AOA8 +O0OAES&>
neznallUETi T1T EAOEA EI 1 £ EEOh AbAnapuaUU 1 DE
OE6 xUEAGI EAUEBQEnBABI I ATEAIER U 1 EAE
EAET AOAEAERprzfip. FARAOEIATAE x 1 EOAOAODOOU/
i T 1 1cA OBlaizt 7 CT1 EAGdigere BARBOUAcHh UAOAI DOU/
T EAEOUUAEZBOTEAMEAAdJET T £ EEO DI EAxeEA OE®
TEA AUU TTATA ClEAAATEA8 : EIIAE x n-
01 xOUAAET AE ' OOAT AAOCA EECOORAE AEIERREAE ¢
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i cAA8QqQ UAAOUAT EAh OpP&08 : AOGAI 1TTIFTA
EAET DI ESAEA UlT Al AU¢ T EAEOCAA T A bi AU
+1 1T /E EEO 1TOAITTU T A TEAEOAA x KUDAA
TUAE Ul ATl xEaUAdh T AxUAEAUlS GOH6 B<QUEA AG AE
OOACAAEER O0OaA OAEFA 1T AUxA EITT A EEO

i EAEOAA xOAAUR CAU [ EBAUU EEIETITA x¢
EAE x¢AGAExI GAE8 +11 £ EEOU OAEEA [ AEz¢
ET I DAOAT A&Beneficiuh Adihpetentiabz EAAT AEIF A x  OA1l

DOUAAOOAxxEITA DI ESAEA TEA 1TT1TFA 1 EAg
01T AT ATEA DOUAAOOAXEA xODEAAWKGIxA IEAE
EAET g AQODGOGYA ET OAOAOexh DiclaAexh 1E,

pOUUxT ¢ UxAT A Oa OAEFA AAEET EAEA AEOAU(
Eil &£ EEO DPOUUxeAA&xh EI T &£ EEO DI EITIT Ac

.EA EAOO ¢AOxi EAATAUEBAAUEAT KOEBEEAA
UEAXxEOET h EO&EOA 1T xi DBIESAEA 1T A T EOA
nauki x UAE 8 ET EAEOUAART XIUEQANAEEARBADA B
iEAET OAOI ET 1TAOQOEI xU EIT A EEO UAEOOI]
nUAx Ol Ol & EAOEAO6d6h OOAc OE® AT aEAIT |
OUA DOUAEI T T CEE ODI ¢ A Aegdydry ordzisZerokd A E | A

DT EI T xAT UAE 1 AOE ObPi ¢AAUT UAES

Rozwino ¢ A OE6 OAEFA AAOAUT ET OAOAOOE4”
DI xOUAAET EAE4AUAE OE6 xOUAI EEAE EIT 4
OAEIA TAOUAOT U AUEAE OAI OEE E ZdaAAd /
zOUOOAAEE ETT A EEOT xUAEh ¢cc¢éxT EA x Al
TEA AoAa DOUAAI ET OAI OI UPOAxU x OUI /

) 001 EAEARA xEAIT A DPi OAT AEAI T UAE I O8AA:

podmiocie (wjednostce czywgruphq EAE E BT UA EACT TA
TEA ATETTATT +rAATACci EEAOAOAEEAWI AcCI
AUUT EiT &£ EEOéxh Al AOAOIOI ORI T KAEABPOE
TEA GxEAAAUU 1T EAE UT AAUATEO AUU xAAL
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p UL »O8AEAh DPOUUAUUT Uh DPOUAAEAC sFarz®pody®EE x U006 DI

roE AAUT ET xUI &6 A E I[SeHm@t-KochanU97E: B%9+870], co

I U1 AAUAR A EOI G i OOE xUGCOAg¢h EOI G ETT
EAAAT DI ATl ET O OOAE AprzézEdiugi polirfidd inm Aaa UAT
w pokera).

2. 3b1 OOOUACATEA 11T 11ExI GAE UAEC&AATE
podmiotu [/ 8 # 1 110K AET T £l EROAEO4TTE E EAGIE
wbi 06 O UDPT UDADAUET Es OAR O E O&E DOUL
I 48

3. "Co0AU x OTUDPTUT AT EO UaAMKECEOA OAGRSUAA
konfliktu autystycznego.

4. : AAOOUAT EA E AZHMAEN EAU WITTEERA NEEE 6 EOL
ko konfliktu.

5. Ograniczone zasobyy EAET UEAxXxEOET xUOO6DOEA4A
AeAO AAEEAUOT xUAES

6. . EAUCI AT Gg ZAEAOAEODOEET Egrubdaeh x DA
ODPT ¢AAUT UAES

7. Donoszenie i dyskryminacjsg UAAET x AT EA Dl EAXZEAE&A
GAEAE x KEOO®MEAEGAGUA £ OI ATTUI j1DP8 UAO
ObP1l OEA¢ OEo6 1 PET EabBAENIOAMIUXITALAT BXAWNA I'|xE
w gruncie rzeczy zachowaniem sZzAAEAOT Ui h EAAT A+ A EACQ
GAEa ETT &£ EEOI CATT A® AEAHIGIGAE ARUEROW H I
£l EEOex DPOUU AxAl OAAE UAxIT AT xUA&h 1T EIT
Ah xUOO6POEA Al OU¢ DI xOUAAETEA E 1T AEA
8. Molestowanie seksualnez mimo braku jednoznacznej definicji e-
go zjawiska, przyjmuje ono niekiedy bardzo subtelne i trudne do roap
UT ATEA &I 0l U8 7UO0O06DPOEA T AEAUSBGAEAE x
Pi Ax6AAT UhRh A EACT T EEAOAI E O&a UAOexII

9. RIUAUEAITTGg [ E6AUU zabskrvinana jest AOOT O
EAET Al AExAIl AT AEA Ol xAOUUOU&aAA OBPOAXxI >
co do posiadanego statusu.

—_—)
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10. Brak uzgodnienia w zakresie statusu[puBrin, 1992] z nazywa-
TU OAEIFIA EAEIT nl EAOfRAN RrAtC Kim: Q99H.EET CI

EAxEOET OIEAQDOPAERIACAT A Al AGACT h
OEé&x El AOUAEEIOERAQIAES VRO cOLAT EOOEES

o AATA 1 O8AcCA E DOUUAUUIT U ETT A& EEOC
xUCl 6 A0 T A EI T GgE HIAQOMERE: hE 111 AMEAE O & x |
xA¢c EAET DPOUUECAAU | OeAAc DPOUAAS xOU
xUAEh Al A TEAEOG&EOA U TEAE Ai OUAUUc¢ i
1 OA Pi 1T E6AUU EAATT OOEAI ES

. A I O8BACA E POUUAUUT U ETKonmfdkttpod 11 I
AUAEaAU AT OUAxT 860O0UT EATEA DPOAOAITI OEE

TEA EI UT OGCAT EUI xAT AE A& Oi U8 4ARA OU:

AUEAR O&x1T EA AT AOUA 1TFA AUc¢ bDiI1T OE&anN
Dl AOUAAT & DPOUAUn £ARAE AP BAEI x DUk 81 OA  x
y i POT OAT AT xUT EAAATEA EiIT &£ EEOGO il ¢C
DI 1 EQUEex AUU T EAE OO0OOTTA O0¢1 x1 xUDBIT »

7 OAEEAE O AOPAEOAAE 1 1TFT A [TeéekEg¢ 1
o) TTO0Ea 1

8x xUOOoH OEAMIUAE cOODPa A EA
7 PEAOxOUUI DOUUDPAAED j
A

—_—)

- OelTEAA UAAd PITEBAUU CcOOPa eA 1 E
""""" EA AA OE6 OOOI1 ac¢h

OOEAAEh EO&OQUAE 1
- O8ITA I 0O8AEA EIT MAbrakisdbkiEdd pdiokumielad E 4 A

OE6 h

- xEAOQT ¢ 1 0O6x1 UA O0060ITU I EAAOAR

- Ui EATA OOOOEOOOU cOODPU pPixi ABDEAAA
stwa,

- EOOAAEITTAITA xAEATEA T AA xUAT OAI 2
- POAOEA AUUITTEE&x UAx1T 600UT UAE DI x
Pl i E6AUUIdgeODE A
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UADPSAU x1 AUT xOEEA DT UAAxEITA OAAEI
ambicji, pycha, aniekiedy symptomy choroby psychicznej, przeke-
Gl AEaAaAA POUAXEAUxAITT1 Geg UAAEI xAd EA
7 AOOCEI DOUUPAAEO |jbPiilE6AUU ©albObPAiE
xAUAGT EAE xUI EATEITA 1T O0OAUq
- OEITU xbP&Ux OUx8 1 UGIATEA I UAUATET x
- TEADOOO8 DI Ex1 Gg spraw nietbdari Qvyiakdwan@mi
wbOUAOQUET GAEh
- UxE®BEOQOUITA PI AAOT T G¢g T A OECeAATl EA x
- Ol 1 EAAOQUUI xAxT a0oUuUcoODPi xU Pl x0O
kompromiOAT h U T AAxU PDOUAA OOOAOa UAx]
COOPU EAEI AACi GAES
OOUAAOOAxXEIT A POUUECAAU I OeAAec E DPOULU
AUUTTEEE&x EIT & EEOI CATTUAE OAAUKE 1 EA
AUAOPOE&aAU8 40UAAA UAAAAG EAT ARA GABOA Ad
GAEh EI 1T EOAGI TAlcU xEIAIGAIEERAO ADAVORARE A 81
7 OUAAUUxEOOI GAE UAAOUA OEsoh A T EOAGI
POUUAUUT U8 / celTEA DPOUUEI OEA OEsh I A (
P 1 | dzysubiektywnie uzasadnionymi roszczeniami, a tym co ludzie yz
OE (Q&teelau et al, 2000: 39718 7 EAlI ARE OUOOAARE ODI «
EAAEd U x¢cADIi BAOARBET A WODPOYUAOAAT KUEE

U ET OOUOOAEah U OptwarzkmU A OMAOTEA d>O0ixARD A |

OAci AT TAI OEs6 O¢OOUTEA T A ETTUAE 1AI
3UAOT EEA ODPAEOOOI AUUITEEe&x EITT A& EEOI
zZl ACAOUxT Ul EACT xbecUxAI T A OUA@I ET DI

xEAEAAA OE6 xdl QBABEAx RORAXxEAREDO DOAxI
AEOOT EOAAEEh EOD8 301 001 AE 1 OAUE- Al DC
TEil xU8 OOUAOECAT EAI E OUAE O1T OUAUAd UAUx
- ideologiczne i moralne przekonania,
- zdobyte i uzyskane uprawnienia i przywileje,
- Pl O0&ex1 AT EETTAUAER OOAEAREOD
| E

xT EA O
j UAO&Ex1TT ETAUxEAOAIT UAE O

U
AE E ¢CC
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» O AcAl EITT Al EEOG&x [ TFTA AU¢ OAEI A ¢
Dl AxUI OUAT EA DI AUGAEA xAOOI Ghogteni EOAC
ETTAER A OAEIFA OGAN EVAE POUBSKERGEDI CI
kowski, 1995].

$UT AT EEA E ZAUU EIT1 £ EEQE x

21T UPT AUusOU EiIT EI EEOG I A OAT AAT AEs Al

AAT AEA OA bpixi AOEA OAEIFrA Pl EAxEAT EA
xUT EEEAT nAc¢co Al ACiT Ei c¢Ad6 AEAR&koE OAA
ski,1995)E 00T EAEa AxA O AUAEA nOPEOAI E EI

- n3DEOAI AzxBLOOADOBA xOAAU Cdeld- EAI A
DEAAE¢ AOOCEAE UA uvei h EO&EOA OAI OA E/

fr+AlL AA ET1AETA ni ADEAOUS6 OOAEa OEHS
nabiera coraz ostrzejszego charakteru.]

- n3DEOAT AzCAOI ENBAA UA OO0O0IT DI AAE
zabezpieczenia przed dE A AT EATI AOOCEAE E UAAAUDE
PDOUAU OO00iT 16 DPDOUAAExT & EAEIT EAE UAcCOI

r +AFAA AEAEA TAOITTA UxESGEOUA d-AOQUA
Al Al ex Al OTUxEaUAT EA8Y

AEol OUUAE OOOAOACEE8 01 AUaAaOEIl xI a-ET OA
AOT EOh Ob @uéestEzéghnaAugtalomych norm. Z czasem strony

Ao AaAA «x ET1 £ EEDDAABNTEEAET O AAE OF
iwl OOAOAAUT T GAE 11 Cca OE®6CAc¢ 1T AxAdD Al
TEATE EAATT OOEE 1 OA cOOPUh OAELIFKA bBI A
OAIFATET I8 . A PIAUAOEDO OOOTTU AoAaAA
Il AUEATEA xUEGAEA AT OODADAAEE EBI EI EI xU,
UAAUUT AEa Aal U¢ Al Di EDNBAICELAEAOUAD,
x | OOAOAAUT T GAE AAT Ai UAOGAAT EAUWI OC
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OEAI AAEA AT EI T OEAhOEs T A OOUAAE DBl UE
1. D1 AU atddrikanie drobnej ale konkretnej kwestii spornej,

2. poszukivaniez UAOAAUA AT OAU OUAOOUA EOBCE
AAOAUEAE DI xAITUAE T1Ccél 1 UAE ODPOAx3S8
#UOUT 11 GAE OA bpixi AOEa x&¢aAUAT EA OEs A

FT xAT UAE $@ronie kohflikiA E

3. xU¢ETTEATEA OEo DPOUAAExT UAE 1T Ai Us&x8
4AE xEo0A nAOEAI AAEA EI T £ EEOO6 1T A 60O
Obi Ol UAE ExAOOEEh oQ | EAUA® UAAT CAIT xA

001 AARO PIi xOOAxATEA E OIUxEEATEA OE6 ¢
i OEaAUT OFUIACAAT EAT EAT T AOEI xI h BT 0¢¢
pi 61 AUT Ui h OEEAAA OE6 U OOUAAE AOAPE&xh

1. n: AOUAAKIEANI6 UAOT AAE ETT £ EEOOh OI1 UDI /

2. n21 UPAYAREAUSGAEAE Ul EAAEAOAE & x OAISE

i CTEOEAI E UAPAITUIER EO&OA Uxl ¢ OEa

3. n7UCAOQUAICE A EaUAT EA ET 1 A& :

negocjaciji.

OOUAET T T CEA OPI ¢AAUT A xUDPOAAT xAcA 1 1A
wxUEAGI EATEO E TEOAGI ATEO U EAEe-bl xAl
nia. r)AAO OAT OECAAA @GEDH U PEGAEO AOADE& x

. A DPOUAAEAC DOI AAOCO EiI1T &I EEOGO 1 AEa C

I 01T AUQ 1T EOAGI ATA EAEIT 4 nbOIl xT EAGI O6h

x] G¢oh nGOIl AEE 1 AAEOEDG 8
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Tabelal.Modelx UEAGT EAT EA E T EOAGI AT EA DI x

DI EAxEAEa OEo xAOOTEE
KONFLIKT UTAJONY

TEA Ul 60A¢U 11T A EAOGUAU
KONLIKT sposTRz | EAAT A 1 OA AxEA OO6OITT U
GANY I Oe Agl UAOAOCO
KONFLIKT obaz- |1 AOAOOA 1 APESAEA DIl E
WANY dochodzi jeszcze do otwartej walki

060iTu Al CAlI OEa OE6 x
T 0T AUATEA T AAEAOA OA
Oi Aua EOI UA Oi Aa xAlE

KONFLIKT  MANIE-
STOWANY

0 0 06 b O Eia wel wadeBiiyéh stosunkach cqg
KONFLIKT ZAKO Z pn s

I Ul AAUAR A EITT & EEO
CZONY A o o .

» 08 AEBIYAAT x AT EA x & AOT A Forgankdtiand oafliky; Gbicept abd ridA U h
elsn! Al ET EOOOAOEOA 3AEAT OA-300A00A0I U6K pwexh 10
n0 Ol xT EARDA@O6 UAAAT EA DPIi1TACA T EBAUU
AT AOCEE x¢&T ITTAE x DI OUAAET xAT EA | &4/
OUUOEOEA 11 jEIT A& EEOQ EACT xU AEACH
OT UOOOUUCT EBAEA8 0 Qizx poBOBIEA AB&DAIAUE
iUl 6 AUAT EAh Al DI xI AOEA UAT EE EA®I T GA
OUU UAOAAUEE E ET OOUCE Ai U EIlTAE bi

nie zanika, azmienia kierunek.
nol Al ACAAU E; bmIAICH AT BFH G £ EEGO AEBGGAGATA
POl xAAUE¢ Cci1 Al UAAAUAT xAT AcCi UOOC

1 OA OEOUAEA U POUUxeAAAI ES

UWAGAz 0 OT xT EAOT O 11TF+FA OAEIFA AUEAc¢Ag
EOGe OACT AAT Ai EAOO OEEAOI xATEA 7 O60OOC
OUCT AT ETTBAEAUAGOXxTEI 1 1TAT AAxA&a8 #UA
AUxAOOUET Ah A OAEIA 1T A OE6CA¢ DI G

7A xOUUOOGEEAE OOAAEAAE EIi 1l £ EE&SO UA
GI EAE xOPIiITEATA PITESAEAQ nbi AAEOUI E>
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nO0T ARE®KEEA OOEA OxACo6 x OOOI 1 do- &£l OI
DOOUAUAITTAR 11T OAITTEA DPi O6PEAT A8 a-1 Cca C
TEA O&él1TUAE AiEOI Al 6xh UAOAEAT A EOOI
xAl EAR ExAOOEITi1 xAT EA PACTi i1 AT EAOxh E

n Of AEE OI@lOAEQEAC U OUAOAC 1T 11 ExT GAE BI
DIl POUAU TEAAEI O ATTA UxEAUEE 138 EIIl EC
ET xAh DPAOOUET Agqh DOUATT OUAT EA UIT Al xEaU

BEOOEE xUOO6PI xAT EA EIT T £l EEDS x

BAAAT ETT Al EEO U/A-AOC WO XAl IxAE ARG EAREAEE
xEaUAT U8 7AAc OC ReywowskiAlgoad xIOEEIALT x YT A0S £
AUOAOU OUPI xA xAOEAT OU OI UxEaUAdq

- T AOUOAAT EA AOOCEAE OOOI poprdez m-¢ AOT UA
001 01 xATEA OUx8 nOAEOUEE OE¢ Ubs GAOOH Ol
DOAEOUAA 1 EA UA xd2d3dni dofcivadgamiOpowstaahin A

iT xUAE ET T &£ EEO& xh

- EAATT 000111 MI&@AERAO A xUT EEO 1 AT EI
aspiracjiibl CT AUATEA OE®é U EITTEAAUTT GAEa DI
FA OA OOOABREGUMBDAEEIOKE i ODARh EO&8OA 11 cel

£l EEO Aug¢ ETT0OUI O xAT UhR

- kompromis OT OUAAUUxEOOA OIT UxE&aUAT EA E
xAl EE Ul OOAEA UAOOaAaPEITA 1 ACi AEAAE&as8 -
' A xUT ACT AET xAT U OOABKIKOES UAOUAxEAI

- OIUxEAUATEA BRI OAC®AGUAT AUAODT ET EAT E
00011 AUEGEE xUAEAITAE xObPeecbOAAU8 4A
UAAET AUE xOAAUR CAU OO060OTTU AT EAa Al B
A UAAUUT AEa DI OOOUACAAI GEDEBAUVUEBAEx OPAC
TEA8 w%AAT A UA 000i1T TEA I A PIAUOAEA DO
7 xUTEEO AcOCi OOxAcAcCci OOxAlT EAy-EI 1 A& |
AAEE ACi EOOUAUT AEh EOEOA xUOOOBDPOEA x(
i1

A T OTAA TEAOC: GOk EBT OEAAA xEOAAE
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YT TU O AUAE AAPOUxAAEE bPI xOOACAE bi
P11 ACAEAAA T A OUih A x Dl oexi ATEOD
DI xETTEGI U8

7 EIT &£ EEOCAAE CcOODPI xUAE 11 1A OAr OF
EO8OA DPIEAxXxEAT OE&x1 ODBAAUh OODHOABEG x¢A
AAEa EITTAE coObus $APOUxAAEA OAgi Of.
FA AUc¢ UAOUAxEAI 1 AOOobPT ACi EIT 1T £ EEO(

AEAUSOGAEAE DPOUUOAAUA OE6 OOxEAOAUA
A PAxT T Oa IEIEEA@IAOOIIADUX@@%@@AA
iT100
TEA OAEEACIT AUOEIT I £ 000 6 AUl xEAEAN
xEA OOAEOI xAl Uh iTrA Ol OP1 xT AT xAg
iOAAT O xAl EA8 EOAGRU ARG EOAAER AA OEo6 ET 1 Al
Zranienia w sensie emocjonalnym i fizycznym, w wyniku czego powstaje
UEAXxEOET OUx8 nxUDPAI ATEA OE®s68 3EOOI
OOOAOA UAOEAT EA Al CcOOPU E OEAxT EATE
*AAT T OOEA OAUAOOT EAUAAA x AcOCIiyYOxAE
xATEA EACOUUxUAE ET &£ Oi AAREE AAEk-Oi OE:

OIXAIEA x¢AOT UAE Di OOUAA8 al il A&

Ou i1ca OAEFA AUc¢ bPixi AAT UAAET xAd A
UAAET xAd TEAETT OOT 11T xAl OAEDABUOOAAEA
O0éx E AEOOOOOAAEES

+1 1 /&£ EEOU i1ca OAEFA CATAOI xA¢ DI UU

xOAAUnh EEAAU DPOI xAAUa Al PDPOUAc¢I i Oh E
funkcjonowania grupy.. EADT EEE E 1 APESGAEA xUxT ¢,
konfliktu pox T AOEa AU 001 OEAxT EATEA OE®s OE
i 08A Oel 1T UAE OIEAE6OI T GAE E OAIl KizO& x ¢
AAi Al DBl AOAUATEA AEOUxT UAE AUEACAdJd

nauboczuaD AEIFIA T T A DT AOAUAYI AT ARBREEDE
AAca cOObPsv AaAr Dl OUAUAcel 1 UAE EAE A
EOIF EIT A EEO OOAEA OE6 I 0OsAcAl 11 xAcC

OAEOUEEh OOUI O xAl EEh A COOPA DPOUAEO

OOOOEOOO©Os 8
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KonfiktU OAEIF A 11 Ca DI xI Al xAg T AEQUAEA x
AUAO TEA OEAxT EAITE DOAAUOPH AUWME EOBOUL
wGOl AT xEOEO OPOUUEAEAAUAE T EITITEAUTT GA

Al xT AUAT EA ETTUIE8 *AlFAIE Einy@mifakEO UT (
OAT xPeUxA x UT AAUT UI OOI PTEO T A xUIT?Z
DOUAAEACO EIT1T £ EEODO EAOO T A EAFAUI EA
ET £ O AAEE AEACIT T OOUAUT UAE8 001 WAO OAIl

Konflikty polityczne

400ATT EAOO EAATTUT AAUT EA UAAE&ET ET xAg
poOl Aot a 1T AOT Aa 1T EOAGI ATEA UAEOAOO OAcCI
EAOO OE®6ClT ESAEA Al I Og&pblitike 0zhdczaOB OQE & 6 U |
OUaAUAT EA DPAdOOxAih AUUIE PAxEAdZ OPT O
OO0xA UAOex1T1T xAxT adboOU EAE E T A UAxT add
ETTA COAApokiehl DT BEARABAT OCAT EUAAEG aBDbl ¢ AA
AACT DI A T EOAGI T 1T a0 &EEAA UmAd IO AxAA8  x7AUA

DIl EOUES CEAOxEAE AAZEET EI xAg x UAOOAxEDRZ
OUEA xEAAW®IN EIGANGRE BIi 1l EOQOUEA ObPIT CAAUT A
DIl EQOUEA DOIT O AUET T A politdodiAle.D. Cahswell®C E 1 /
iA+ADPI AT A nbl 1 EOQOUEA UxEaAaUAT A EAOGO U EC
x ¢ A A[Bddidar, 1984: 1518 : AOAT DI xOUAAET EA yOI Ux ATl
ka w wielorakich konfiguracjach jeszcze bardziej komplikuje przedmiot
sprawy.

OT AT AT U DPOT AT Al bl EAARA AGEd 1-0ESU OEAA E
AET ET x AT ExAnflikb pofitycZhyE A JReykowski proponuje jedynie

I AOelTEATEA ETT A1 EEOCO DI 1 EOUAUT ACT 1A
FATEOh A TTFA T1T UAEOOTEA¢ x 1T AOUAOU!
ODOAxT XAA&671T Al AU xOAAU OI UOI EAg x AA
UT AAUATEO8 "TxEAI 1TTFTA TEAg xCdAZAUo 1
O00x1T 11T1FIA x¢AAAg¢ ETTUIER OEITA COODPA
COOPAIE8 : EITAE DPOUUx&8AAA [T A xBAAUs |
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UAREER [1i+A xe¢AAAg 1 OAITER TiFA x¢A
POUAAI Ei O&x j GOI AEE POT AOEAEER 0OPOUG (
xO06AU Oa OUOOAAEA x EOSOUAE xUO006BDOE
1 6A TAA AUUI Gh 00aA piredmbtbnOkortifu BIGAT | x

OUAUT Aci 1TTFA AU¢ 1T EADPOUAITI EAUATTA 11
ludzkich.

AT AUEAT T UAE AT TEAOEAd | AAEAId UAENR
AUaOEO 88) xEAEO T A TEAEOCAA 11&pd0xI1

nym (np. pat poprzyspieszonych wyborach parlamentarnych w Czechach

pod koniec 2013 roku) czy militarnym (np. NATO w Afganistanie, wojna
ATTTxA x 3UOEEh -AEAEEI xERA®DI AL AGEAG
oET 1 £ EEOAAE DPIiE6AUU DPAOOEAIE E OCO
20 j 1 8ET8 xiEege DOl Al AT & EAOAOOAEI AU
ne zl EOOT PAAT xUIT E T AAET AATE | xE6OA | E
UxE&aUEE&x UADIQAIAY UM ABT E | xB &Er8IcE AGOQA
DOUAAET AUATEO TA AiI AOUOOO6 @ déeditbd T 1
OUe OOACI OITEO IUAEAh AaAr EAE 1T A xUC
AEOUAGAEEAJdOEA I A T EAg AT 006D Ali- DI A
CEA I A AUg¢ DPOUAAI EC6DAUITATTI ADAGBADOXY
I AOAI A OAUOA Btp NOpbdstawWiegizbdtawiokeDyArstki g-
OOAAEER 1 1TFTA OOxEAOAUEc¢ch A ET1 &l E
ox¢AAUs 1T TFA UAEOOT EA¢ x EAIAARAE UAEI
AEAOAEOAO DI 1 EOQUAUT U AlT A O&x1TEAI 111

» O & Adnfliktu politycznego

OOUAETIT T CEA OPIECAAUT A bPi AAEA DPOAAUL
wWOEOBAEA 1 1T+HT A POUAAOOAxE¢ EAET 0OUOO.
i E6 AUU OO0OA E AdnidnhymiiroszAzeniamiAa(ym co ludzie zysk
Ea8 7AACOC *TARAUBT EOEHEACE Ofest kokki 1 EOQU
OUxT A DPOUAETTATEA T A OAI AO OUAOAAT EI
00 bPi OEAAAT UAE POAx E x¢AAUU8 21 OUAU
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ideologiczne i moralne przekonania ludzi o swoich racjach. Zapatrywania
OAEEA bDixi AOEa 1 AxAOh +A O TEAEOeEOUA
iTFETA UAT AOGAOxT xAg EOOT EATEA AAUEOUOU
OAAEAAES8 4A1T OOAT U miekteAdU AEE <O TAGERRE Al AD
ciaA AT AT bPiI OEAAATEA OUAUACeé&l T UAE ObBC
AT O&F'TUAE PDOUUxEI AEex Al OO06bPI UAE OUI
O0OUUxEI AEA OAh DPOUAEAxEA¢ OE® 11 Ca «x
rasy, grupy etnicznej), klas x UAE | xE AGAEAEAT A AgAO 1 A
DOl AOEAEEQh DIl EOUAUT UAE | xAOAOAT E xAI

21 OUAUATEA i1 ca OEo OAEIFIA TPEAQA¢ 1A
Cl EOAT BEUAUU j OPOAxT EATEA E DOUUesEI AEA
wych, stowarzyOUAd ET i AAOAT AEEAEQ8 +AlI AA DO
I COAT EAUAT EA DI OEAAAT UAE DOUUxEBRAEEx (
AUU T A OUAOGAATETITA DPOAxA E OOAEA OE®
konfliktu politycznego.

21 OUAUATEA EAET I 08 ABRA EICIOEEREGs xx B4
CAU Ui OOCAEAI U bPi OexT ATE U ETTUI Bh A bl
TAE EAAT 1T CEE8 [/ AUGARDBAAOCEAXxAD LEBOOIE
wOPOAxT EAT EAAE E Ai OO6DPEA Al xec&AUU A]
011 T EOAGIAI IONABAADEBEaAA OA O&l 1T EAAR 1

DI xETTE [T EA¢ 1 OAUEA 1 APEAE xUEOUOACAAI

#U6 001 DOUU Ui EAT AAE OOOOI El xUAAE 1P
EEAE EAE x 011 O0AA x pwyw OI EOQ UI EAT E,
I OAUE | xEo AART AOANBES Al OAUER Al&z AUcT
AUaAAcCi AT A TEAET 1 Ed&dBkatrieAdo aspirBcf)UddAE AT 1
wObi O8A T AUUxXxEOOU xUxI ¢OEA EI T £ZeEEOU |
ceiT Ui DOUUPAAEEAI nUO&lT EAI xAT EAS6 EA
paOOUET UAEh UxE&UEI xUAEh UAxT ATl xUAEh AO

$1 OOOUACA OE6 OUOOAAEAR x EO&EOUAE 1 E¢
AE6¢ DI AxUIFOUATEA DI AUOAEA x&AOT AE xA
xUxiT ¢Ag 1T FA UAT OOOUAT EA xA GEAEOMA DX AQO(
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ATl xUAE8 4AEEA OUOBAAEA 0&x1 EAIF DOI x4
politycznym.

Dynamika konfliktu politycznego

PIT1ACA TA OUIR A x DPEAORPODWABDAZLZAWERO
DOUAGXxEAAAUATEA 1 OUIi R EIF 101 Al-10A
OUET As x OAAI EUAAEE OUAOAATEITTUAE OI
i OEA &I O0i 6 xUI AOArATEAR A AOOCA 00O0I
E ET OAOAOU 0Odi A8 OBRODODOOAIAE 1T AOUUI E
Wx Ul AOAFATEO OUI DOUAAExT EE T AEPEAOX
FA EAOGO 11 TEAAEsOI U E xOici Al 1TAO
AOh A x¢AOT A AAT A OAAI EUOEA 1 AdQUI
EAEAAUI OE6 DOIT OJURAGRKUAU xhE ODI GREIa-x 0O U U |
UxT A PI OOAxU bi xOOAEa xEAGIEA & 1AO
ExT EE6 OAE 1T AO UAAUUT A bPi OOOUACAc¢S8
AUEA EAE x 1 cel A 1 Edoskishlistamskichiterary-OC OO
O&x OaAuUah A AAcU GxEAO OPOUUOEA4ACE
+1T 1 AETUI AOAPAI OI UxTEO EIT &I EEOGDO b
DOUAAExT EEA8 ' AU T AATEAI U CciI EAET 0O¢
x UOAOOA8 011 AAOITE GEAR OXEAA OQBACITE Al A UXAE 6 &
4AE OT UDPI AU6OU ETT &£ EEO T A OEITA OAI
Powstaje wtedyspirala konfliktu h EO& OA U AUAOAI O1 UEC
nAc6AT ACcl EiI¢Ad6 AEAEE E OAAEAEEaU 1A
dwie postacie:z OPEOAT A ZIODEOAODW E AOTT U8 ) AE |
Znane powszechnie powiedzenia:
- ndbl TEA 11T1AzOPGAXxERAPEAUAE xUI AC/
UAOGecOFri1Ta EAO6 UA O AT UOI AEI Edh
- ni U OE6 OUI ET AOITEABD ADOBAA TAKLOAIOE
O0i TEA TAOUA xETAo68
/| AOTTA AUxA OAEFA DOl xI EAAEah Al xE,
iOT AUE T1TxA pOiT AT AT uh EOeOA AUxAEa |
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WUAOAAUEA EOI EI AOUAUT U DPOUUEECAAAT O

tycUT ACT EAOO Pl xOO0OAEU bPI ¢mpm OIygE O OUXx.

AAEA OEo6 AU¢ TEA Al OI UxEaUATEA EAOUAU

4AEOQUEA E ODPI Ol AU OT UxEaUUxAT EA EIT A&

dzielne iAAOAUT UET FTTA UACAAT E Al pEyghto- EO& OA
wywanej do druku monografii [przyp. HAK].
Summary

Mankind seemdo be accompaniedby conflict sincethe beginning.Howev-
er, asthe conceptof having a range of meaning,appearedquite late. In poli-
tics, there are many sourcesof conflict. It is important to be able to resolve
the conflict evenin its early stage.Knowledgeof conflict can help solveit.
Unlesghe conflict becomes tool of the political fight.
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Popes and nullity of marriage because
of the psychological nature
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a O A

OOEEAOEA EUTITTO pnmwuv AT 11T Owvmlku +8A
pwpo EA OPOAOUAUAT 60i AOT ATEAT E DU
DOpéET UI TAPI AGT T OOE 1 AT LAI OPDABAEAD

T AEOUHHKCERKviinf"AEBEOE®DD Opi OEAE AEOEOEh O
EOI OF 0oUT UOAOEI EAAEGTA ToONO A OEDT @D KX

EAET TUOOOPAI i h EA EIAOA EiITiCEA AEO
#EOEOE OO 1T A UAIENn POAOI 1T A UUEI AAA (
AAUDOI OOOAATYT A OT EOGAOQUUIT O OEAWIT O i
ET 1T UBXEICEUT 8 )hoo P OAAT ORHAQGEL I POAOI h A
spol 1 6 AT OOOT OAEOUT AlTi PPAACHI EEORREAI
EOAOT Al OEi EI i AT LA] OO GkKoro Bubkatickbr® AET A

preEl UOAT p T ADI AOT H OHEA AT ILAT OBDOABO O A
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o X OUPALE A TADPI AOTT O 1T AT LAI OOOBA U AEOI AD b

UUI EAT ET O 1T AUOAI KejGslliosti dartelad[* IOV AIEBA | )
1987: 1458].

OUPALER EITEOI ORRAABEOOAB®) 8 DPASOA OOI
2pi OEAE OI OA T A UAEéEAOEO EAI AT AUOT AE
DOEéT | OAT 1T OAIABI Pil &Il @IAT OET BA O7V EI AAOD
O1 O Bptdblemétikou psychickej neschopnostivVOl I 01T DOp OPAOED
chceme:

1. O0000¢éT A AEAOAEOAOEUT OAT DOT Al Al AGE

2. AT AT UUT OAT OOiI AOT ATEA DPUPALTI O TECA
Ol OUT AEO Eq

AEAcUODOAUETT T AT LAT OOOA

DOUAEEAELI DPOpeéeETUI 1TAPIAOTT O0OE 1| Al
e .

znalcomvE AOUUAE DPOUAEEAEAE 1T AOAET P11 OC
i EAORUBAE OH®OUAEEAE 1 AGAEI D
1 AAT ABGAT OOEO IEIADWIVIAKE PEOQVAIEGEWR ERE 1 A

Oudbi AET DPOAEOEAET UUOAOU
0006é1 U AEAOAEOAOEOOEEA EUI 8 pmwuh AS
.AOAET PTT O7T TADCPAT 1 AT LAI OEi DOUOA A
AET EAAT A U OUA 1 AT LAIT OET ET OV EI AOOR
PDOUOA O EUI 8 pngui5BRBGOHEAAOCI IAAT IBAIAOGCOOI
EOQTWpAEDOI AT O DPOUAEEAEAE bDi OAEU 1 AAT ECL
UUORUEU | ATEGATOCGIABAG Al AO OOUAUA #) #
AET EA T AAT OO6AOGI é1i OLpOATEA O1T Ui & A
BT OT 68 #) # E (hiTentopitul mesdnl 1 1pOGE c¢bT AEUAUA
AUAT T EiI DPOUOA A DPi OOOAUBEA UUOAAOD Opic
OAT AGBOOG8 41 UTAI AT Uh LA TEE OA 1Al EL
OAEIT BT L [ GUEA HiohEs 8]
0i AET PAT EA OAEOT OAIAIUOTIIUGI #0DE EESDD A E
EOQI O T RAODDADAA OOLT AT U [ ATPRODEGBER) HT E]
ptux]hgp# pmuxy op A ¢ EIT OI Opd p8 - AT LAI
UUETTTA DOAEAOGAT L 1 AAUE DOUOT A ODPEOI /
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Martin Kakalej p X

T AEOAAET 1T EEAEU OFEAOEQN EINTAKS ¢cBA -TAHILIAT
i 6L A LATA TATAOGI 1T AGAecT i1 & Uil OAEDHT A
AAU OOOAT T OBd E4 ATAN LAABE OOFOAU AT 1 Aok OOAC

1T CEAETi ET AEOOh OAAA Ul OO1 EAE OOAEA
ECARAE®OUOT AET A O EOEI E AAOAT AEE EA

OA Tpi AEAA UAOEAUATh EA bi O0OAAT I DI
OUEAT 1T A OAAA8 O0OAAT AOI I EUTTTEAEAE
OAT 1 ET OUECAATIT 1A (porovi @ A1 BEADT I8 Allplridul xC
6 UEAAOAT EA nAAO OAAA OAITEI O T AREUAU,
AOAT p TATLAI OELAE POUO A PIOETTT O0Op (
TEA EA OAEI DI L UAAET OQUOAT 1T AT LAI OEi ¢
U TEAEQREMOAUDITIONLADS 1T AOAET PTI T DPOA bl A
U O R {Biafchi, 2007: 212].

AU O A TTEIGAART GIADETATIOEDPBU A BOH AH LA

PDOpéET h 1 6Op PI AOETh LAqg
ay / Ol AA EA 1T AOGAEI PT U

417 UT AT AT UOR LA OOAEAEOh EOI OlLmie@UAOO
Dl OLpOA OT UOI A TAAELAA 16 ATE 1TAOUE
i ELA Autr 1T AOAEI PT LI OUEAT 1T A OAAA bI.
I T OOE Al OOAOT é1 A DTUTAIE O A|OOAOTéT

by : AEOI AO POUAEEAEAE DPOEOIT AUATT O0E

+U0UT1T17T pnmwuvh A8 o #)# OUAEEAGE AGAPI AT
OAET PT1T OOE O1T T AATAT O AAT DI AOGIT L 1 AT L/
Termp1T nAAOOCAA 1 AQ@O GVEAT BI\@U FROAIAEAER EjA E
I AOAEOGEA OA¢A OEOOET OLAE PI AOOUG8 4E/
OO0OpOI UI E POA TAOA‘LEBT06HEAIAT5AKOE
i Ap8 :UO1T OAPp 1 01 AAh EOI OU EA U DBOUA
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o X OUPALE A TADPI AOTT O 1T AT LAI OOOBA U AEOI AD b

i AT LA1T OEL LEOI Oh AHOA 1T AT OOp Auys 1AOU
chickou chorobou[Huber, 2004: 112].
c UETTTAAOAA OE EA OAAT I LOW ULAT BOUAEBEA

OLEA EAE DPOEOI AUATT O06Eh AOEIT 1 8CEA A EI
AL Al OAEARE T[T EAOUh LA EALAL DOpDPAA B(
Il AEUOOGEA AEACT 6UA OULAAOGEA 1T O1 AL DOp
AEEAEI ATTI1 Ul BAABDUABUABEAHRLAE DI O7 AEh
UT AéeT AE T EAOU 1 0PI UOT ET AOT EAEA DOUAE
Ol 1 EOpOT UAE OAET P11 O00Oph EOI Oi OOAEAEOD
AAU AAI OOT E TATLAT OEL OV EI AO o0 Ol OE
A OT1 OTltipdtrébej pre uznanie jeho platnosti[Viladrich, 2002: 1219].

c) 0OOAOUEAT UUORUEU 1 AT LAI OO0OA

+8AA@ EUTTTEAEVEIT PDPOUOA pwyoh AET AE
UUORUEU OEAR EOI Oi Oupl L OAER @R AT AGDOI
i ATLAT OOOA fbbnuin @oei(bnOrp prols a bonum sacramenti
ZAT1T E OOE AEAOAEOAOEOOEEU 1 AT LAIVOOOAS
AT A TA Opi OEA T ATLAI 00O0T h EOT Oi a-AT 11 (
OAT A OA 1T O h AAU T ATLAT EA ATApAd 1€ GLOMH]
OO01T AE AT AOUAE OA O7 OOOAI[Ao®A Rulz,20881 U A0
36]. Podobne ich konkretizuje vo svojom rozsudku Stankiewicz z 23. 6.
pwpyps8 (T 01T Oph LA PTAOOAOT LI E DBI OETTIT O
TA OAAA OI AUAEA@AEKc IOIAI OQUORURO®HF O1 OEAN
001 AE OOAAEéT LAE Al AOUAE 1T ATLAI ©6OOA8 -
UOAT EA OAOT T OOE AET AQEI OUEOEOQU®- 01 0T i
1T¢6AT OOOA A PTOETTT O AEAADOI OAie PI T AA
DOEOT AUATT O AAOGOT O A U O1ET [RowowWI LOAE
, I AER®ARG2IA EOT Oi o1 UUOT 6ADP AE DBl A0
UUORUEAI E h OAEO®A OAR AAA AERomA EIR kan AT L Al
pmtuouild 98AT TLEOT OTi ODPI 11 @d it Gbbroj AT T O
i ATLATTO § ATTO1 AT TEOCOI[. alh fBoB:IAAT EA A
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